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kl/ro 

of] æxfp;lslkË lSng/Æ-Housekeeping Cleaner_ k]zfsf] bIftfdf cfwfl/t xf]6n tyf /]i6'/]G6x?sf 

leqL tyf jflx/L efudf ;/;kmfO ug]{ sfo{;Fu ;DalGwt 5 . o; kf7\os|dn] xfp;lslkËsf] nflu cfjZos 

1fg / ;Lk k|wfg ub{5 . o; kf7\os|ddf cfwfl/t tfnLd sfo{s|dn]] Psftkm{ k|lzIfsx?nfO{ kf7\oqmddf 

;dfj]z ePsf 1fg /  ;LknfO{ k|bz{g ug{ tyf l;sfpg / csf]{ tkm{{ k|of]ufTds cEof; dfkm{t 

k|lzIffyL{x?nfO{ ;Lk l;Sg] k|r'/ cj;/ k|bfg ub{5 . k|lzIffyL{x?n] kf7\oqmddf ;dfj]z ul/Psf 1fg / ;Lkx? 

l;Sgsf nflu cfjZos cf}hf/, pks/0f tyf ;fdu|Lx? ;'/lIft tl/sfn] k|of]u ug]{ 1fg / ;Lkx? ;d]t 

l;Sg]5g .  

of] kf7\oqmd cg';f/ k|lzIf0fdf ;+nUg k|lzIffyL{n] ;}4flGts 1fg sIff sf]7fsf] k|lzIf0faf6 / k|of]ufTds 

;Lksf] nflu xfp;lslkË k|of]uzfnf / ;DaGwLt ljleGg 7'nf, dem}fnf / ;fgf xf]6nx?df cEof; ug]{5g\ . oL 

;Lkx?df bIftf xfl;n ul/;s]kl5 k|lzIffyL{x?n] ;DalGwt pBf]udf Joj;fodf /f]huf/L k|fKt ug]{ kof{Kt 

cj;/ kfpg] jf Joj;fo u/L :j/f]huf/ ;[hgf ug{ ;Sg]5g\ / ul/aL Go"gLs/0f u/L d"n'ssf] ljsf;df of]ubfg 

lbg]5g\ . of] kf7\oqmddf ;dfj]z ul/Psf ;Lk l;sfOaf6 k|lzIffyL{x? cfkm";+u ePsf k/Dk/fut ;Lk / 

1fgnfO{ gjLg k|ljlw cg';f/ ;'wf/ Nofpg / ;DalGwt If]qdf cfjZos bIf sfdbf/sf] ?kdf sfo{ ug{ ;dy{ 

x'g]5g\ . 

  

 

nIo 

of] kf7\os|dsf] nIo xf]6n tyf /]i6'/]G6sf nflu cfjZos kg]{ cfwf/e"t txsf] bIf æxfp;lslkË lSng/Æ-

Housekeeping Cleaner_ tof/ ug'{ /x]sf] 5 .  

på]Zox? 

of] kf7\oqmdsf] lgDg p2]Zo /x]sf] 5 .  

 ;/;kmOdf k|of]u x'g] ljleGg ;fdu|L cf}hf/ pks/0fx? klxrfg k|of]u / Joj:yfkg ug{ .  

 ljleGg tx / lsl;dsf xf]6n , /]i6'/]G6 / sfof{nosf] jflx/L tyf leqL ;fj{hlgs If]qdf ;/;kmfO ug{ 

.  

 ljleGg lsl;dsf xf]6nx?sf] ZfogsIf, jfy?d, / zf}rfnox? tyf /]i6'/]G6 / sfof{nox?sf] k|of]u sIf 

/ zf}rfnox? ;/;kmfO ug{ .  

 ljleGg lsl;dsf xf]6nsf zogsIf tyf j]8 -Occupied/Unoccupied_ x? ldnfpg] .  

 xf]6nsf /fogsIf tyf cGo sIfx?df k|of]u ePsf nTtf sk8fx? w'g / wf]Psf sk8fx?sf] 

Joj:yfkg ug{ .  

 xf]6n /]i6'/]G6 / sfof{nox?df k|of]ustf{ ;]jfu|fxL / cGo k|s[lts sf/0faf6 hDdf ePsf ljleGg 

lsl;dsf kmf]xf]/x?nfO{ lj;h{g ug{ .  

 k]zf;Fu ;DalGwt ;fwf/0f Jofj;flos of]hgf tof/  ug{ .  

 /f]huf/ tyf :j/f]huf/ eO{ ;LknfO{ >d;Fu cfj4 ug{ .     

 

kf7\oqmdsf] ljj/0f 

of] sfo{qmd xfp;lslkË lSng/n] ;Dkfbg ug]{ sfo{df cfwfl/t eP/  lgdf{0f ul/Psf] 5 . o;df k]zfut 

:jf:Yo ;'/Iff, xfp;lslkË k"j{ tof/L ,Joj:yfkg klAns Pl/of Joj:yfkg , sIfx? tyf zf}rfnox? ;/;kmfO 

j]8 d]lsË,n08«L Joj:yfkg kmf]xf]/ lj;h{g, df]8o"nx? ;dfj]z ul/Psf] 5 . o; ;fy} o;df k]zfut ;Frf/ tyf 

pwdzLntf ljsf; d]8\o"n klg ;dfj]z u/LPsf] 5 .   

 

tfnLd cjlw 

 of] tfnLd sfo{qmdsf] ;dofjlw k|of]ufTds cEof; ;d]t #() 306fsf] x'g]5 .  
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nlIft :yfgM 

 g]kfn e/  

 

k|lzIffyL{ ;+Vof 

 Ps ;d"xdf clwstd @) hgf . 

 

k|lzIf0fsf] dfWod 

 g]kfnL/c+u|]hL tyf :yfgLo efiff .  

 

k|lzIffyL{ pkl:ylt 

 tfnLd cjlwe/ k|lzIffyL{sf] pkl:ylt sDtLdf ()Ü k'u]sf] x'g'kg]{5 cGoyf k|df0f–kq kfpg of]Uo 

dflgg] 5}gg\ . 

 

 kf7\oqmdsf] ljif]ztf  

 o; kf7\qmdn] ;Lk ljsf;df hf]8 lbG5 . o; kf7\qmdn] *) k|ltzt ;do ;Lk l;sfO{df / @) k|ltzt 

;do 1fg l;sfO df 5'6\ofO{Psf] 5 .  

 t;y{, o; kf7\qmdsf] hf]8 kf7\qmddf ;dfa]z ul/Psf ;Lkx? k|bfg ug{ jf l;sfpgdf x'g]5 . 

 

k|j]zsf cfwf/x? 

 ;fwf/0f n]vk9 ug{ ;Sg] .  

 sDtLdf !^ jif{ pd]/ k'u]sf . 

 dfgl;s tyf zf/Ll/s ¿kdf :j:y . 

 

k|lzIfssf] Go"gtd of]Uotf 

 xf]6n Joj:yfkgdf l8Knf]df tx plt0f{ ePsf] jf 

 xf]6n Joj:yfkg laifodf k|fljlws P;=Pn=;L tx ptL0f{ jf æxfp;lsk/Æ k]zfdf tx @ sf] ;Lk 

k/LIf0f pQL0f{ u/L @ aif{sf] sfo{cg'ej ePsf] . 

 /fd|f] ;+rf/ tyf k|lzIf0f ;Lk ePsf] . 

 

k|lzIfs–k|lzIffyL{ cg'kft 

 k|of]ufTds sIffsf] nflu cg'kft M– ! M !) 

 ;}4flGts sIffsf] nflu cg'kft M– ! M @) 

 

k|lzIf0fsf dfWod / ;fdu|L 

k|efjsf/L k|lzIf0f tyf k|bz{gsf nflu cfjZos ;fdu|Lx? 

 5fk]sf ldl8ofsf ;fdu|Lx?M tfnLd Dofg'cn, cEof; k'l:tsf, ?h' ;"rL cflb . 

 Non-Projected ;fdu|Lx?M l8:Kn] gd"gfx?, lkmNd rf6{, kf]i6/, af]8{, dfs{/ cflb . 

 Project Media  ;fdu|LM dlN6ld8of k|f]h]S6/, :nfO{8 cflb . 

 >Job[ioM 6]k, lkmNd, :nfO86]k, lel8of] l8:s cflb . 
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k|lzIf0f ljlw / l;sfO  

 of] tfnLd sfo{qmdsf] k|lzIf0f lalw pbfx/0fo'Qm JofVof, k|jrg, 5nkmn, sfo{b]z, ;d"x 5nkmn, 

k|bz{g, cg's/0f, lgb]{lzt cEof;, cjnf]sg, :j–cEof;, k|of]ufTds cEof; / cGo JolQmut l;sfO 

x'g]5 .   

 

k|df0f–kq k|wfg 

of]] tflnd ;kmntf k"j{s k|wfg ul/ ;DkGg ug]{ k|lzIffyL{x?nfO{ ;DalGwt tfnLd lbg] ;+:yfn] xfp;lslkË 

lSng/ -Housekeeping Cleaner_ sf] k|df0fkq k|bfg ug]{5 . 

 

;Lk k/LIf0fsf] Joj:yf 

of] tfnLdsf] k|df0fkq k|fKt u/]sf k|lzIffyL{x¿n] /fli6«o ;Lk k/LIf0f ;ldltåf/f lgwf{/0f ul/Psf] dfkb08÷k"j{ 

zt{x¿ k"/f u/]df xfp;lslkË lSng/ -Housekeeping Cleaner_ tx ! sf]]] ;Lk k/LIf0f k/LIffdf ;xefuL 

x'g ;Sg]5g\ . 

 

k|lzIf0fsf nflu ;'emfj 

 p2]Zo rog ug]{ -;+VofTds, dgf]lqmofTds, efjgfTds_ . 

 k|lzIffyL{ d'Nofs+g  

 >]0fL ljefhg k|0ffnL  

 k|lzIf0f ;DjGwL ;'emfj  

 cg'udg ;'emfj 
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kf7\o ;+/rgf 

 
k]zfM xfp;lslkË lSng/  ;do -306f_ 

Dff]8\o'n ÷;a–Dff]8\o'nx? Zjefa ;} Aof hDdf 

!= k]zfut kl/ro ;}= 5 0 5 
@= k]zfut :jf:Yo / ;'/Iff ;}±Aof 4 12 16 
#= cf}hf/, pks/0f / ;fdu|L klxrfg tyf k|of]u ;}±Aof 2 4 6 
$= xfp;lslkË  k"a{ tof/L ;}±Aof 5 14 19 
%= xfp;lslkË :6f]/ Joj:yfkg  ;}±Aof 6 16 22 
^= klAns Pl/of Joj:yfkg  ;}±Aof 14 53 67 
^=! cfp68f]/  klAns Pl/of Joj:yfkg ;}±Aof 7 25 32 
^=@ Og8f]/  klAns Pl/of Joj:yfkg ;}±Aof 7 28 35 

&= ;/;kmfO{  ;}±Aof 18 94 112 
&=! ?d ;/;kmfO{  ;}±Aof 10 56 66 
&=@ 6\jfOn]6 tyf afy?d ;/;kmfO{  ;}±Aof 8 38 46 

*= a]8?d d]lsË  ;}±Aof 7 49 56 
(= nl08« Aoj:yfkg ;}±Aof 3 12 15 
!)= ufj]{h Joj:yfkg  ;}±Aof 3 11 14 
!!= Aoa:yfkg ;}±Aof 6 12 18 

!!=! ;+rf/  ;}±Aof 3 6 9 
!!=@ a[lQ lasf;  ;}±Aof 3 6 9 

!@= pBdzLntf ljsf;  ;}±Aof 18 22 40 
hDdf  91 303 390 

;}Ö ;}åflGts÷AofÖ Aofaxfl/s 
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la:t[t kf7\oqmd 

df]8\o"n ! M k]zfut kl/ro 

   

;do M   % 306f -;}_ ± ) 306f -Aof_ Ö  % 306f 

Kff7\o ljj/0f  -CourseDescription_M o; df]8\o'ndf xfp;lslkËsf] ;fdfGo tyf k]zfut kl/ro;Fu 

;DalGwt 1fgx? ;dfa]z ul/]Psf] 5 .  

 

på]Zo -Objective_ M 
xfp;lslkËsf] ;fdfGo cjwf/0f jf]w ug{ . 

 

kf7\oa:t'x? (Contents)M  
 

1= xfp;lslkËM kl/ro, cfjZostf tyf dxTj 

2= xfp;lslkË k]zfM kl/ro, dxTj, cj;/ tyf r'gf}ltx? 

3= k]zfut cfr/0f (Dos and Don't Dos) 

4= xf]6nM kl/ro tyf k|sf/ 

5= ?dM kl/ro tyf k|sf/ 

6= a]8M kl/ro, k|sf/, ;fOh 

7= lng]gM kl/ro, k|sf/ tyf ;fOh 

8= ?d P;];l/hM kl/ro, k|sf/, dxTj 

9= ;/;kmfO{M kl/ro, dxTj, ;/;kmfO{df Wofg lbg' kg]{ s'/fx?    

10= ls/f lgoGq0f lalw 
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df]8\o'n @M k]zfut :jf:Yo / ;'/Iff 

;do M $ 306f -;}_ ±  !@ 306f -Aof_ Ö !^ 306f 

Kff7\o ljj/0f  -Course Description_M o; df]8\o'ndf k|lzIffyL{x?NffO{ k]zfut :jf:Yo / ;'/Iff÷;fjwfgLsf 

af/]df k|lzIf0f u/fOG5 . o; df]8\o'ndf k]zfut sfo{ ubf{ x'g;Sg] ;+efljt b'3{6gfaf6 ;'/lIft /fVg, k|fylds pkrf/ ug{, 

sfo{:ynsf] ;'/Iff ug{, d]lzg÷cf}hf/ tyfpks/0fx? k|of]u / ;/;kmfO;Fu ;DalGwt 1fg / ;Lkx¿ ;dfj]z ul/Psf 5g\ 

. 

på]Zo -Objective_ M 

 ;'/Iffsf pkfokx? ckgfpg] . 

sfo{x? -Tasks_ M  
!= JolQmut ;'/Iff ;DjGwL pks/0f k|of]u ug]{ . 

@= ;fwf/0f k|fylds pkrf/ ug]{ . 

#= cf}hf/ pks/0f ;DjGwL sfo{ ;'lglZrt ug]{ . 

$= sfo{:ynsf] ;'/Iff ;'lglZrt ug]{ . 

%= cfunfuLaf6 x'g]  Iflt Go"gLs/0f ug]{ . 

^= ;'/Iff ;DjGwL ;"rgfx? cWoog ug]{ . 

&= n8]/ 36\g] b'3{6gf Go"gLs/0f ug]{ .  
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sfo{ laZn]if0f(Task Analysis) 
 

sfo{ (Task): != JolQmut ;'/Iff ;DjGwL pks/0f k|of]u ug]{ .     

sfo{ r/0fx¿ (Steps) 

k|fljlws lj|mofsnfksf p2]Zox¿ 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(RelatedTechnical 

Knowledge) 

1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug]{ . 

3 JolQmut ;/;kmfO{ sfod /fVg] . 

4 PPE h:t}= Helmet, Apron, Dust 
mask , Rubbevr gloves , Steel toe 
boot Safety / hairtier tof/ ug]{ . 

5 c;'/Iffsf sf/sx? h:t}M s8f, nfdf] afx'nf, 

sl:;Psf] sldh, Kof06, nfdf] skfn gx'g' 

kg]{ . 

6 Loose jf w]/} tight 9+uaf6 sfd gug]{ . 

7 cf}hf/ tyf pks/0f ;kmf ug]{ .  

8 cf}hf/ tyf ;fdu|Lx? e08f/0f ug]{ . 

9 sfo{;Dkfbgsf] clen]v /fVg] . 

 

lbO{Psf] (Given): 

 Personal Protective 

Equipments (PPE) 

 sIffsf]7f÷k|of]uzfnf 

÷sfo{:yn    

 

sfo{ (Task): 
JolQmut ;'/Iff ;DjGwL pks/0f 

k|of]u ug]{{ . 

 

dfkb08 (Standard): 

 sfo{r/0f s|lds ?kdf 

;Dkfbg ePsf . 

 Safety sf pks/0fx? 

k|of]u u/L sfd u/]sf] . 

 ;'/Iff tyf ;fawfgLsf 

pkfox? ckgfPsf] . 

 sfo{;Dkfbg clen]v 

/flvPsf] . 

 

 

JolQmut ;'/Iff ;DjGwL pks/0f  

 AolQmut ;'/Iffsf 

pks/0fx? (PPE)sf] 

klxrfg / k|of]u . 

 b'3{6gfsf sf/0fx?  

 ;'/Iff / ;fawfgLx? . 

 sfo{:yn, cf}hf/ tyf 

pks/0fsf] ;/;kmfO{ . 

 cf}hf/ tyf ;fdu|Lx?sf] 

e08f/0f . 

 sfo{;Dkfbgsf] clen]v 

/fVg] lalw . 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

Gloves, Helmet, Saftey belt 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 s8f, nfdf] afx'nf, sl:;Psf] sldh, Kof06, nfdf] skfn gkf/L sfd ug]{ . 

  

;}4flGts  M )=% 306f 

Jofjxfl/s M !=% 306f  

s"n ;do M @=) 306f  
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sfo{ laZn]if0f(Task Analysis) 
 

 

sfo{ (Task): @= ;fwf/0f k|fylds pkrf/ ug]{ . 

sfo{ r/0fx¿ (Steps) 

k|fljlws lj|mofsnfksf p2]Zox¿ 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(RelatedTechnical 

Knowledge) 

1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? ;+sng 

ug]{ . 

3 JolQmut ;/;kmfO{ sfod /fVg] . 

4 k|fylds pkrf/ afs; (First Aid Kit) sf] 

k|of]udf Nofpg] . 

5 ;fdfGo rf]6k6ssf] k|fylds pkrf/ ug]{ . 

6 ;fdfGo 3fp tyf sf6]sf] k|fylds pkrf/ ug]{ . 

7 ;fdfGo 3fp tyf sf6]sf] dnxd k6\6L ug]{ . 

8 ;fdfGo km|\ofSr/ (Fracture) sf] k|fylds 

pkrf/ ug]{ . 

9 /Qm>fjsf] (Bleeding) /f]Sg k|fylds prf/ 

ug]{ . 

10 lxp+n] vfPsf] cËsf] k|fylds pkrf/ ug]{ . 

11 n' nfu]sf] JolQmsf] k|fylds pkrf/ ug]{ . 

12 hgfj/n] 6f]s]sf] k|fylds pkrf/ ug]{ . 

13 s/]G6 nfu]sf]nfO{ k|fylds pkrf/ ug]{ . 

14 s[lqd Zjf; k|Zjf; u/fpg]] . 

15 sfo{;Dkfbgsf] clen]v /fVg] . 

 

lbO{Psf] (Given): 

 k|fylds pkrf/ afs; (First 

Aid Kit), k|fylds pkrf/ 

Dofg'cn 

 k|of]uzfnf÷sfo{:yn    

 

sfo{ (Task): 
;fwf/0f k|fylds pkrf/ ug]{ . 

 

dfkb08 (Standard): 

 sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf . 

 ;fwf/0f k|fylds pkrf/ 

u/]sf] .  

 ;'/Iff tyf ;fawfgLsf 

pkfox? ckgfPsf] . 

 sfo{;Dkfbg clen]v  

/flvPsf] . 

 

;fwf/0f k|fylds pkrf/ 

 k|fylds pkrf/sf]  

kl/ro . 

 k|fylds pkrf/sf] 

dxTj . 

 k|fylds pkrf/ afs; 

(First Aid Kit) df 

/xg] ;fdfGo cf}ifwL / 

;fdu|Lx? . 

 k|fylds pkwf/ ug]{ 

ljlwM 

o rf]6k6s 

o 3fp tyf sf6]sf] 

o km|\ofSr/ 

(Fracture) 
o /ut au]sf] 

o lxp+n] vfPsf] 

o n' nfu]sf] 

o hgfj/n] 6f]s]sf] 

o s/]G6 nfu]sf] 

o s[lqd Zjf; k|Zjf; 

 ;'/Iff / ;fawfgLx? . 

 sfo{;Dkfbgsf] clen]v 

/fVg] lalw . 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 JolQmut ;'/Iff pks/0f (Personal Protective Equipment)  

 k|fylds pkrf/ afs; (First Aid Kit) 

 k|fylds pkrf/ Dofg'cn 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 Dofg'cn cg';f/ laleGg k|fylds pkrf/x? u/]sf] . 

 cf}iflwx? hyfefjL k|of]u gug]{ . 

 First Aid Kit k|of]udf Wofg lbg] . 

  

;}4flGts  M !=) 306f 

Jofjxfl/s M @=% 306f  

s"n ;do M #=% 306f  
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sfo{ laZn]if0f(Task Analysis) 
 

sfo{ (Task): #= cf}hf/ pks/0f ;DjGwL sfo{ ;'lglZrt ug]{ .  

sfo{ r/0fx¿ (Steps) 

k|fljlws lj|mofsnfksf p2]Zox¿ 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(RelatedTechnical 

Knowledge) 

1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug]{ . 

3 JolQmut ;/;kmfO{ sfod /fVg] . 

4 cf}hf/x?sf] lgoldt dd{t ;Def/ ug]{ . 

cf}hf/ pks/0fx?nfO{ alnof];+u h8fg eP 

gePsf] hf+r ug]{ . 

5 cf}hf/x?df lrKs]sf] cGo ;fdu|Lx? x6fpg] 

/ ;kmf ug]{ . 

6 wfl/nf] cf}hf/x?sf] wf/ 7Ls eP gePsf] 

r]s ug]{ . 

7 cf}hf/sf] gfkf] klg b'?:t x'g' kg]{ ePdf gfkL 

hf+r ug]{ . 

8 cf}hf/÷pks/0fx?nfO{ lglZrt ;xL 7fp+df 

/fv]/ ;'lglZrt ug]{ . 

9 cf}hf/ / pks/0f ;kmf ug]{ .  

10 cf}hf/ / ;fdu|Lx? e08f/0f ug]{ . 

11 sfo{;Dkfbgsf] clen]v /fVg] . 

 

lbO{Psf] (Given): 
lalaw k|sf/sf Dofzgsf Cf}hf/ 

pks/0fx?sf] :6f]/ sf]7f . 

 

sfo{ (Task): 
cf}hf/ pks/0f ;DjGwL sfo{ 

;'lglZrt ug]{ . 

 

dfkb08 (Standard): 

 sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf . 

 lbPsf] Cf}hf/x? / pks/0fx? 

hf+rL b'?:t agfO{ ;'lglZrt 

u/]sf] . 

 ;'/Iff tyf ;fawfgLsf 

pkfox? ckgfO{Psf . 

 sfo{;Dkfbg clen]v /flvPsf] . 

 

 

cf}hf/ pks/0f ;DjGwL sfo{  

 cf}hf/ pks/0fx?sf] :6f]/ 

. 

 cf}hf/ pks/0fx?sf] 

;'/Iff . 

 ;fdfu|Lx?sf] e08f/0f . 

 sfo{;Dkfbgsf] clen]v 

/fVg] lalw . 

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 lalaw k|sf/sf xfp; lslkË cf}hf/ pks/0f tyf ;KnfO{hx?sf cf}hf/ pks/0fx? . 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 JolQmut ;/;kmfO{nfO{ Jojxf/df Nofpg] . 

 wfl/nf cf}hf/ pks/0fx? k|of]u ubf{ nfUg ;Sg] rf]6k6saf6 z/L/nfO{ hf]ufpg] . 

  

;}4flGts  M )=% 306f 

Jofjxfl/s M !=% 306f  

s"n ;do M @=) 306f  
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 sfo{ laZn]if0f(Task Analysis)  
 

sfo{ (Task): $= sfo{:ynsf] ;'/Iff ;'lglZrt ug]{ . 

sfo{ r/0fx¿ (Steps) 

k|fljlws lj|mofsnfksf p2]Zox¿ 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(RelatedTechnical 

Knowledge) 

1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug]{ . 

3 JolQmut ;/;kmfO{ sfod /fVg] . 

4 sfo{:yn glrlKng] k|sf/sf] (Non 

slipery) ePsf] ;'lrlZrt ug]{ . 

5 sfo{:yndf cf}hf/x? Jojl:yt 9+un] /fVg] 

. 

6 cf}hf/x?df lrKs]sf] cGo ;fdu|Lx? x6fpg] 

/ ;kmf ug]{ . 

7 wfl/nf] cf}hf/x?sf] wf/ 7Ls eP gePsf] 

r]s ug]{ . 

8 cf}hf/÷pks/0fx?nfO{ lglZrt ;xL 7fp+df 

/fvL ;'lglZrt ug]{ . 

9 cf}hf/ / pks/0f ;kmf ug]{ .  

10 cf}hf/ / ;fdfu|Lx? e08f/0f ug]{ . 

11 sfo{;Dkfbgsf] clen]v /fVg] . 

 

lbO{Psf] (Given): 
sfo{:yn, cf}hf/, pks/0f 

 

sfo{ (Task): 
sfo{:ynsf] ;'/Iff ;'lglZrt ug]{ . 

 

dfkb08 (Standard): 

 sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ePsf . 

 sfo{:ynsf] ;'/Iff ;'lglZrt 

u/]sf] . 

 ;'/Iff tyf ;fawfgLsf pkfox? 

ckgfO{Psf . 

 sfo{;Dkfbg clen]v /flvPsf] . 

 

sfo{:ynsf] ;'/Iff ;'lglZrttf  

 sfo{:ynsf] dfkb08 . 

 sfo{:ynsf] Dofg'cn . 

 ;'/Iff / ;fawfgLx? . 

 cf}hf/, pks/0f / 

;fdfu|Lx?sf] e08f/0f . 

 sfo{;Dkfbgsf] clen]v 

/fVg] lalw . 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
;'/Iff dfkb08 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 JolQmut ;/;kmfO{nfO{ Jojxf/df Nofpg] . 

 sfo{:ynsf] ;/;kmfO{ ePsf] x'g'kg]{ . 

 sfo{:yndf cf}hf/, pks/0f tyf ;fdu|Lx? cJojl:yt 9+un] g/fVg] . 

  

;}4flGts  M )=% 306f 

Jofjxfl/s M !=% 306f  

s"n ;do M @=) 306f  
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 sfo{ laZn]if0f(Task Analysis)  
 

sfo{ (Task): %= cfunfuLaf6 x'g] Iflt Go"gLs/0f ug]{ . 

sfo{ r/0fx¿ (Steps) 

k|fljlws lj|mofsnfksf p2]Zox¿ 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(RelatedTechnical 

Knowledge) 

1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|L ;+sng ug]{ 

. 

3 JolQmut ;/;kmfO{ sfod /fVg] . 

4 kmfo/ ;]km\6L pks/0fx?sf] Joj:yf ug]{ . 

5 kmfo/ ;]km\6L pks/0fx? ;+rfng ug]{ . 

6 cTolws k|HjngzLn kbfy{x?nfO{ dfkb08 

adf]lhd Jojl:yt ug]{ . 

7 cf}hf/ / pks/0f ;kmf ug]{ .  

8 cf}hf/ / ;fdfu|Lx? e08f/0f ug]{ . 

9 sfo{;Dkfbgsf] clen]v /fVg] . 

 

lbO{Psf] (Given): 

 kmfo/ ;]km\6L pks/0fx? / 

;+rfng ug]{ Dofg'cn 

 k|of]uzfnf ÷sfo{zfnf  

 

sfo{ (Task): 
cfunfuLaf6 x'g] IftL Go"gLs/0f  

ug]{ . 

 

dfkb08 (Standard): 

 sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

 cfunfuLaf6 x'g] vt/faf6 

aRg ;'lglZrt u/]sf]] . 

 ;'/Iff tyf ;fawfgLsf 

pkfox? ckgfPsf] . 

 sfo{;Dkfbg clen]v 

/flvPsf] . 

 

cfunfuLaf6 x'g] Iflt Go"gLs/0f  

 kmfo/ ;]km\6L pks/0fx?sf] 

klxrfg . 

 kmfo/ ;]km\6L pks/0fx?sf] 

k|of]u . 

 kmfo/ ;]km\6L pks/0fx? 

;+rfng ug]{ Dofg'cn . 

 ;'/Iff / ;fawfgLx? . 

 cf}hf/ / ;fdfu|Lx?sf] 

e08f/0f . 

 sfo{;Dkfbgsf] clen]v 

/fVg] lalw . 

Cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 kmfo/ ;]km\6L pks/0fx? . 

 kmfo/ ;]km\6L ;+rfng ug]{ Dofg'cn . 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 JolQmut ;/;kmfO{nfO{ Jojxf/df Nofpg] . 

 k|HjngzLn kbfy{x?nfO{ Jojl:yt 9+uaf6 e08f/0f ug]{ . 

 

  

;}4flGts  M )=% 306f 

Jofjxfl/s M !=% 306f  

s"n ;do M @=) 306f  
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sfo{ laZn]if0f(Task Analysis) 
 

sfo{ (Task): ^= ;'/Iff ;DjGwL ;"rgfx? cWoog ug]{ . 

sfo{ r/0fx¿ (Steps) 

k|fljlws lj|mofsnfksf 

p2]Zox¿ 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(RelatedTechnical 

Knowledge) 

1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|L ;+sng 

ug]{ . 

3 JolQmut ;/;kmfO{ sfod /fVg] . 

4 ;'/Iff ;DjGwL kf]i6/, kDkn]6x? sfo{:ynsf] 

/flvg] :yfgdf 6f+:g] . 

5 ;'/Iff ;DjGwL ;+s]tx? sfo{:yndf :ki6 

b]lvg] u/L /fVg] . 

6 ;'/Iff ;DjGwL ;"rgfx? ;+sng u/L cWoog 

ug]{ . 

7 ;"/Iff ;DjGwL ;"rgfx? ;xkf7L;+u 5nkmn 

u/L :d/0f ug]{ . 

8 cf}hf/ / pks/0f ;kmf ug]{ .  

9 cf}hf/ / ;fdu|Lx? e08f/0f ug]{ . 

10 sfo{;Dkfbgsf] clen]v /fVg] . 

 

lbO{Psf] (Given): 

 ;'/Iff ;DjGwL ;+s]t /  

;"rgfx? . 

 k|of]uzfnf ÷sfo{:yn   

 

 

sfo{ (Task): 
;'/Iff ;DjGwL ;"rgfx? cWoog 

ug]{ . 

 

dfkb08 (Standard): 

 sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

 ;'/Iff ;DjGwL ;"rgfx? 

cWoog u/]sf] . 

 ;'/Iff tyf ;fawfgLsf 

pkfox? ckgfPsf] . 

 sfo{;Dkfbg clen]v 

/flvPsf] . 

 

;'/Iff ;DjGwL ;"rgfx?  

 ;'/Iff ;DjGwL ;+s]tsf] 

klxrfg . 

 ;'/Iff ;DjGwL ;"rgfx?sf] 

cWoog . 

 ;'/Iff / ;fawfgLx? . 

 cf}hf/ / ;fdfu|Lx?sf] e08f/0f 

. 

 sfo{;Dkfbgsf] clen]v /fVg] 

lalw . 

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 ;'/Iff ;DjGwL ;+s]t . 

 ;'/Iff ;DjGwL ;"rgfx? . 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 JolQmut ;/;kmfOnfO{ Jojxf/df Nofpg] . 

 ;'/Iff ;DjGwL ;"rgfx? / ;+s]tx?df Wofg lbg] . 

 

 

  

;}4flGts  M )=% 306f 

Jofjxfl/s M @=) 306f  

s"n ;do M @=% 306f  
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sfo{ laZn]if0f(Task Analysis)  
 

sfo{ (Task): &= n8]/ 36\g] b'3{6gf Go"gLs/0f ug]{ . 

sfo{ r/0fx¿ (Steps) 

k|fljlws lj|mofsnfksf p2]Zox¿ 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(RelatedTechnical 

Knowledge) 

1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|L ;+sng ug]{ . 

3 JolQmut ;/;kmfO{ sfod /fVg] . 

4 sfo{:yndf glrlKng] Joj:yf ug]{ . 

5 JolQmut ;'/Iff pks/0f (Personal 

Protective Equipment) k|of]u ug]{ . 
6 cUnf] :yfgdf /x]/ sfd ubf{ cfjZos 7fp+ 

sfod /fVg] . 

7 k|fylds pkrf/ afs; (First Aid Kit) sf] 

Joj:yfkg ug]{ . 

8 cf}hf/x?sf] lgoldt dd{t ;Def/ ug]{ . cf}hf/ 

pks/0fx?nfO{ alnof] ;+u h8fg eP gePsf] 

hf+r ug]{ . 

9 cf}hf/sf] gfkf] klg b'?:t x'g' kg]{ ePdf gfkL 

hf+r ug]{ . 

10 cf}hf/÷pks/0fx?nfO{ lglZrt ;xL 7fp+df /fv]/ 

;'lglZrt ug]{ . 

11 cf}hf/ / pks/0f ;kmf ug]{ .  

12 cf}hf/ / ;fdfu|Lx? e08f/0f ug]{ . 

13 sfo{;Dkfbgsf] clen]v /fVg] . 

 

lbO{Psf] (Given): 

 JolQmut ;'/Iff pks/0f 

(Personal Protective 

Equipment)  

 k|of]uzfnf ÷sfo{:yn   

 

 

sfo{ (Task): 
n8]/ 36\g] b'3{6gf Go"gLs/0f ug]{ 

.  

 

dfkb08 (Standard): 

 sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

 n8]/ 36\g] b'3{6gf Go"gLs/0f 

u/]sf] . 

 ;'/Iff tyf ;fawfgLsf 

pkfox? ckgfPsf] . 

 sfo{;Dkfbg clen]v /flvPsf] 

. 

 

n8]/ 36\g] b'3{6gf Go"gLs/0f  

 n8]/ 36\g] b'3{6gfx? . 

 n8]/ 36\g] b'3{6gf 

Go"gLs/0f ug]{ pkfox? . 

 ;'/Iff / ;fawfgLx? . 

 cf}hf/ / ;fdfu|Lx?sf] 

e08f/0f . 

 sfo{;Dkfbgsf] clen]v 

/fVg] lalw . 

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 JolQmut ;'/Iff pks/0f (Personal Protective Equipment)  

 k|fylds pkrf/ afs; (First Aid Kit) 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 cUnf] :yfgdf /x]/ sfd ubf{ ;fjwfgL ckgfpg] . 

 k|fylds pkrf/df ljlwdf Wofg lbg] . 

 

 

  

;}4flGts  M )=% 306f 

Jofjxfl/s M !=% 306f  

s"n ;do M @=) 306f  
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df]8\o'n #M cf}hf/, pks/0f / ;fdu|L klxrfg tyf k|of]u 

;do M  @ 306f -;}_ ±  $ 306f -Aof_ Ö  ^ 306f 

 

Kff7\o ljj/0f  -CourseDescription_M of] df]8\o'ndf cf}hf/, pks/0f / ;fdu|L k|of]u ;DjGwL cfjZos 

1fg / ;Lk ;dfj]z ul/Psf] 5 . 

 

på]Zo -Objective_ M 

 cf}hf/, pks/0f / ;fdu|Lsf] klxrfg tyf k|of]u ug{ . 

 

sfo{x? -Tasks_ M  
!= ljleGg cf}hf/, pks/0f / ;fdu|Lsf] klxrfg ug]{  . 
@= ljleGg cf}hf/, pks/0f / ;fdu|Lsf] k|of]u ug]{ .  
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sfo{ ljZn]if0f 

 

s|= ;+= sfo{x? clGtd sfo{ ;+kfbg ;"rs p2]Zo 
;DalGwt k||fljlws 

1fg 

;do 306fdf 

;}  k| hDdf  

! ljleGg cf}hf/, 

pks/0f / 

;fdu|Lsf] 

klxrfg ug{] .  
 

cj:yf -lbOPsf]_ 

cf}hf/ pks/0f / ;fdu|Lx? . 

 

lglb{i6 sfo{ -s]_M 

ljleGg cf}hf/, pks/0f / ;fdu|L 

sf] klxrfg ug]{ .  

 

:t/ -slt /fd|f]_M    

 ljleGg cf}hf/, pks/0f / 

;fdu|Lsf] sfo{x? pNn]v  

u/]sf] .  

 ljleGg cf}hf/, pks/0f / ;fdu|L 

klxrfg u/]sf] .  

 laleGg k|sf/sf 

cf}hf/, pks/0f / 

;fdu|Lx?sf] 

klxrfg    

 ljleGg cf}hf/, 

pks/0f / 

;fdu|Lx?sf] sfd      

 

! @ # 

@ ljleGg cf}hf/, 

pks/0f / 

;fdu|L sf] 

k|of]u ug]{ . 

cj:yf -lbOPsf]_  

cf}hf/ / pks/0fx? 

 

lglb{i6 sfo{ -s]_M 

ljleGg cf}hf/, pks/0f / ;fdu|L 

sf] k|of]u ug]{  

 

:t/ -slt /fd|f]_M    

 cf}hf/x?÷pks/0fx?sf] klxrfg 

ePsf]] . 

 cf}hf/x? / pks/0fx? k|of]u 

ePsf]] . 

 

 laleGg k|sf/sf 

cf}hf/,  pks/0f / 

;fdu|Lx?sf] 

klxrfg  

 cf}hf/ / 

pks/0fx?sf] k|of]u 

ug]{ ljlw        

 cf}hf/ 

pks/0fx?sf] 

;'/Iff ug]{ ljlw  

! @ # 

   hDdf @ $ ^ 

 

tn pNn]lvt k]zfut sfdsf nflu cfjZos cf}hf/ tyf pks/0fx?sf] klxrfg / k|of]u ug]{ 

l;=g+ cf}hf/ pks/0fx? 

! Eofs'd lSng/ 
@ 6«nL 
# jfOk/ 
$ a|; 
% dk 
^ :ofDk'OË d]zLg 
& as]6, du 
* km]b/ a|; 
( s'rf] 
!) dk/ 
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l;=g+ cf}hf/ pks/0fx? 

!! 8:6 ljg 
!@ 8:6 Kofg 
!# Unf]e 
!$ Pk|f]g 
!% dfS; 
!^ a'6  
!& sfk]{6 a|; 
!* afo/ a|; 
!( cfO/g 
@) cfO/g af]8{  
@! 6\jfOn]6 a|;  
@@ Sof08n :6]08 
@# lnggx?  
@$ xfO k|];/ d]zLg 
 

cf}hf/, pks/0f / ;fdu|Lx? M 

 JolQmut ;'/Iff pks/0f PPE (Personal Protective Equipment)  

 k|fylds pkrf/ afs; (First Aid Kit) 
 

;'/Iff÷;fawfgLx? M 

 cUnf] :yfgdf /x]/ sfd ubf{ ;fjwfgL ckgfpg] . 

 cf}hf/ pks/0f k|of]u ubf{ wfl/nf] sf6g] xltof/ k|of]u ubf{ xf]lzof/L ckgfpg] . 

 k|fylds pkrf/df ljlwdf Wofg lbg] . 
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Dff]8\o'n $M xfp;lslkË k"a{ tof/L  

;do M  % 306f -;}_ ±  !$ 306f -Aof_ Ö !( 306f 

 

Kff7\o ljj/0f  -CourseDescription_M o;df k"a{ tof/L ug]{ ;+u ;DalGwt 1fg / ;Lkx? ;dfj]z 

ul/Psf 5g\ . 

 

på]Zo -Objective_ M 

 k'j{ tof/L ug{ 

 

sfo{x? -Tasks_ M  
! cf}hf/ tyf pks/0f ;+sng ug]{ . 
@= ;fdu|Lx? ;+sng ug]{ . 
#= s]ldsnx? ;+sng ug]{ . 

   $= 6]s cf]e/ lng] .  
%= 6«nL ;]6 ug]{ . 
^= 6«nL Xol08n ug]{ . 
&= ;/;kmfO{ ug]{ If]q klxrfg ug]{ .  
^= s]ldsnx? ;+sng ug]{ . 
*= ?d P;];l/h/ ;Knfo;{x? ;+sng ug]{ . 
(= lnggx? ;+sng ug]{ . 
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sfo{ laZn]if0f 
                      ;}¢flGts M ! 306f 

                                                     Aoaxfl/s M @ 306f 

 s'n ;do M # 306f 

sfo{ (Task) !M 6]scf]e/ lng] . 

qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= 

  @= 

  

  #= 

  $= 

 

  %= 

cfjZos hfgsf/L lng] . 

 cfjZos cf}hf/, pks/0f / ;fdu|L 

;+sng ug]{ . 

sfdsf] nflu cajZos tof/L ug]{ .  

cl3Nnf] r/0fdf ePsf] sfdsf] 

hfgsf/L lng] / lbg] .  

cl3Nnf] r/0fdf afFsL /x]sf] sfdsf] 

cj:yf hfGg] . 

lbO{Psf] (Given) 

 cfjZos 

cf}hf/,pks/0f / 

;fdu|L  

 xfp;lslkË k|of]u;fnf 

÷sfo{:yn   

   

 

sfo{ (Task): 
6]scf]e/ lng] .  

 

dfkb08 (Standard): 

 cfjZos ;Dk"0f{ k|s[of k'/f 

u/L ;Dk"0f{ hfgsf/L 

;lxtsf] lnlvt tyf 

df}lvs 6]s cf]e/ lnPsf] . 

M6]scf]e/ 

 6]scf]e/sf] cy{, 

cfjZostf tyf dxTj . 

 6]scf]e/ lng] tl/sf . 

 6]scf]e/ ln+bf Wofg lbg' 

kg]{ s'/fx? .  

 6]scf]e/ ln+bf ;d]l6g' 

kg]{ kIfx? .   

  ^= s'g sfd ug{ slt ;do nfUg] / 

cfkm"n] ug{'kg]{ ;do / :yfg a'‰g] . 

  

&= 6]s cf]e/ df}lvs / lnlvt b'a} k|s[lt 

cg';f/ lng] . 

*= 6]s cf]e/ lnbf lb+bf Nfu a's agfpg] 

. 

  

  

  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
• snd, sflk . 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
• Nf]Vbf 6]scf]e/sf] j'bfx? Gf5'6f];\ . 

• ;'Gbf s'g} s'/f :ki6 gePdf k"gM :ki6 x'g] u/L ;f]Wg] . 
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sfo{ laZn]if0f 
                                                                        

;}¢flGts M !/@ 306f 

                                                    Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) @M 6«nL ;]6 ug]{ . 

qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos hfgsf/L lng] . lbO{Psf] (Given): 

 cfjZos cf}hf/,pks/0f 

/ ;fdu|L 

 6«nL  
 k|of]u;fnf ÷sfo{:yn   

 

sfo{ (Task): 
6«nL ;]6 ug{] 

 

dfkb08 (Standard): 

 House Policy  tyf 

Housekeeping  
sf] dfkb08 cg';f/ 6«nL ;]6 ePsf] 

. 

 

6«nL ;]6LËM 

 6«nLsf k|sf/x? tyf 

To;sf] k|of]u . 

 sfo{ ug{] If]qsf] klxrfg 

cg';f/ 6«nLsf] nflu 

cfjZos kg]{ cf}hf/, 

pks/0f, s]ldsN; tyf 

;fdu|Lx? . 

 6«nL k|of]usf] 

cfjZostf tyf dxTj . 

 6«nL ;]6 ug]{ tl/sf . 

 6«nL ;]6 ubf{ Wofg 

lbg'kg]{ s'/fx? . 
 

 

 

@= 

 

  # 

cfjZos cf}hf/, pks/0f / ;fdu|L 

;+sng ug]{ . 

?d tyf klAns Pl/ofsf] cfjZos r]s 

ln:6 tof/ ug]{ .  
$= k|of]u ug]{ 6«nL 7Ls 5 sL 5}g cjZyf hfFr 

ug]{ . 

%= 6«nLsf] dflyNnf] efudf Cleaning  

Material Chemicals ldnfP/ /fVg] . 

^= ;fy} Bathroom Amenities h'g 

Refill ug'{ kg{] House Policy cg';f/ 

ldnfP/ /fVg] . 

&= ?ddf Refill ug'{kg{] Stationery, 

Supplies ldnfP/ /fVg] . 

*= 6«nLdf c6\g]hlt Room / Bathroom 

sf]Linen x? ldnfP/ /fVg] . 

(= ;fdfg /fVbf u?ªuf] ;fdfg tn / xn'sf 

;fdfg dfyL /fVg] .  

!)= sfdug{ cfjZos cf}hf/ tyf pks/0f 

cfjZos 7fpFdf ldnfP/ /fVg] . 
!! Soiled Bag / Fresh Bag ldnfP/ /fVg] . 

!@ cGtdf km]/L ldnfP/ /fv]sf] ;fdu|L ;lxtsf] 

6«nL r]s u/L sfdsf] nflu tof/ x'g] . 

  

 

cf}hf/, pks/0f / ;fd;fu|Lx? (Tools, Equipment and Materials): 

 Trally, Brush, Soap, Vaccum Machine, Cleaning Cloth, Floor Duster, Glass Duster,Toilet Brush, 
Toilet Duster, Bucket, Mug, Toilet Paper, Shampoo, Gel,  Wooden duster, 
Moisturizer 

 Cleaning Chemicals as per House Policy.(Harpic, Phinials etc.) 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
 6«nL ;]6 ubf{ ;fdfgsf] k|s[lt cg';f/ ;fdfgx? ldnfP/ /fVg] . 

 6«nLaf6 x'g] b'3{6gf k|lt ;r]t /xg] . 
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sfo{ laZn]if0f 
                     ;}¢flGts M !/@ 306f 

                                                    Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (ask) #M 6«nL Xol08n ug]{ . 

qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 

1  cfjZos hfgsf/L lng] . lbO{Psf] (Given): 

 cfjZos 

cf}hf/,pks/0f / 

;fdu|L 
 k|of]u;fnf ÷sfo{:yn   

 

sfo{ (Task): 

 6«nL x\ofl08n ug{] . 

 

dfkb08 (Standard): 

 House Policy tyf 

Standard cg';f/ 6«nL 

x\ofl08n ul/Psf] . 

 

6«nL x\ofl08nLª 

 6«nLsf cfsf/ tyf 

k|sf/ . 

 6«nL k|of]u ug]{ t/Lsf . 

 6«nL k|of]u ubf{ Wofg 

lbg'kg]{ s'/fx? . 
 

2  

 
 3 

cfjZos cf}hf/, pks/0f / ;fdu|L 

;+sng ug]{ . 

cfjZos ;fdu|L ;lxtsf] 6«nL hfFr 

ug]{ .  

 

 4 6«nLnfO{ la:tf/} xf]l;of/;fy 7]Ng] . 

 5 6«nL 7]Nbf cufl8 k'/f b]lvP 

gb]lvPsf] hfFr ug]{ -cuf8L k'/f 

b]lvg kg]{_ . 

 ^ 6«nL 7]Nbf Guest x?nfO{ c;/ 

gkg]{ u/L Kof;]hsf] Ps 5]p dfq 

k|of]u ug{] .  

 7 sfd ubf{ 6«nLnfO{ Ps 5]pdf 

c8\ofpg] .  

 8 ;a} sfd ;lsPkl5 6«nLnfO{ ;w} 

/fVg] 7fpFdf ldnfP/ /fVg] . 

 9 6«nLnfO{ cfjZos ;/;kmfO{ ug{] . 

 10 6«nL 6'6]k'm6]df dd{tsf] nflu cfkmgf] 

l;lgo/nfO{ hfgsf/L u/fpg] . 

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 sfddf k|of]u ul/g] 6«nL / 6«nLdf k|of]u x'g] ;fdfgx? . 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 6«nL k|of]u ubf{ 3fp, rf]6k6s, b'3{6gf x'gaf6 aRg] tyf arfpg] . 
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sfo{ laZn]if0f 
                   ;}¢flGts M !/@ 306f 

                                                     Aoaxfl/s M !/@ 306f 

                                                      s'n ;do M ! 306f 

sfo{ (Task) $M ;/;kmfO{ ug]{ If]q klxrfg ug]{ .  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos hfgsf/L lng . lbO{Psf] (Given): 

 cfjZos cf}hf/,pks/0f / 

;fdu|L 

 ;/;kmfO{ ug]{ If]q . 

 

sfo{ (Task): 
;/;kmfO{ ug]{ If]q klxrfg ug]{ 

. 

 

dfkb08 (Standard): 

 House Policy tyf 

Housekeeping 

Hospitality 

Standard   
cg';f/ ePsf] . 

 

;/;kmfO{ ug]{ If]q klxrfg 

 ;/;kmfO{ ug]{ If]qsf] 

klxrfg ubf{ Wofg lbg' 

kg]{ s'/fx? . 

 To; If]q;Fu ;DalGwt 

;/;kmfO{df k|of]udf 

cfpg] cf}hf/, pks/0f 

chemicals / 
;fdu|Lsf] hfgsf/L . 

@= ;/;kmfO{ ug]{ If]qsf] k|f/lDes 

a:t'l:ylt a'‰g] tyf cjnf]sg ug]{ . 

#= ;/;kmfO{ ug]{ If]qsf] cfsf/ k|sf/ 

cfFsng ug]{ . 

$= ;/;kmfO{ ug]{ If]qsf] ;'lglZrttf 

ug]{ . 

%= o; If]qsf] ;/;kmfO{sf] nflu rflxg] 

cf}hf/, pks/0f / ;fdu|Lx? Tfof/ 

kfg]{ . 

^= qmda4 tl/sfn] ;/;kmfO{ ug]{ . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 a|;, dk, Eofs'd lSng/, Cleaning Chemicals 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 e}kl/ cfpg] b'3{6gf dfly ;'/Iff / ;fjwflgx? ckgfpg] . 
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sfo{ laZn]if0f 
                       ;}¢flGts M !/@ 306f 

                    Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) %M cf}hf/ tyf pks/0f ;+sng ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= xfp;lslkË laefusf] nflu 

cfjZos cf}hf/ / pks/0fx?sf] 

;"rL tof/ kfg]{ . 

lbO{Psf] (Given): 
xfp;lslkË laefusf] nflu 

cfjZos cf}hf/ / pks/0fx? . 
 

 

sfo{ (Task): 

 cf}hf/ tyf pks/0fx? 

;+sng ug]{ . 

 

dfkb08 (Standard): 

 ;DalGwt ;+:yfsf] dfkb08 

cg';f/ xfp;lslkË 

laefusf] nflu cfjZos 

kg]{ ;Dk"0f{ cf}hf/ / 

pks/0fx? ;+sng ul/Psf] 

. 

cf}hf/ tyf pks/0fx?sf] 

;+sngM 

 xfp;lslkË laefusf] 

nflu cfjZos cf}hf/ 

/ pks/0fx?sf] gfd, 

sfd tyf k|of]u lalw . 

 cf}hf/ / pks/0fx? 

;+sng ubf{ Wofg lbg' 

kg]{ s'/fx? . 

 cf}hf/ tyf pks/0fsf] 

plrt Joj:yfkg 

;DaGwL hfgsf/L . 
 

 

 

@= ;"rL cg';f/sf] cf}hf/ / pks/0fx? 

lgsf;Lsf] nflu dfu kmf/fd tof/ 

kf/L :6f]/df a'emfpg] . 

#= dfu kmf/fddf pNn]v eP cg';f/sf 

cf}hf/ / pks/0fx? :6f]/af6 a'lem 

lng] .  

$= k|To]s cf}hf/ / pks/0fx?sf] gfd, 

sfd / k|of]u lalwsf] af/]df 

hfgsf/L lng] . 

%= sfd ;lsPkl5 cf}hf/ / pks/0fx? 

;kmf ug]{ . 

^= ;kmf u/]sf cf}hf/ / pks/0fx? 

;xL :yfgdf e08f/0f ug]{ . 

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 Eofs'd lSng/, 6«nL, jfOk/, a|;, dk, :ofDk'OË d]l;g, as]6, du, km]b/ a|;, s'rf], dk/, 8:6 ljg, 

8:6 Kofg, Unf]e, Pk|f]g, dfS;, a'6, sfk]{6 a|;, afo/ a|;, cfO/g, cfO/g af]8{, 6\jfOn]6 a|;, 

Sof08n :6]08, lnggx?, xfO k|];/ d]lzg cflb 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 cfhf/ pks/0f 6'6\g], k'm6\g] tyf rf]6 k6s nfUg ;Sg] x'gfn] ;fawfgL k"a{s Xofl08n ug]{ . 
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sfo{ laZn]if0f 
                        ;}¢flGts M !/@ 306f 

                    Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) ^M s]ldsnx? ;+sng ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 

1  xfp;lslkË laefusf] nflu cfjZos 

s]ldsnx?sf] ;"rL tof/ kfg]{ . 

lbO{Psf] (Given): 
xfp;lslkË laefusf] nflu 

cfjZos s]ldsnx? . 

 

sfo{ (Task): 
s]ldsnx? ;+sng ug]{ . 
 

dfkb08 (Standard): 

 xfp;lslkË laefusf] 

nflu cfjZos ;Dk"0f{ 

s]ldsnx?sf] ;"rL tof/ 

ePsf] . 

 s]ldsnx?sf] ;xL k|of]u 

ePsf] . 

s]ldsnx? ;+sngM 

 xfp;lslkË laefusf] 

nflu cfjZos 

s]ldsnx?sf] gfd, 

sfd, dfqf / k|of]u 

lalw . 

 s]ldsnx?sf] k|of]u ubf{ 

Wofg lbg' kg]{ s'/fx? 

tyf ckgfpg' kg]{ 

;fawfgLx? . 

2  ;"rL cg';f/sf] s]ldsnx? lgsf;Lsf] 

nflu dfu kmf/fd tof/ kf/L :6f]/df 

a'emfpg] . 

3  dfu kmf/fddf pNn]v eP cg';f/sf 

s]ldsnx? :6f]/af6 a'lem lng] .  

4  k|To]s s]ldsN;x?sf] gfd, sfd / 

k|of]u lalwsf] af/]df hfgsf/L lng] . 

5  s]ldsN;x?sf] k|of]u lalwsf] nflu 

Sof6nu cWoog ug]{ .  

6  afFsL s]ldsN;x?nfO{ /fd|f];+u aGb 

ug]{ . 

7  afFsL s]ldsN;x?nfO{ ;xL :yfgdf 

e08f/0f ug]{ . 

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 s]ldsn /fVg] efF8fx?, xfp; kf]ln;L cg';f/sf s]ldsnx? . 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 s]ldsnaf6 aRgsf] nflu xftdf kGhf k|of]u ug]{ . 

 cfFvfnfO{ s]ldsnaf6 arfpg] . 

 d'vdf dfS; k|of]u ug]{ . 

 s8fvfnsf] s]ldsn k|of]u ubf{ rZdf nufpg] . 
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sfo{ laZn]if0f 
    ;}¢flGts M !/@ 306f 

                    Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) &M ;fdu|Lx? ;+sng ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 

1  xfp;lslkË laefusf] nflu 

cfjZos ;fdu|Lx?sf] ;"rL tof/ 

kfg]{ . 

lbO{Psf] (Given): 
xfp;lslkË laefusf] nflu 

cfjZos ;fdu|Lx? . 

 

sfo{ (Task): 
;fdu|Lx? ;+sng ug]{ . 

 

dfkb08 (Standard): 

 xfp;lslkË laefusf] nflu 

cfjZos ;Dk"0f{ 

;fdu|Lx?sf] ;"rL tof/ 

ePsf] . 

 ;fdu|Lx?sf] ;xL k|of]u 

ePsf] . 

;fdu|Lx? ;+sng M 

 xfp;lslkË laefusf] 

nflu cfjZos 

;fdu|Lx?sf] gfd, sfd, 

dfqf / k|of]u lalw . 

 ;fdu|Lx?sf] k|of]u ubf{ 

Wofg lbg' kg]{ s'/fx? 

tyf ckgfpg' kg]{ 

;fawfgLx? . 

2  ;"rL cg';f/sf] ;fdu|Lx? lgsf;Lsf] 

nflu dfu kmf/fd tof/ kf/L :6f]/df 

a'emfpg] . 

3  dfu kmf/fddf pNn]v eP cg';f/sf 

;fdu|Lx? :6f]/af6 a'lem lng] .  

4  k|To]s ;fdu|Lx?sf] gfd, sfd / 

k|of]u lalwsf] af/]df hfgsf/L lng] . 

5  ;fdu|Lx?sf] k|of]u lalwsf] nflu 

Sof6nu cWoog ug]{ .  

6  afFsL ;fdu|Lx?nfO{ /fd|f];+u Koflsª 

ug]{ . 

7  afFsL ;fdu|Lx?nfO{ lkmkmf] k|0fnL 

cg';f/ oyf:yfgdf e08f/0f ug]{ . 

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 xfp; kf]ln;L cg';f/sf ;fdu|Lx? . 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 xftdf kGhf k|of]u ug]{ . 

 cfFvfnfO{ w'nf] tyf rf]6 k6saf6 arfpg] . 

 d'vdf dfS; k|of]u ug]{ . 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f 

                    Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) *M ?d P;];l/h/;Knfo;{x? ;+sng ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
1  cfk'mn] sfd ug'{ kg]{ ?dsf] ;+Vof Plsg 

ug]{ . 

lbO{Psf] (Given): 
?d ;+Vofsf] cfwf/df 

cfjZos ?d P;];l/h/ 
;Knfo;{x? . 

 

sfo{ (Task): 

?d P;];l/h/ ;Knfo;{x? 

;+sng ug]{ . 

 

dfkb08 (Standard): 

 xf]6nsf] :6\ofG8/ tyf 

xfp; kf]ln;L cg';f/ ?d 

P;];l/h/;Knfo;{x? 

;+sng ul/Psf] . 

?d P;];l/h/ ;Knfo;{x? 

;+sng M 

 ?d 

P;];l/h/;Knfo;{sf] 

kl/efiff, cfjZostf 

tyf dxTj . 

 ?d 

P;];l/h/;Knfo;{sf] 

gfd, sfd, k|of]u x'g] 

:yfg tyf ;+Vof . 

2  ?d ;+Vofsf] cfwf/df cfjZos ?d 

P;];l/h/ ;Knfo;{x?sf] ;"rL tof/ kfg]{ 

. 

3  ;"rL cg';f/sf] ?d P;];l/h/;Knfo;{x? 

lgsf;Lsf] nflu dfu kmf/fd tof/ kf/L 

:6f]/df a'emfpg] . 

4  dfu kmf/fddf pNn]v eP cg';f/sf ?d 

P;];l/h/;Knfo;{x? :6f]/af6 a'lem lng] .  

5  ?d P;];l/h/;Knfo;{x?nfO{ 6«nLdf ;]6 

ug]{ . 

^= 

 

&= 

afFsL ?d P;];l/h/;Knfo;{x?nfO{ 

pko'Qm :yfgdf e08f/0f ug]{ . 

PS;kfo/ ?d ;KnfOhx?nfO{ 5'§ofpg] / 

l8:sf8{ ug]{ . 

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 xf]6nsf] :6\ofG8/ tyf xfp; kf]ln;L cg';f/ cfjZos ?d P;];l/h/;Knfo;{x? . 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 ?d P;];l/h/;Knfo;{x? v'Drg] lau|g] x'gfn] ;fawfg /xg] . 

 PS;kfog ?d ;KnfOh k|of]udf gNofpg] . 
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sfo{ laZn]if0f 
                      ;}¢flGts M !/@ 306f 

                    Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) (M lnggx? ;+sng ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 

1  cfk'mn] sfd ug'{ kg]{ ?dsf] ;+Vof, 

cfsf/ tyf Pl/ofsf] lglZrt ug]{ . 

lbO{Psf] (Given): 
?d ;+Vof tyf xfp; 

kf]ln;Lsf] cfwf/df cfjZos 

lng]gx? . 

 

sfo{ (Task): 
lnggx? ;+sng ug]{ . 

 

dfkb08 (Standard): 

 ?d ;+Vof tyf xfp; 

kf]ln;L cg';f/ ;xL 

dfqfdf, u'0f:t/Lo 

lng]gx? ;+sng ul/Psf] .  

lnggx?sf] ;+sng 

 lnggsf] kl/efiff  

 lnggsf ;fOh tyf 

k|sf/x? 

 lngg k|of]u x'g] 

:yfgx?  

 lngg ;+sng ubf{ Wofg 

lbg' kg]{ s'/fx? tyf 

ckgfpg' kg]{ 

;fawfgLx?  

2  ?d ;+Vof, If]q tyf xfp; kf]ln;Lsf] 

cfwf/df cfjZos lng]gx?sf] ;"rL 

tof/ kfg]{ . 

3  ;"rL cg';f/sf] lng]g lgsf;Lsf] 

nflu dfu kmf/fd tof/ kf/L :6f]/df 

a'emfpg] . 

4  dfu kmf/fddf pNn]v eP cg';f/sf 

lng]gx? :6f]/af6 a'lem lng] .  

5  lng]gx? r]s ug]{ . 

6  lng]gx?nfO{ 6«nLdf ;]6 ug]{ . 

7  afFsL lng]gx?nfO{ pko'Qm :yfgdf 

e08f/0f ug]{ . 

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 6fj]n, a]8;L6, lknf] se/, Anfs+]6 se/, 6]an Snf]y, afy 6fj]n, Xof08 6fj]n, km]; 6fj]n, ˆnf]/ 

Dof6, a]8l;6, lknf] se/, 8'e] se/, s';g se/ 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 lng]gx? v'lDrg] x'gfn] /fd|f];+u ldnfP/ /fVg] . 

 bfu /lxt gRofltPsf lng]gx? k|of]u ug]{ . 
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Dff]8\o'n %M xfp;lslkË :6f]/ Joj:yfkg  

 

;do M  ^ 306f -;}_ ± !^ 306f -Aof_ Ö  @@ 306f 

 

Kff7\o ljj/0f -Course Description_M o;df xfp;lslkË :6f]/ Joj:yfkg ug]{ sfo{;+u ;DalGwt 1fg / 

;Lkx? ;dfj]z ul/Psf] 5 . 

på]Zo -Objective_ M 

 xfp;lslkË :6f]/ Joj:yfkg ug{. 
sfo{x? -Tasks_ M  
pk/f]Qm p2]Zo k'/f ug{sf] nflu k|lzIffyL{x?n] lgDg sfo{x? ug]{5g\ . 

1 dfu kmf/fd eg]{  . 
2 cf}hf/ tyf pks/0f e08f/0f ug]{ . 
3 ?d ;Knfo;{x?sf] e08f/0f ug]{ . 
4 lnggnfO{ lngg ¥ofsdf ldnfpg] .  
5 s]ldsnx? e08f/0f ug]{ . 
6 l86/h]06x?sf] e08f/0f ug]{  
7 :6s clen]v /fVg] . 
8 n:6 P08 kmfp08sf] clen]v /fVg] . 
9 b}lgs ;fdfg vr{sf] nua's /fVg] . 
10 sL/f lgoGq0f ug]{ . 
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sfo{ laZn]if0f 
  ;}¢flGts M ! 306f 

  Aoaxfl/sM @ 306f 

s'n ;do M # 306f 

sfo{ (Task) !M dfu kmf/fd eg]{  . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= Dffu kmf/fd lng] .  lbO{Psf] (Given): 

tf]lsPsf] 9f+rfdf tof/ 

kl/Psf] Dffu kmf/d 

 

sfo{ (Task): 
Dffu kmf/d eg]{ 

 

dfkb08 (Standard): 

 xl:k6fnLl6 tyf sDkgLsf] 

dfkb08 cg';f/sf] 

kmf/fddf :ki6 ;+u a'lemg] 

u/L ;fdfgsf] gfd, 

kl/df0f, OsfO{ / cfjZos 

kg]{ ePdf :k]l;lkms];g 

;d]t pNn]v u/L dfu 

ug]{sf] gfd, kb / ldlt 

pNn]v u/L b:tvt ;d]t 

u/]sf] dfu kmf/fd .  

Dffu kmf/d  

 Dffu kmf/dsf] cy{ . 

 Dffu kmf/fdsf] 

cfjZostf tyf dxTj . 

 dfu kmf/fd ebf{ Wofg 

lbg' kg]{ s'/fx? . 

 dfu kmf/fd ebf{ x'g] 

kmfObf .  

 

 

@= cfk'mnfO{ sfd ug{ cfjZos kg]{ 

cf}hf/, pks/0f / ;fdu|Lx?sf] ;"rL 

tof/ kfg]{ . 

#= ;"rL cg';f/ cf}hf/, pks/0f / 

;fdu|Lx?sf] :6s r]s ul/ gk'u 

;fdfg lglZrt ug]{ . 

$= gk'u cf}hf/, pks/0f / ;fdu|Lx? dfu 

ug{sf] nflu ;+:yfn] tf]s]sf] 9f+rfsf] 

dfu kmf/fddf eg]{ .  

%= Dffu kmf/fd ebf{ :ki6 ;+u a'lemg] u/L 

;fdfgsf] gfd, kl/df0f, OsfO{ / 

cfjZos kg]{ ePdf :k]l;lkms];g 

;d]t pNn]v ug]{ . 

^= 

 

 

&= 

dfu kmf/fdsf] cGTodf dfu ug]{sf] 

gfd, kb / ldlt pNn]v u/L b:tvt 

;d]t ug]{ . 

cGTodf dfu kmf/ddf ;'k/efOh/sf] 

Authority b:tvt u/fpg] . 

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
 Dffu kmf/d, snd 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 Dffu kmf/fd ebf{ ;fdfgsf] gfd, kl/df0f, OsfO{ / cfjZos kg]{ ePdf :k]l;lkms];g ;d]t :ki6 

?kdf pNn]v ug'{ kg]{ . 
 

  



31 
 

sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f 

 Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) @M cf}hf/ tyf pks/0f e08f/0f ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cf}hf/ tyf pks/0f ;kmf tyf ;'Vvf 

agfpg] . 

lbO{Psf] (Given): 
cf}hf/ pks/0f tyf e08f/0f 

:yn 

 

sfo{ (Task): 
cf}hf/ tyf pks/0f e08f/0f 

ug]{  

 

dfkb08 (Standard): 

 xf]6n jf sDkgLsf] 

xfp;lslkË kf]lnl; tyf 

dfkb08 cg';f/ 

cfjZos k/]sf] ;dodf 

;lhn} e]l6g] u/L 

tf]lsPsf] :yfgdf dfq 

cf}hf/ tyf pks/0fx? 

e08f/0f ul/Psf] . 

cf}hf/ tyf pks/0f 

e08f/0f  

 :6f]/ jf e08f/sf] 

kl/efiff . 

 cf}hf/ tyf 

pks/0fe08f/0fsf] 

cfjZostf tyf dxTj  

 e08f/0f ubf{ Wofg lbg' 

kg]{ s'/fx? tyf 

ckgfpg' kg]{ ;awfgLx? 

. 
 

@= 

 

#= 

cf}hf/ tyf pks/0fsf] k|s[lt cg';f/ 

5'6\ofpg] . 

 

ux?ªuf] cf}hf/ pks/0f tNnf] ¥ofs / 

xn'sf cf}hf/ pks/0f dflyNnf] 

¥ofsdf e08f/0f ug]{ Aoj:yf ldnfpg] 

. 

$= cf}hf/ tyf pks/0f e08f/0f ug]{ 

¥ofsdf gfd 6\ofu /fVg] . 

%= gfd 6\ofu cg';f/sf ¥ofsdf cf}hf/ 

tyf pks/0fnfO{ ldnfP/ /fVg] . 

^= wfl/nf cf}hf/ tyf pks/0f e08f/0f 

ubf{ laz]if ;fawfgL ckgfpg] . 

&= cfjZos k/]sf] ;dodf ;lhn} e]l6g] 

u/L lglZrt jf tf]lsPsf] :yfgdf dfq 

cf}hf/ tyf pks/0fx? e08f/0f ug]{ . 

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 e08f/0f ug]{ 7fpF tyf cf}hf/ pks/0fx? 

 

;'/Iff÷;fawfgLx? (Safety/Precautions):  

 e08f/0f ubf{ x'g] b'3{6gf jf Ifltsf] ;'/Iff / ;fjwfgLx? . 
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sfo{ laZn]if0f 
  s'n ;do M @ 306f 

;}¢flGts M !/@ 306f 

  Aoaxfl/s M ! !/@ 306f 

sfo{ (Task) #M ?d ;KnfOhx?sf] e08f/0f ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= e08f/0f ug'{ kg]{ ?d ;KnfOhx? Ps 

7fpdf ;+sng ug]{ . 

lbO{Psf] (Given): 
?d ;KnfOh tyf e08f/ :yn 
 

sfo{ (Task): 
?d ;KnfOhx?sf] e08f/0f ug]{ 

. 

 

dfkb08 (Standard): 

 xf]6n jf sDkgLsf] 

xfp;lslkË kf]lnl; tyf 

dfkb08 cg';f/ cfjZos 

k/]sf] ;dodf ;lhn} 

e]l6g] u/L tf]lsPsf] 

:yfgdf dfq ?d 

;KnfOhx? e08f/0f 

ul/Psf] . 

 ?d ;KnfOhsf] kl/efiff  

 ?d ;KnfOh leq kg]{ 

;fdfgx? . 

 ?d ;KnfOh e08f/0f 

ug]{ tl/sf . 

 ?d ;KnfOh e08f/0f 

ubf{ Wofg lbg' kg]{ 

s'/fx? . 

@= e08f/0f k"a{ /fd|f];+u ;kmf ug]{ . 

#= ;fdfgsf] k|s[lt cg';f/ 5'6\ofpg] . 

$= 

 

%= 

?d ;KnfOh e08f/0f ug]{ ¥ofsdf 

gfd 6\ofu /fVg] . 

k'/fgf] :6ssf ;fdfgnfO{ ¥ofssf] 

cuf8L / gofF :6ssf ;fdfgnfO{ 

¥ofssf] kl5Nnf] efudf ldnfP/ 

/fVg] . 

^= gfd 6\ofu cg';f/sf ¥ofsdf ?d 

;KnfOhnfO{ ldnfP/ /fVg] . 

&= cfjZos k/]sf] ;dodf ;lhn} e]l6g] 

u/L lglZrt jf tf]lsPsf] :yfgdf 

dfq ?d ;KnfOhx? e08f/0f ug]{ . 

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
e08f/0f ug]{ 7fpF tyf ?d ;KnfOh 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 cfjZos k/]sf] ;dodf ;lhn} e]l6g] u/L e08f/0f ug]{ . 

 ;fdfgsf] k|s[lt cg';f/ e08f/0fsf] nflu plrt :yfgsf] Joj:yf ldnfpg] . 
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sfo{ laZn]if0f 
  s'n ;do M @ 306f 

;}¢flGts M !/@ 306f 

  Aoaxfl/s M ! !/@ 306f 

sfo{ (Task) $M lnggnfO{ lngg ¥ofsdf ldnfpg] .  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= e08f/0f ug'{ kg]{ lnggx? Ps 7fpdf 

;+sng ug]{ . 

lbO{Psf] (Given): 
 laleGg k|sf/sf lngg / 

lngg ¥ofs . 
 

sfo{ (Task): 
lnggnfO{ lngg ¥ofsdf 

ldnfpg] 

 

dfkb08 (Standard): 

 xf]6n jf sDkgLsf] 

xfp;lslkË kf]lnl; tyf 

dfkb08 cg';f/ cfjZos 

k/]sf] ;dodf ;lhn} 

e]l6g] u/L cnu cnu 

¥ofsdf cnu cnu lngg 

;xL tl/sfn] k6\ofP/ 

e08f/0f ul/Psf] . 

lnggnfO{ lngg ¥ofsdf 

ldnfpg] sfo{ 

 lnggsf] kl/efiff . 

 lnggsf k|sf/x? . 

 lnggsf] k|of]u . 

 lngg k|of]u ubf{ Wofg 

lbg' kg]{ s'/fx? . 

@= lnggsf] k|s[lt x]l/ x/]s k|sf/sf 

lnggx?nfO{ 5'6\ofpg] . 

#= lnggnfO{ plrt tl/sfn] k6\ofpg] . 

$= 5'§f 5'§} lnggsf] nflu cnu cnu 

¥ofssf] Joj:yf u/L gfd 6\ofu 

nufpg] . 

%= gfd 6\ofu cg';f/sf ¥ofsdf 

lnggnfO{ ldnfP/ /fVg] . 

^= cfjZos k/]sf] ;dodf ;lhn} e]l6g] 

u/L lglZrt jf tf]lsPsf] :yfgdf 

dfq lngg e08f/0f ug]{ . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 lngg ¥ofs, lngg  
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 lnggx? v'lDrg] tyf kmf]xf]/ x'g] ;Defjgf al9ePsf]n] ;fjwfgL k"a{s ldnfP/ /fVg] . 
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sfo{ laZn]if0f 
        ;}¢flGts M !/@ 306f 

 Aoaxfl/s M @ 306f 

s'n ;do M @ !/@ 306f 

sfo{ (Task) %M s]ldsnx? e08f/0f ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= e08f/0f ug'{ kg]{ s]ldsnx? 

Ps7fpdf ;+sng ug]{ . 

lbO{Psf] (Given): 
s]ldsnx? 

 

sfo{ (Task): 
s]ldsnx? e08f/0f ug]{ . 

 

dfkb08 (Standard): 

 xf]6n jf sDkgLsf] 

xfp;lslkË kf]lnl; tyf 

dfkb08 cg';f/ cfjZos 

k/]sf] ;dodf ;lhn} e]l6g] 

u/L ;'/lIft e08f/0f 

ul/Psf] . 

s]ldsnx? e08f/0f  

 xfp;lslkËdf k|of]u x'g] 

laleGg k|sf/sf 

s]ldsnx?  

 ltgLx?sf] gfd, sfd 

tyf k|of]u lalw 

 s]ldsnx? e08f/0f ubf{ 

Wofg lbg' kg]{ s'/fx? 

tyf ckgfpg' kg]{ 

;fawfgLx? . 

 s]ldsnsf] e08f/0fdf 

ePsf] q'6Ln] k'Ug ;Sg] 

IftL . 

 

 

@= 

 

 

# 

s]ldsnsf] a§f jf Kofs]6df n]jn 

hfFr ug]{ / n]jn lg:s]sf] /x]5 eg] 

6fF:g] . 

s]ldsnsf] a§f jf Kofs]6 r'lxPsf] 

cj:yfdf eP csf]{ a§fdf vGofpg] . 

$= s]ldsnsf] k|of]u ldlt x]/L sd 

ldlt ePsfnfO{ klxnf k|of]u ug{ 

ldNg] u/L /fVg] . 

%= k|To]s  s]ldsnx? gfd cg';f/sf 

:yfg tyf ¥ofsdf ldnfP/ /fVg] . 

^= cfjZos k/]sf] ;dodf ;lhn} 

e]l6g] u/L lglZrt jf tf]lsPsf] 

:yfgdf dfq s]ldsn e08f/0f ug]{ . 

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
s]ldsnx? / e08f/0f ug]{ 7fpF . 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 s]ldsn 5'g' clw ;fjwfgL ckgfpg] . 

 s]ldsnx?sf] unt e08f/0f eO{ ;f]sf] unt k|of]u ePdf wghgsf] IftL x'g ;Sg] ePsf]n] laz]if 

;fawfgL ckgfpg] . 
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sfo{ laZn]if0f 
;}¢flGts M !/@ 306f 

 Aoaxfl/s M @ 306f 

s'n ;do M @ !/@ 306f                        

sfo{ (Task) ^M l86/h]06x?sf] e08f/0f ug]{  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= e08f/0f ug'{ kg]{ l86/h]06x? 

Ps7fpdf ;+sng ug]{ . 

lbO{Psf] (Given): 

 l86/h]06x? tyf e08f/ 

sIf 
 

sfo{ (Task): 
l86/h]06x?sf] e08f/0f ug]{ 

 

dfkb08 (Standard): 

 xf]6n jf sDkgLsf] 

xfp;lslkË kf]lnl; tyf 

dfkb08 cg';f/ cfjZos 

k/]sf] ;dodf ;lhn} 

e]l6g] u/L ;'/lIft 

e08f/0f ul/Psf] . 

l86/h]06x?sf] e08f/0f  

 xfp;lslkËdf k|of]u x'g] 

laleGg k|sf/sf 

l86/h]06x? 

 ltgLx?sf] gfd, sfd 

tyf k|of]u lalw 

 l86/h]06x? e08f/0f 

ubf{ Wofg lbg' kg]{ 

s'/fx? tyf ckgfpg' 

kg]{ ;fawfgLx? . 

 l86/h]06x? e08f/0fdf 

ePsf] q'6Ln] k'Ug ;Sg] 

IftL . 

 

@= l86/h]06x?sf] a§f jf Kofs]6df 

n]jn hfFr ug]{ / n]jn lg:s]sf] /x]5 

eg] 6fF:g] . 

#= l86/h]06x?sf] k|of]u ldlt x]/L sd 

ldlt ePsfnfO{ klxnf k|of]u ug{ 

ldNg] u/L /fVg] . 

$= k|To]s  l86/h]06x? gfd cg';f/sf 

:yfg tyf ¥ofsdf ldnfP/ /fVg] . 

%= cfjZos k/]sf] ;dodf ;lhn} e]l6g] 

u/L tf]lsPsf] :yfgdf gfd cg';f/ 

qmda4 tl/sfn] e08f/0f ug]{ . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
laleGg k|sf/sf l86/h]06x? / e08f/0f ug]{ ¥ofs 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 unt e08f/0fsf sf/0f l86/h]06 vfB a:t'df k/]/ :jf:Yodf xfgL k'Ug ;Sg] x'gfn] ;fjwfgL ckgfpg] 

. 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f 

 Aoaxfl/s M @ 306f 

s'n ;do M @ !/@ 306f 

 

sfo{ (Task) &M :6s clen]v /fVg] . 

qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= vr{ eP/ hfg] / vr{ eP/ ghfg] 

;fdfgsf] nflu 5'§f 5'§} clen]v vftf 

tof/ kfg]{ . 

lbO{Psf] (Given): 
 lgsf;L ePsf] / vr{ ePsf] 

;fdfgsf] clen]v 
 

sfo{ (Task): 
:6s clen]v /fVg] . 

 

dfkb08 (Standard): 

 sDkgLsf] lgod tyf 

g]kfn ;/sf/sf] k|rlnt 

lgod cg';f/ ;xL 

tl/sfn] :6s clen]v 

/fv]sf] . 

:6s clen]v /fVg] sfo{M 

 :6s clen]vsf] cy{ . 

 :6s clen]vsf] 

cfjZostf tyf dxTj 

. 

 :6s clen]v /fVg] 

tl/sf . 

 :6s clen]v /fVbf 

Wofg lbg' kg]{ s'/fx? . 

@= :6f]/af6 lgsf;L ePsf cf}hf/, 

pks/0f tyf ;fdu|Lsf] ;+Vof olsg 

ug]{ . 

#= k|of]u ePsf cf}hf/, pks/0f tyf 

;fdu|Lsf] ;+Vof olsg ug]{ . 

$= :6f]/af6 lgsf;L ePsf] ;+Vofaf6 

k|of]u ePsf ;+Vof 36fP/ df}hbft 

laa/0f olsg ug]{ . 

%= clen]v cg';f/ df}hbftdf b]lvPsf] 

;fdfg eP gePsf] hfFr ug]{ . 

^= km/s ;+Vof e]l6Pdf km/s kgf{sf] 

sf/0f kQf nufO{ df}hbft ldnfg ug]{ 

.  

&= :6s clen]v vftfnfO{ ;'/lIft 

:yfgdf /fVg] . 

 

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 :6s clen]v kmf/d / snd 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 clen ]v /fVbf ;+Vofdf tn dfly kg{ uO{ sDkgLnfO{ xfgL gf]S;fgL x'g ;Sg] . 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f 

 Aoaxfl/s M ! 306f 

s'n ;do M ! !/@ 306f 

sfo{ (Task) *M n:6 P08 kmfp08 clen]v /fVg] . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= n:6 P08 kmfp08 clen]v /lhi6/ 

tof/ kfg]{ . 

lbO{Psf] (Given): 
n:6 P08 kmfp08kmf/fd tyf 

clen]v k'l:tsf . 
 

 

sfo{ (Task): 

 n:6 P08 kmfp08 

clen]v /fVg] . 

 

dfkb08 (Standard): 

 xfp;lslkË,  

xl:k6fnLl6 tyf sDkgL 

kf]lnl; cg';f/sf] 

dfkb08 

n:6 P08 kmfp08 clen]v 

/fVg] sfo{ 

 n:6 P08 kmfp08 

kl/ro 

 n:6 P08 kmfp08 

clen]vsf] cy{ . 

 n:6 P08 kmfp08 

clen]vsf] cfjZostf 

tyf dxTj . 

 n:6 P08 kmfp08 

clen]v /fVg] tl/sf . 

 n:6 P08 kmfp08 

l8:kf]h ug]{ k|s[of . 

@= x/fPsf jf k|fKt ePsf a:t' ;+sng 

ug]{ . 

#= sxfF, s] ;fdfg, slxn] / sf] dfk{mt  

n:6 P08 kmfp08df cfPsf]] xf] olsg 

u/L n:6 P08 kmfp08 kmf/fd eg]{ . 

$= n:6 P08 kmfp08 kmf/fd cg';f/ ;a} 

ljj/0f clen]v lstfadf eg]{ . 

%= pQm n:6 P08 kmfp08 ;fdfg n:6 

P08 kmfp08sf] :6f]/df e08f/0f ug]{ . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 n:6 P08 kmfp08sf] clen]v lstfa, kmf/fd / snd 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 n:6 P08 kmfp08 clen]v /fVbf :ki6 / ;lx laa/0f pNn]v ug]{ . 
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sfo{ laZn]if0f 
  ;}¢flGts M ! 306f 

 Aoaxfl/s M ! 306f 

s'n ;do M @ 306f 

sfo{ (Task) (M b}lgs ;fdfg vr{sf] nua's /fVg] . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= b}lgs ;fdfg vr{ clen]v /fVgsf] 

nflu nua's tof/ kfg]{ .  

lbO{Psf] (Given): 

 nua's  
 

sfo{ (Task): 

 b}lgs ;fdfg vr{sf] 

nua's /fVg] . 

 

dfkb08 (Standard): 

 xfp;lslkË, xl:k6fnLl6 

jf sDkgL kf]lnl; tyf 

dfkb08 cg';f/ :ki6, 

r':t / b'?:t clen]v 

/fv]sf] . 

b}lgs ;fdfg vr{sf] nua's 

/fVg] sfo{M 

 nua'ssf] cfjZostf 

tyf dxTj . 

 nua's eg]{ tl/sf . 

 nua's ebf{ Wofg lbg' 

kg]{ s'/fx? . 

@= b}lgs vr{sf] nflu ;fdfg lb+bf dfu 

kmf/fd e/]/ lbg] jf /lhi6/df l6kf]6 

ug]{ .  

#= l6kf]6 cg';f/sf] laa/0f nua'sdf eg]{ 

. 

$= b}lgs ;fdfg vr{sf] k|ltj]bg tof/ 

kfg]{ . 

  

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 clen]v kmf/fd, nua's, dfukmf/fd, l6kf]6 /lhi6/, snd 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 nua's :ki6, r':t, b'?:t kfg]{ . 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f 

 Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) !)M ls/f lgoGq0f ug]{ . 

qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= ls/fsf] klxrfg ug]{ . lbO{Psf] (Given): 

ls6gfzs cf}ifwLx? 

 

sfo{ (Task): 
ls/f lgoGÌ0f ug]{ . 

 

dfkb08 (Standard): 
ls/faf6 x'g] xfgL gf]S;fgL 

lgoGq0f ePsf] . 

ls/f lgoGÌ0f  

 xfp;lslkË laefudf 

nfUg ;Sg] laleGg 

k|sf/sf ls/fx? .  

 ls/fsf] k|sf/ cg';f/ 

lgoGq0fsf] nflu k|of]u 

ul/g] laleGg k|sf/sf 

ls6gfzs cf}ifwLx?  

 ls6gfzs cf}ifwLx? 

k|of]u ug]{ tl/sf . 

 ls6gfzs cf}ifwLx? 

k|of]u ubf{ Wofg lbg' 

kg]{ s'/fx? tyf 

ckgfpg' kg]{ ;'/Iff 

;fjwfgLx? . 

@= ;f]lx cg';f/sf] ls6gfzs cf}ifwL 

tof/ kfg]{ . 

#= ls6gfzs cf}ifwL k|of]u ug]{ . 

$= ls6gfzs cf}ifwL k|of]u ubf{ ;'/Iff 

;fawfgL ckgfpg] . 

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 ls6gfzs cf}ifwLx?, :k|]o/, ¥of6 6«ofk 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 dfga :jf:ydf c;/ kfg]{ x'gfn] cf}ifwL k|of]u ubf{ Unf]a, dfS; cflb nufpg] tyf cfjZostf cg';f/ 

cGo ;'/Iff ;fawfgLx? ckgfpg] . 
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Dff]8\o'n ^M klAns Pl/of Joj:yfkg . 

;j df8\o'n ^=!M cfp68f]/  klAns Pl/of Joj:yfkg . 
 

;do M  & 306f -;}_ ± @% 306f -Aof_ Ö #@ 306f 

 

Kff7\o ljj/0f -CourseDescription_M o;df xfp;lslkËsf] cfp68f]/ klAns Pl/of Joj:yfkg ug]{ 

sfo{;+u ;DalGwt 1fg / ;Lkx? ;dfj]z ul/Psf] 5 . 

 

på]Zo -Objective_ M 
 

 cfp68f]/  klAns Pl/of Joj:yfkg ug{  
 

sfo{x? -Tasks_ M  
1 7f]; kmf]x/x? l6Kg] . 
2 kfgL xfnL w'nf] dfg]{ . 
3 s'rf]n] sDkfp08 ;kmf ug]{ . 
4 u]6 ;kmf ug]{  
5 sDkfp08 jfn ;kmf ug]{ .  
6 kfls{Ë nfO6 ;kmf ug]{ . 
7 udnf ;kmf ug]{ . 
8 6]jn s';L{ 8l:6Ë ug]{ . 
9 bfux? x6fpg] . 
10 udnf ;hfpg] . 
11 6]jn s';L{ ldnfpg] . 
12 sDkfp08 Pl/ofsf 8:6ljg/Pi6«]x? ;kmf ug]{ . 
13 nfO6 l;:6d r]s ug]{ . 
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sfo{ laZn]if0f 
  ;}¢flGts M ! 306f 

 Aoaxfl/s M ! 306f 

s'n ;do M @ 306f 

sfo{ (Task) !M 7f]; kmf]x/x? l6Kg] . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

xf]6n sDkfp08 / cfjZos 

;fdu|Lx? 
 

sfo{ (Task): 
7f]; kmf]x/x? l6Kg] . 

 

dfkb08 (Standard): 

 xfp;lslkË lSng/sf] 

;kmfO{ dfkb08 cg';f/ 

ePsf] . 

7f]; kmf]x/x? l6kfO{ 

 cfp68f]/ klAns Pl/of 

leq kg]{ If]qx? . 

 cfp68f]/ klAns Pl/of 

;kmf ug'{ kg]{ sf/0fx? . 

 7f]; kmf]x/sf] hfgsf/L . 

 kmf]xf]/sf k|sf/x? . 

 7f]; kmf]xf]/ p7fpg] 

tl/sf . 

 7f]; kmf]xf]/ l6Kbf Wofg 

lbg' kg]{ s'/fx? . 

@= ;kmf ug]{ 7fpsf] Plsg ug]{ . 

#= ;kmf ug]{ 7fpFsf] 7"nf] tyf l6Kg ;Sg] 

kmf]xf]/x? l6Kg] . 

$= kmf]xf]/x? l6Kg xftdf nufpg] k~hf 

jf a|; 8:6Kofg / 8:6ljg k|of]u 

ug]{ . 

%= Disposal / Non Disposal 7f]; 

kmf]xf]/x? cnu–cnu u/]/ l6Kg] . 

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 8:6ljg, k~hf, 8:6Kofg, a|;, ufj{]h emf]nf 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 7f]; kmf]xf]/x? h:t}, km"6]sf] l;;f, l6gsf a§f, cflbn] xft sf6\g ;Sg] ePsf]n] xftdf kGhf nufpg] / 

8:6Kofgsf] k|of]u ug]{ . 
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sfo{ laZn]if0f 
 ;}4flGtsM !/@ 306f 

          Jojxfl/sM ! !/@ 306f 

s'n ;doM @ 306f 

sfo{ (Task) @M kfgL xfnL w'nf] dfg]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

;kmfO{ ug{] cfjZos ;fdu|L 

a|z, kfO{k, as]6, du 

 

sfo{ (Task): 
kfgL xfnL w'nf] dfg]{ . 

 

dfkb08 (Standard): 

 ;a} 7fpdf Ps gf;n] w'nf] 

dg]{ u/L kfgL 5s]{sf] . 

kfgL xfnL w'nf] dfg]{ sfo{ . 

 kfgL 5s{g] tl/sf . 

 kfgL 5s{bf Wofg lbg' 

kg]{ s'/fx? . 
 

@= 7f]; kmf]xf]/ l6lk ;s]sf] :yfgdf 

la:tf/} xftsf] ;xfotfn] kfgL 5s{g] .

  

#= kfgL 5s{bf ;a} 7fpdf kg]{ u/L 

Psgf;n] 5s{g] . 

$= cfp68f]/ klJns Pl/ofdf 9'uf+ 5fk]sf] 

7fpdf  

kfgLn] kvfNg] . 

%= 

 

^= 

kfgL 5s{bf u]i6x?nfO{ kfgLsf] l56f 

gkg]{ u/L 5s{g] . 

Caution Signage Board sf] k|of]u 

ug]{ . 

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
 

;kmf  ug{] a|z, kfO{k, as]6, du, df:s 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 kfgLsf] l56faf6 u]i6nfO{ hf]ufpg] . 

 dfS; tyf kGhf nufpg] . 

 Wett Signage/Cleaning in Progress sf] af]8{ /fVg] . 
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sfo{ laZn]if0f                                                                   
  ;}4flGtsM !/@ 306f 

        Jojxfl/sM ! !/@ 306f 

s'n ;doM @ 306f 

sfo{ (Task) #M s'rf]n] sDkfp08 ;kmf ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

xf]6n sDkfp08 / a9fg{ 

cfjZos kg]{ cGo ;fdu|L . 

 

sfo{ (Task): 
s'rf]n] sDkfp08 ;kmf ug]{ . 
 

dfkb08 (Standard): 

 xf]6n sDkfp08sf] 

;Dk"0f{ efu w'nf] /lxt 

x'g] u/L ;kmf ePsf] . 

s'rf]n] sDkfp08 ;kmfO{ . 

 s'rf]n] sDkfp08 ;kmf 

ubf{ Wofg lbg' kg]{ 

s'/fx? . 

 Soft Broom, Hard 

Broom sf] k|of]u 

;DaGwL hfgsf/L .  

@= e'Osf] k|s[lt cg';f/ Hard Broom 

cyjf Soft Broom n] ;kmf ug{] . 

#= sDkfp08sf] Ps 5]paf6 ;'? u/L 

qmd; ;Dk"0f{ Pl/of ;kmf ug]{ . 

$= ;kmf ubf{ u]i6nfO{ c;/ gkg]{ u/L 

a9fg]{ . 

%= w'nf]nfO{ PsqLt u/L ufj{]hdf  /fVg] . 

^= ;f] ufj{]h kmf]xf]/ kmfNg] 7fpdf nuL 

vGofpg] . 

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 Hard Broom or Soft Broom, Dust pan, Garbage Bag, Mask. 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 ;kmf ubf{ w'nf] p8\g] ePsf]n] PnhL{af6 aRg df:ssf] k|of]u ug{] . 

 u]i6nfO{ c;/ gkg]{ u/L a9fg]{ . 
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sfo{ laZn]if0f                                                                   
  ;}4flGtsM !/@ 306f 

        Jojxfl/sM ! !/@ 306f 

s'n ;doM @  306f 

sfo{ (Task) $M u]6 ;kmf ug]{ . 

qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

u]6 tyf ;kmf ug{ cfjZos 

;fdu|L 

 

sfo{ (Task): 
u]6 ;kmf ug]{ . 

 

dfkb08 (Standard): 

 ;kmf u/]sf] u]6 w'nf] / 

bfu /lxt ePsf] . 

u]6 ;kmfO{ 

 u]6 ;kmf ug]{ tl/sf . 

 u]6 ;kmf ubf{ Wofg lbg' 

kg]{ s'/fx? . 

@= u]6df hd]sf] w'nf]x? a|zn] emfg{] . 

#= 8:6/ lehfP/ u]6sf ;a} efu ;kmf 

ug]{ . 

$= u]6df kmf]xf]/ w"nf] 5'6]sf] 5 5}g r]s 

ug{sf] nflu u]6 vf]Nb} / nufpb} ug]{  

.  

%= u]6sf] agfj6 cg';f/ :qma ug'{kg]{ eP 

ug{] .  

^= u]6 ;kmf ubf{ u]i6 cfpg] hfg] qmddf 

c;/ kg{ glbg] . 

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 8:6/ -sk8f_, Soft Brush or Feather Brush 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 ;kmf ubf{ w'nf] p8\g] ePsf]n] PnhL{af6 aRg df:ssf] k|of]u ug{] . 

 u]i6nfO{ c;/ gkg]{ u/L ;kmf ug]{ . 
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sfo{ laZn]if0f                                                                   
  ;}4flGtsM !/@ 306f 

        Jojxfl/sM @ !/@ 306f 

s'n ;doM # 306f 

sfo{ (Task) %M sDkfp08 jfn ;kmf ug]{ .  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

cfjZos ;fdu|L 

 

sfo{ (Task): 
sDkfp08 jfn ;kmf ug]{ 

 

dfkb08 (Standard): 

 w'nf], emf/, n]p clb /lxt 

;kmf sDkfp08afn ePsf] 

. 

sDkfp08 jfn ;kmfO{  . 

 

 sDkfp08 jfn ;kmf ug]{ 

tl/sf . 

 sDkfp08 jfn ;kmf 

ubf{ Wofg lbg' kg]{ 

s'/fx? . 

 Wire brush sf] k|of]u 

ug]{ tl/sf . 

 Wire brush sf] k|of]u 

ubf{ Wofg lbg' kg]{ 

s'/fx? . 

@= sDkfp08 jfndf ePsf] dl;gf] 

emf/x? lgsfNg]÷l6Kg] . 

#= sDkfp08 jfndf ePsf] w'nf]x? 

s'rf]sf] ;xfotfn] emfg]{ . 

$= n]p, sfO{ nfu]sf] 5 eg] Wire 

brush n] x6fpg] / kfgLn] kvfNg] . 

%= jfnsf] s'gf sfKrfdf ePsf w'nf]x? 

;d]t emfg]{ . 

^= Jffndf nufPsf Plant x?nfO{ 

Trim ug]{ .  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

Wire Brush, Brush, v;|f] Kof8, s'rf], s}rL  
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 ;kmf ubf{ w'nf] p8\g] ePsf]n] PnhL{af6 aRg df:ssf] k|of]u ug{] . 

 u]i6nfO{ c;/ gkg]{ u/L ;kmf ug]{ . 

 df:s / k~hf k|of]u ug]{ . 
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sfo{ laZn]if0f                                                                  
  ;}4flGtsM !/@ 306f 

        Jojxfl/sM @ !/@ 306f 

s'n ;doM # 306f 

sfo{ (Task) ^M kfls{Ë nfO6 ;kmf ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

kfls{Ë nfO6 tyf cGo 

cfjZos ;fdu|L . 

 

sfo{ (Task): 
kfls{Ë nfO6 ;kmf ug]{ . 
 

dfkb08 (Standard): 

 w'nf] tyf bfu /lxt ;kmf 

kfls{Ë nfO6 b]lvPsf] . 

kfls{Ë nfO6 ;kmfO{ . 

 kfls{Ë nfO6 ;kmf ug]{ 

tl/sf . 

 kfls{Ë nfO6 ;kmf ubf{ 

Wofg lbg' kg]{ s'/fx? . 

 nfO{6 ;kmf ug{ k|of]u 

ul/g] s]ldsn tyf 

To;sf] k|of]u ;DaGwL 

hfgsf/L . 

@= aQLsf] :jLr ckm ug]{ . 

#= ;kmf ug'{ kg]{ aQLsf] cj:yf hfFr ug]{ 

. 

$= Parking Light Stand and 

Light Cover df hd]sf] w'nf] km]b/ 

a|zn] ;kmf ug]{ . 

%= lr;f] 8:6/ -sk8f_ n] Light 

Cover ;kmf ug]{ . 

^= Light Cover sf] leq efudf w'nf] 

tyf cGo kmf]xf]/x? hd]sf] 5 eg] 

Light Cover lgsfn]/ ;kmf ug]{ .  

&= ;kmf ubf{ bfux? gx6]df jf ;kmf 

gePdf s]ldsnsf] k|of]u u/L ;kmf 

ug]{ . 

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 km]b/ a|z, 8:6/ -sk8f_, as]6, kfgL, lz;f ;kmf ug]{ s]ldsn 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 Parking Light ;kmf ug'{ cufl8 ;a} :jLrx? Off ug]{ . 
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sfo{ laZn]if0f                                                                
  ;}4flGtsM !/@ 306f 

        Jojxfl/sM @ !/@ 306f 

s'n ;doM # 306f 

sfo{ (Task) &M udnf ;kmf ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= udnf ;kmf ug{ cfjZos ;fdu|L 

tof/ ug]{ . 

lbO{Psf] (Given): 
udnf tyf cGo cfjZos 

;fdu|L 

 

sfo{ (Task): 
udnf ;kmf ug]{ . 

 

dfkb08 (Standard): 

 bfu / ;'s]sf kftx? 

gePsf ;kmf udfnf 

b]lvPsf] .  

udnf ;kmfO{ 

 udnfsf] kmf]xf]/ af/]  

 a|;n] ubf{ x'G5 jf 

k'5\g' kb{5 eGg] 1fg  

 lj?jf l6«d ug]{ tl/sf 

@= udnfnfO{ ;kmf ubf{ a9L kmf]xf]/ 

ePsf]nfO{ a|;n] jf lr;f] sk8fn] 

clns a9L an k|of]u u/L 3f]6\g] . 

#= sd kmf]xf]/ ePsf]nfO{ xNsf ;kmf ug]{ 

. 

$= Ufdnfdf /x]sf] lj?jfx?nfO{ 6«Ld 

ug'{kg]{ eP ug]{ / ;'s]sf kftx? Efmf/L 

cGo kftx? k'5\g] . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 a|;, v;|f] Kof8, s}+rL . 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 udnf km'6\g ;Sg] ePsf]n] gx8\a8fOsg sfd ug]{ . 

 dfS; / kGhf k|of]u ug]{ . 

 lj?jfdf sf8fF /xg] ;Defjgf ePsf]n] ofb ug]{ . 
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sfo{ laZn]if0f                                                                  

 ;}4flGtsM !/@ 306f 

 Jojxfl/sM @ !/@ 306f 

s'n ;doM # 306f 

sfo{ (Task) *M 6]jn s';L{ 8l:6Ë ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

6]jn s';L{ tyf 8l:6Ë ;fdu|L . 

 

sfo{ (Task): 
6]jn s';L{ 8l:6Ë ug]{ . 

 

dfkb08 (Standard): 

 w'nf] / bfu /lxt ;kmf 

kmlg{r/x? b]lvPsf] . 

6]jn s';L{ 8l:6Ë . 

 6]jn s';L{ 8l:6Ë ug]{ 

tl/sf . 

 6]jn s';L{ 8l:6Ë ubf{ 

Wofg lbg' kg]{ s'/fx? . 

@= a]tafF;sf] 6]an s';L{ ePdf klxnf 

Vaccum n] w'nf] ;kmf ug]{ . 

#= White Enamel Paint nufPsf] 

6]an, s';L{x?df Wet Duster n] 

dfq} ;kmf ug]{ . 

$= cGo kmlg{r/sf] xsdf ;'Vvf 

sk8fn] w'nf] emfg]{ / Dry Duster 

df Wooden Furniture 

Polish or Chemical /fvL 

k'5\g] . 

%= 6]jn s';L{ 8l:6Ë ubf{ u]i6nfO{ 

c;/ gkg]{ u/L ug]{ . 

^= kmlg{r/nfO{ oyf :yfgdf ldnfpg] . 

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 Wooden Furniture Polish or Chemical, Duster (sk8f) 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 dfS;sf] k|of]u ug]{ . 

 8l:6Ë ubf{ lsnfx?af6 ;fawfgL ckgfpg] . 
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sfo{ laZn]if0f                                                                  
 ;}4flGtsM !/@ 306f 

 Jojxfl/sM @ !/@ 306f 

s'n ;doM # 306f 

sfo{ (Task) (M bfux? x6fpg] . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

s]ldsnx? tyf kmlg{r/x? . 

 

sfo{ (Task): 
bfux? x6fpg] . 

 

dfkb08 (Standard): 

 xf]6nsf] klAns Pl/ofdf 

k"0f{ ?kdf bfu x6]sf 

kmlg{r/x? ePsf] . 

bfux? x6fpg] sfo{ . 

 bfu x6fpg k|of]u 

ul/g] laleGg k|sf/sf 

s]ldsnx?  

 s]ldsnx? k|of]u ug]{ 

tl/sf  

 s]ldsnx? k|of]u ubf{ 

Wofg lbg' kg]{ s'/fx?  

 bfu x6fpg] tl/sf   

@= s'g efudf bfu nfu]sf] 5 To;sf] 

klxrfg ug]{ . 

#= bfusf] lsl;d klxrfg ug]{ . 

$= bfusf] k|s[lt cg';f/ cfjZos 

s]ldsn xfln a|; jf sk8fn] ;kmf 

ug]{ . 

%= bfu k"0f{ ?kn] gx6] ;Dd ;kmf ug]{ . 

^= bfu xl6 ;s] kl5 ;'Vvf sk8fn] 

k'5\g] . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 cfjZos s]ldsn, Gloves , Green pad, brush, mug, etc 

 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 dfS; tyf kGhfsf] k|of]u ug]{ . 
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sfo{ laZn]if0f                                                                   
 ;}4flGtsM !/@ 306f 

 Jojxfl/sM @ !/@ 306f 

s'n ;doM # 306f 

sfo{ (Task) !)M udnf ;hfpg] . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= slt / s'g ;fOhsf udnfx? 5g\ ;f] 

sf] Plsg ug]{ .  

lbO{Psf] (Given): 
udnfx? tyf cfp68f]/ 

klAns Pl/of . 

 

sfo{ (Task): 
udnf ;hfpg] . 

 

dfkb08 (Standard): 

 cfsif{s tl/sfn] ;hfosf] 

udnfx? . 

udnf ;hfpg] sfo{ . 

 udnfsf k|sf/ tyf 

cfsf/ ;DaGwL hfgsf/L 

. 

 udnf ;hfpg] tl/sf . 

 udnf ;hfpbf Wofg 

lbg' kg]{ s'/fx? . 

 

@= udnfsf] ;Vof / pknAw :yfgsf] 

cfwf/df s'g 7fpdf sqf] udnf 

/fVbf cfsif{s b]lvG5 egL n]cfp6 

tof/ kfg]{ . 

#= n]cfp6 cg';f/ udnfnfO{ pko'Qm 

:yfgdf /fVg] . 

$= b]Vbf cfsif{s, lx8\bf cK7\of/f] gkg]{ 

u/L udnf ;hfpg] . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 laleGg cfsf/ / k|sf/sf udnfx?  

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 udnf cf];fbf{, /fVbf km'6\g ;Sg] / rf]6 nfUg ;Sg] x'gfn] gx8\a8fO{ sfd ug]{ . 

  



51 
 

sfo{ laZn]if0f                                                                  
 ;}4flGtsM !/@ 306f 

 Jojxfl/sM ! !/@ 306f 

s'n ;doM @ 306f 

sfo{ (Task) !!M 6]jn s';L{ ldnfpg] . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= 6]jn s';L{x?nfO{ b}lgs ?kdf cf–

cfkm\gf] :yfgdf ldnfP/ /fVg] . 

lbO{Psf] (Given): 
6]an s';L{ tyf sDkfp08 

Pl/of . 

 

sfo{ (Task): 
6]an, s';L{ ldnfpg] 

 

dfkb08 (Standard): 

 gxlNng] u/L cfsif{s 

tl/sfn] ldnfP/ /fv]sf] .  

 bfu /lxt ;kmf s';L{ 

6]an ldnfP/ /fv]sf] . 

6]an, s';L{ ldnfpg] sfo{ 

 6]an, s';L{ ldnfpg] 

tl/sf 

 6]an s';L{ ldnfpbf 

Wofg lbg' kg]{ s'/fx? . 

@= gxlNng] u/L 6]an s';L{ lkmS; ug]{ . 

#= w'nf] jf s'g} bfu eP gePsf] k'g 

hfFr u/L ePdf ;kmf ug]{ u/fpg] . 

  

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 s';L{ ;fbf{ -cf];f/ – k;f/_ ubf{ n8\g / rf]6 nfUg ;S5 . 
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sfo{ laZn]if0f                                                                  
 ;}4flGtsM !/@ 306f 

 Jojxfl/sM ! !/@ 306f 

s'n ;doM @ 306f 

sfo{ (Task) !@M sDkfp08 Pl/ofsf 8:6ljg/Pi6«]x? ;kmf ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= klxn]  Pl/ofsf 8:6ljg/Pi6«]x? sf] 

kmf]xf]/ lgsfNg] . 

lbO{Psf] (Given): 

8:6ljg/Pi6«]x?  
 

sfo{ (Task): 

 sDkfp08 Pl/ofsf 

8:6ljg/Pi6«]x? ;kmf ug]{ . 
 

dfkb08 (Standard): 

 Hotel sf] dfkb08 

cg';f/ ;kmf ul/Psf] . 

sDkfp08 Pl/ofsf 

8:6ljg/Pi6«]x? ;kmfO{ . 

 8:6ljgaf6 kmf]xf]/ 

vGofpg] tl/sf 

 P:6]« k'5\g] tl/sf 

 8:6ljg/Pi6«]x? ;kmf 

ubf{ Wofg lbg' kg]{ 

s'/fx?  

@= 8:6ljg/Pi6«] lr;f] 8:6/n] leq, 

aflx/ ;kmf ug{] cyjf kfgLn] ;kmf 

ug]{ . 

#= 

 

 

$= 

Pi6«]df Marble chips or Sand 
/fv]sf] 5 eg] cfjZos b]lvPdf 

change ug]{ . 
8:6ljgdf k|of]u ePsf] Bag 

cfjZostf cg';f/ km]g]{ . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 Duster, Garbage Bag, Gloves 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 kGhf, dfS;sf] k|of]u ug]{ .  
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sfo{ laZn]if0f                                                                   
 ;}4flGtsM !/@ 306f 

 Jojxfl/sM ! !/@ 306f 

s'n ;doM @ 306f 

sfo{ (Task) !#M nfO6 l;:6d r]s ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= nfO6 l;:6dsf] SwitchePsf]] :yfg 

kQf nufpg] . 

lbO{Psf] (Given): 
cfp68f]/ nfO6 l;:6d  

 

sfo{ (Task): 
nfO6 l;:6d r]s ug]{ . 

 

dfkb08 (Standard): 

 ljB't k|flws/0fsf] nfO6 

dfkb08 cg';f/ ldn]sf] . 

nfO6 l;:6d r]sLË . 

 nfO6 l;:6d hfFr ug]{ 

tl/sf  

 nfO6 l;:6d hfFr ubf{ 

Wofg lbg' kg]{ s'/fx? . 

@= :jLr cg – ckm u/L aQL an] 

gan]sf] hfFr ug]{ .  

#= nfOg Trip sltsf] x'G5 yfxf kfpg] . 

$= kfgLn] leHg] 7fpFdf 5 ls 5}g ;f] 

hfr ug]{ . 

%= c6f] cg – ckm 5 ls 5}g nfOg 

cfpbf aGb x'Fbf ;f] sf] r]s ug]{ . 

^= nfO6 hn]sf] jf gaNg] ePdf dd{tsf] 

nflu dd{t zfvfdf l/kf]l6{Ë ug]{ . 

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 :qm' 8«fOe/, 6]:6 k]g, nfO6, k~hf . 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 ljB't s/]G6 nfUg] ;+efjgf ePsf]n] xf]l;of/ x'g] . 
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;j df]8\o'n ^=@M Og8f]/  klAns Pl/of Joj:yfkg  . 

;do M  & 306f -;}_ ± @* 306f -Aof_ Ö  #% 306f 

 

Kff7\o ljj/0f -CourseDescription_M o; df]8\o'n xfp;lslkËsf] Og8f]/ klAns Pl/of Joj:yfkgug]{ 

sfo{;+u ;DalGwt 1fg / ;Lkx? ;dfj]z ul/Psf] 5 . 

 

på]Zo -Objective_ M 
 

 Og8f]/  klAns Pl/of Joj:yfkg ug{  
 

sfo{x? -Tasks_ M  
1 kqklqsf ldnfpg] . 
2 l;lnË / jfn ;kmf ug]{ . 
3 k+vf, aQL, kmf]6f], kf]i6/x? ;kmf ug]{ . 
4 ‰ofn, 9f]sf clbsf] l;;f, k|]md ;kmf ug]{ . 
5 kmlg{r/ 8l:6Ë ug]{ . 
6 s'rf]n] e'O{ ;kmf ug]{ .  
7 ;f]kmf ;/;kmfO{ ug]{ .  
8 6]lnlehg, P=l;= lu|n, 6]lnkmf]g, ;fp08 l;:6d ;kmf ug]{ . 
9 wft'sf ;hfj6sf ;fdfg a|f;f]n] ;kmf ug]{ . 
10 kbf{ ldnfpg] . 
11 e'O dlkË ug]{ . 
12 OG8f]/ KnfG6 Joj:yfkg ug]{ .  
13 kmlg{r/x? oyf :yfgdf ldnfpg] . 
14 dd{t ;+ef/ ug'{kg]{ eP r]s u/L l/kf]l6{Ë ug]{ . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f 

 Aoaxfl/s M ! 306f 

s'n ;do M ! !/@ 306f 

sfo{ (Task) !M kqklqsf ldnfpg] . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
   !=     klxnf kqklqsfx?nfO{ 5'6\ofpg] . lbO{Psf] (Given): 

klqsf tyf klqsf /fVg] :yfg 

. 

 

sfo{ (Task): 
kqklqsf ldnfpg] . 

 

 

dfkb08 (Standard): 

 kqklqsf /fd|f];+u k6\ofP/ 

g]kfnL / c+u|]hL tyf gof 

/ k'/fgf klqsf cnu 

cnu /fv]sf] .  

kqklqsf ldnfpg] sfo{M 

 OG8f]/ klAns Pl/ofn] 

;d]6\g] If]q .  

 klqsf 5'6\ofpg] tl/sf 

. 

 klqsf 5'6\ofpbf Wofg 

lbg' kg]{ s'/fx? . 

 klqsf k6\ofpg] tl/sf 

. 

 klqsf k6\ofpbf Wofg 

lbg' kg]{ s'/fx? . 
 

@= kqklqsfx?nfO ldnfO{ Joal:yt 

7fpFdf /fVg] . 

#= gofF klqsf Psflt/ / k'/fgf] klqsfx? 

csf]{lt/ ul/ 5'6\ofpg] . 

$= c+u|]hL / g]kfnL klqsf cnu u/L 

ldnfpg] . 

%= klqsf /fVg] :yfgdf ;f] klqsfx? 

ldnfP/ /fVg] . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 kqklqsf /fVg] :6\of08 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
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sfo{ laZn]if0f 
                                        ;}¢flGts M !/@ 306f 

                   Aoaxfl/s M @ !/@ 306f 

s'n ;do M # 306f 

sfo{ (Task) @M l;lnË / jfn ;kmf ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

km]b/ a|;, s]ldsn 

 

sfo{ (Task): 
l;lnË / jfn ;kmf ug]{ 

 

dfkb08 (Standard): 

 dfs'/fsf] hfnf], w'nf] tyf 

bfu /lxt l;lnË / jfn . 

l;lnË / jfn ;kmfO{ 

 l;lnË / jfn ;kmf ug]{ 

tl/sf  

 l;lnË / jfn ;kmf ubf{ 

Wofg lbg' kg]{ s'/fx? . 

 l;lnË / jfnsf] agfj6 

;DaGwL hfgsf/L . 

@= km]b/ a|zn] l;lnË / jfndf nfu]sf] 

w'nf] / hfnf]x? ;kmf ug]{ . 

#= 

 

$= 

s'g} bfux? b]lvPdf Suitable 
s]ldsnn] ;kmf ug]{ . 

jfnsf] bfu d}lhs :k+hn] x6fpg] . 

  

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 km]b/ a|z, s]ldsn, dfS;, r:df . 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 ;kmf ubf{ r:df tyf dfS; k|of]u ug]{ . 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f 

 Aoaxfl/s M @ !/@ 306f 

s'n ;do M # 306f 

sfo{ (Task) #M k+vf, aQL, kmf]6f], kf]i6/x? ;kmf ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

Duster , Chemical/ 
sfo{:yn 

 

sfo{ (Task): 
k+vf, aQL, kmf]6f], kf]i6/x? 

;kmf ug]{ . 

 

dfkb08 (Standard): 

 w'nf], dfs'/fsf] hfnf] / 

bfu /lxt k+vf, aQL, 

kmf]6f], kf]i6/x? . 

k+vf, aQL, kmf]6f], kf]i6/x? 

;kmfO M 

 k+vf, aQL, kmf]6f], 

kf]i6/x? ;kmf ug]{ 

tl/sf  

 k+vf, aQL, kmf]6f], 

kf]i6/x? ;kmf ubf{ Wofg 

lbg' kg]{ s'/fx?  

 

@= lah'nLsf] :jLr ckm ug]{ . 

#= k+vf, aQL, kmf]6f], kf]i6/x?af6 

dfs'/fsf] hfnf] emfg]{ . 

$= k+vf, aQL, kmf]6f], kf]i6/x?sf] w'nf] 

emfg]{ . 

%= k+vf, aQL, kmf]6f], kf]i6/x? Wet 

Duster n] ;kmf ug]{ . 

^= bfux? b]vf k/]df Glass Cleaner 

Chemical n] ;kmf ug]{ . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 8:6/, s]ldsn, dfS; . 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 dfS; nufpg] . 
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sfo{ laZn]if0f 
                                                          ;}¢flGts M !/@ 306f 

                                                    Aoaxfl/s M @ !/@ 306f 

s'n ;do M # 306f 

sfo{ (Task) $M ‰ofn, 9f]sf clbsf] l;;f, k|m]d ;kmf ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

 Duster  

 Glass Cleaner 

 

sfo{ (Task): 
‰ofn, 9f]sf clbsf] l;;f ;kmf 

ug]{ . 

 

dfkb08 (Standard): 

 bfu / w'nf] /lxt ‰ofn, 

9f]sf clbsf] l;;f . 

‰ofn, 9f]sf clbsf] l;;f 

;kmfO{ M 

 ‰ofn, 9f]sf clbsf] 

l;;f ;kmf ug]{ tl/sf . 

 ‰ofn, 9f]sf clbsf] 

l;;f ;kmf ubf{ Wofg 

lbg' kg]{ s'/fx? . 

@= ;'Vvf sk8fn] ‰ofn, 9f]sfsf] 

lzzfdf ePsf] w'nf] emfg]{ . 

#= ‰ofn, 9f]sfsf] k|]mddf ePsf] w'nf] 

emfg]{ / ;'Vvf 8:6/n] k'5\g] . 

$= ‰ofn, 9f]sfsf] lzzfdf Glass 

Cleaner Chemical Spray 

ug]{ . 

%= Dry Duster n] k'5\g] . 

^= ‰ofn, 9f]sfsf] lzzf bfu /lxt 

agfpg] . 

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 Duster(dry), Glass Cleaner 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 s]ldsn sf] k|of]u ubf{ dfS; nufpg] . 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f 

 Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) %M kmlg{r/ 8l:6Ë ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

kmlg{r/ tyf 8l:6Ë ;fdu|L . 

 

sfo{ (Task): 
kmlg{r/ 8l:6Ë ug]{ . 

 

dfkb08 (Standard): 

 w'nf] / bfu /lxt ;kmf 

kmlg{r/x? . 

kmlg{r/ 8l:6ËM 

 kmlg{r/sf k|sf/x? . 

 kmlg{r/ 8l:6Ë ug]{ 

tl/sf . 

 kmlg{r/ 8l:6Ë ubf{ 

Wofg lbg' kg]{ s'/fx? . 

@= a]tafF;sf] 6]an s';L{ ePdf klxnf 

Vacum n] w'nf] ;kmf ug]{ . 

#= White Enamel Paint nufPsf] 

6]an, s';L{x?df Wet Duster n] 

dfq} ;kmf ug]{ . 

$= cGo kmlg{r/sf] xsdf ;'Vvf sk8fn] 

w'nf] emfg]{ / Dry Duster df 

Wooden Furniture Polish or 

Chemical /fvL k'5\g] . 

%= 6]jn s';L{ 8l:6Ë ubf{ u]i6nfO{ c;/ 

gkg]{ u/L ug]{ . 

^= kmlg{r/nfO{ oyf :yfgdf ldnfpg] . 

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 kmlg{r/, dfS;, Polish, Duster 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 dfS; / kGhf nufpg] . 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f 

 Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) ^M s'rf]n] e'O{ ;kmf ug]{ .  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZoQmf cg';f/ s'rf] tyf/ ug]{ . lbO{Psf] (Given): 

cfjZos ;fdu|L 

 

 

 

sfo{ (Task): 
s'rf]n] e'O{ ;kmf ug]{ 

 

dfkb08 (Standard): 

 xfp;lslkË lSnlgË 

dfkb08 cg';f/ 

s'rf]n] e'O{ ;kmfO{ M 

 e'O{sf] ;tx af/] 

hgsf/L 

 s'rf] nufpg] tl/sf 

 s'rf] nufpbf Wofg lbg' 

kg]{ s'/fx? . 

@= s:tf] e"O{ 5 h:t} M sfk]{6jfnf, 

kfs]{6jfnf jf Hard ;tx 5 ;f] ofb 

ug]{ .  

#= sfk]{6df a|z ubf{ 8:6 Kofgn] w"nf] 

p7fpb} s'rf] nufpg] . 

$= 

 

%= 

s8f e'O{ 5 eg] s'rf]n] la:tf/} ;kmf 

ub}{ w"nf] Pslqt u/L p7fpg] . 

sfk]{6sf] xsdf Eofs'dn] 8:6 x6fpg] . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 s'rf], 8:6Kofg, dfS;, Eofs'd lSng/ 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 ;kmf ubf{ dfS; nufpg] . 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f 

 Aoaxfl/s M @ !/@ 306f 

s'n ;do M # 306f 

sfo{ (Task) &M ;f]kmf ;/;kmfO{ ug]{ .  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

cfjZos ;fdu|L 

 

sfo{ (Task): 

 ;f]kmf ;/;kmfO{ ug]{ . 

 

dfkb08 (Standard): 

 xf]6nsf] ;hfj6 / ;/;kmfO{ 

dfkb08 cg';f/ 

;f]kmf ;/;kmfO{ M 

 ;f]kmfsf k|sf/x?  

 ;f]kmf ;kmf ug]{ tl/sf  

 ;f]kmf ;kmf ubf{ Wofg 

lbg' kg]{ s'/fx? . 

@= ;f]kmf 5fnfsf] jf sk8fsf] s]n] 

ag]sf] xf] klxrfg ug]{ . 

#= 5fnfsf] ;f]kmfsf] bfu, sk8fn] 

ag]sf] ;f]kmfsf] bfu 5 eg] 

Spotting ug]{ . 

$= w"nf]x?nfO{ 8«fO{ jf leh]sf] sk8fn] 

kmf]xf]/sf] cj:yf cg';f/ k'5\g] . 

%= ;kmf ubf{ dflyaf6 ;kmf ub}{ tnlt/ 

ug]{ tfsL tn k'g ;kmf ug{ gk/f];\ 

. 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 a|;, 8:6/, s]ldsn, dfS; 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 ;kmf ubf{ dfS; k|of]u ug]{ . 
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sfo{ laZn]if0f 

  ;}¢flGts M !/@ 306f 

 Aoaxfl/s M @ !/@ 306f 

s'n ;do M # 306f 

sfo{ (Task) *M 6]lnlehg, P=l;= lu|n, 6]lnkmf]g, ;fp08 l;:6d ;kmf ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kg]{ . lbO{Psf] (Given): 

6]lnlehg, P=l;= lu|n, 

6]lnkmf]g, ;fp08 l;:6d tyf 

;kmf ug]{ ;fdfg . 

 

sfo{ (Task): 
6]lnlehg, P=l;= lu|n, 

6]lnkmf]g, ;fp08 l;:6d ;kmf 

ug]{ . 
 

dfkb08 (Standard): 

 xfp;lslkË  

xl:k6flnl6sf] dfkb08 

cg';f/ w'nf] / bfu /lxt 

6]lnlehg, P=l;= lu|n, 

6]lnkmf]g, ;fp08 l;:6d . 

 

6]lnlehg, P=l;= lu|n, 

6]lnkmf]g, ;fp08 l;:6d 

;kmfO{ M 

 6]lnlehg, P=l;= lu|n, 

6]lnkmf]g, ;fp08 l;:6d 

;kmf ug{ k|of]u x'g] 

s]ldsn tyf ;fdfgx? . 

 6]lnlehg, P=l;= lu|n, 

6]lnkmf]g, ;fp08 

l;:6d ;kmf ug{] tl/sf 

. 

 6]lnlehg, P=l;= lu|n, 

6]lnkmf]g, ;fp08 

l;:6d ;kmf ubf{ Wofg 

lbg' kg]{ s'/fx? .  

 ;kmf ubf{ ckgfpg kg]{ 

;'/Iff ;fawfgLx? . 

@= lah'nLsf] :jLr ckm ug]{ . 

#= 6]lnlehg, P=l;= lu|n, 6]lnkmf]g, 

;fp08 l;:6dsf] w'nf] emfg]{ . 

$= 6]lnlehg, P=l;= lu|n, 6]lnkmf]g, 

;fp08 l;:6d ;kmf sk8fn] k'5\g] . 

%= cem} bfux? b]lvPsf]df sf]lng tyf 

o:t} s]ldsnx? sk8fdf ld;fP/ jf 

lehfP/ k'5\g] . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 sk8f, sf]lng, dfS; . 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 On]lS6«s ;fdfgx? af6 x'g] b'3{6gf / Ifltsf] ;'/Iff / ;fjwfgLx? . 

 sfd ubf{ dfS;sf] k|of]u ug]{ . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f 

 Aoaxfl/s M @ !/@ 306f 

s'n ;do M # 306f 

sfo{ (Task) (M wft'sf ;hfj6sf ;fdfg a|f;f]n] ;kmf ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

wft'sf ;fdfgx?, a|f;f] . 

 

sfo{ (Task): 
wft'sf ;hfj6sf ;fdfg 

a|f;f]n] ;kmf ug]{ . 

 

dfkb08 (Standard): 

 xfp;lslkË  

xl:k6flnl6sf] dfkb08 

cg';f/ bfu / w'nf] /lxt 

;fdfgx? . 

wft'sf ;hfj6sf ;fdfg 

a|f;f]n] ;kmfO{ M 

 wft'sf ;hfj6sf 

;fdfgsf k|sf/x? . 

 wft'sf ;hfj6sf ;fdfg 

;kmf ug{ cfjZos 

;fdfgx? . 

 a|f;f] ug]{ ;fdfgx?af6 

nfUg ;Sg] 3fp 

rf]6k6s / To;af6 

aRg] pkfox? . 

 a|f;f]n] wft'sf 

;hfj6sf ;fdfg ;kmf 

ug]{ tl/sf . 

 a|f;f]n] wft'sf 

;hfj6sf ;fdfg ;kmf 

ubf{ Wofg lbg' kg]{ 

s'/fx? . 
 

@= wft'sf ;hfj6sf ;fdfgx?af6 

;'Vvf sk8fn] w'nf] emfg]{ . 

#= wft'sf ;hfj6sf ;fdfgx?df a|f;f] 

sk8fdf lnP/ bNg] . 

$= Psl5g ;'sfpg] . 

%= ;'Vvf sk8fn] a]:;/L k'5\g] tfls 

pQm ;fdfg 6Nsg] xf];\ . 

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 sk8f, a|f;f], dfS;, Pk|f]g  
 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 a|f;f]sf] uGwn] :jf:ydf c;/ kfg]{ ePsf]n] dfS;sf] k|of]u ug]{  
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f 

 Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) !)M kbf{ ldnfpg] . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= kbf{ Psgf;n] tnb]lv dfly / Ps 

5]p b]lv csf]{ 5]p;Dd ldNg] ul/ kbf{ 

tfGg] jf em6\sfpg] . 

lbO{Psf] (Given): 
kbf{ tyf sfo{:yn 

 

sfo{ (Task): 
kbf{ ldnfpg] . 

 

dfkb08 (Standard): 

 xfp;lslkË  

xl:k6flnl6sf] dfkb08 

cg';f/ 

kbf{ ldnfpg] sfo{M 

 kbf{ ldnfpg] tl/sf . 

 kbf{ ldnfpbf Wofg lbg' 

kg]{ s'/fx? . 

 

 

 

@= 

 

 

 

#= 

kbf{ ePsf] ‰ofn vf]n]sf] a]nf 3fd 

k'/f l5g]{ jf pHofnf] b]lvg] ul/ kbf{ 

5]pdf ldnfpg] / ‰ofn aGb 5 eg] 

kbf{ ;a} lt/ lkmHg] u/L ldnfP/ tfGg] 

. 

kbf{ ldnfpFbf House Rules cg';f/ 

ldnfpg] . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 kbf{ 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 

 kbf{ Rofltg] jf ljlu|g] ePsf]n]] ;fawfgL ckgfpg] . 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f 

  Aoaxfl/s M @ !/@ 306f 

s'n ;do M # 306f 

 

sfo{ (Task) !!M e'O dlkË ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

dlkË ;fdfg . 

 

sfo{ (Task): 
e'O dlkË ug]{ . 

 

dfkb08 (Standard): 

 xfp;lslkË  

xl:k6flnl6sf] dfkb08 

cg';f/ 

e'O dlkË M 

 e'O dlkË ug]{ tl/sf . 

 e'O dlkË ubf{ Wofg lbg' 

kg]{ s'/fx? . 

 e'O dlkË ug'{ kg]{ 

sf/0fx? . 

 

 

@= dlkË ug]{ e'Osf] hfFr ug]{ . 

#= dlkË ug]{ e'Osf kmlg{r/ tyf cGo 

;fdfgx? Ps 5]pdf /fVg] . 

$= dk :6\o08df xNsflr;f] dk sk8f 

/fVg] . 

%= sk8f ;lxtsf] dk :6\of08 Ps 5]p 

af6 csf]{ 5]p;Dd bNb} hfg] tfls 

e'O{df ePsf w"nf] tyf sl;+u/x? 

gb]lvof];\ .   

^= 

 

&= 

e'Odf bfu ePdf cfjZos s]ldsn 

xfnL :qmlaª u/L dlkª ug]{ . 

Caution Signage sf] k|of]u ug]{ 

. 

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
dk :6\o08, s]ldsn, Caution, Sign Board 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 lrKng], 3fprf]6 nfUg] ;Defjgfaf6 aRg] . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f 

  Aoaxfl/s M ! !/@ 306f 

 s'n ;do M @ 306f 

sfo{ (Task) !@M OG8f]/ KnfG6 Joj:yfkg ug]{ .  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

OG8f]/ KnfG6 
 

 

 

sfo{ (Task): 
OG8f]/ KnfG6 Joj:yfkg ug]{ . 

 

dfkb08 (Standard): 

 xl:k6flnl6 tyf sDkgL 

kf]lnl; / dfkb08 

cg';f/ 

OG8f]/ KnfG6 Joj:yfkg M 

 OG8f]/ KnfG6sf k|sf/x? 

. 

 OG8f]/ KnfG6 Joj:yfkg 

ug]{ tl/sf  

 OG8f]/ KnfG6 Joj:yfkg 

ubf{ Wofg lbg' kg]{ 

s'/fx? .  

 

@= OG8f]/ KnfG6sf] udnf ;kmf ug]{ . 

#= OG8f]/ KnfG6sf] kftx? ;kmf ug]{ . 

$= OG8f]/ KnfG6x? 7fpF x]/L ldnfP/ /fVg] 

;fy} sDkgL kf]n]l; cg';f/ /fVg'kg]{ 

lglZrt 7fpFx?df /fVg] . 

%= OG8f]/ KnfG6 ldnfpbf u]i6nfO{ l8:6a{ 

gkg]{ u/L ug]{ .  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 OG8f]/ KnfG6, 8i6/  
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 dfS; tyf Pk|f]gsf] k|of]u ug]{ . 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f 

  Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) !#M kmlg{r/x? oyf :yfgdf ldnfpg] . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= s'g kmlg{r/ s'g :yfgdf /fVg] xf] ;f] 

sf] Plsg ug]{ . 

lbO{Psf] (Given): 
kmlg{r/x? tyf sfo{:yn . 

 

 

sfo{ (Task): 
kmlg{r/x? oyf :yfgdf 

ldnfpg] . 

 

dfkb08 (Standard): 

 Hospitality Institute 
sf] dfkb08 cg';f/ 

kmlg{r/x? oyf :yfgdf 

ldnfpg] sfo{ M 

 kmlg{r/x? oyf :yfgdf 

ldnfpg] tl/sf . 

 kmlg{r/x? oyf :yfgdf 

ldnfpbf Wofg lbg' kg]{ 

s'/fx? . 

 

@= kmlg{r/x?nfO{ cfsif{s tl/sfn] 

ldnfpg] . 

#= kmlg{r/x? ldnfpbf u]i6nfO{ k|of]u ug{ 

;lhnf] x'g] u/L ldnfpg] . 

$= xf]6nsf] Pl/ofsf] Lay out cg';f/ 

kmlg{r/x? ldnfpg] . 

%= kmlg{r/x?df w'nf], bfu tyf lr;f] kgf 

e]l6Pdf ;kmf ug]{ jf k'R5\g] . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 kmlg{r/x? 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 x]le kmlg{r/ ;fbf{ rf]6k6s nfUg ;Sg] tyf cfjfh lg:sg] x'gfn] ;fyLsf] ;xof]u lng] . 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f 

  Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) !$M dd{t ;+ef/ ug'{kg]{ eP r]s u/L l/kf]l6{Ë ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= xf]6nsf] ;a} Pl/ofsf] ;fdu|L tyf 

kmlg{r/x? r]s ug]{ . 

lbO{Psf] (Given): 
sfo{:yn 

 

 

sfo{ (Task): 
dd{t ;+ef/ ug'{kg]{ eP r]s 

u/L l/kf]l6{Ë ug]{ . 
 

dfkb08 (Standard): 

 xl:k6fln6L tyf sDkgLsf] 

lgodfg';f/ . 

dd{t ;+ef/ ug'{kg]{ eP r]s 

u/L l/kf]l6{Ë M 

 dd{t ;+ef/ ug'{kg]{ eP 

r]s u/L l/kf]l6{Ë ug]{ 

tl/sf . 

 dd{t ;+ef/sf] l/kf]l6{Ë 

ubf{ Wofg lbg' kg]{ 

s'/fx? . 
 

@= dd{t ug'{kg]{ eP Hpusekeeping 

Office df Report ug]{ jf 

cfjZoQmf cg';f/ Engineering df 

dd{tsf] nflu va/ ug]{ . 

  

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
 

 kmlg{r/ tyf cGo ;fdfgx? 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
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Dff]8\o'n &M ;/;kmfO{ . 

;a-Dff]8\o'n &=!M ?d ;/;kmfO{ . 

;do M  !) 306f -;}_ ± %^ 306f -Aof_ Ö ^^ 306f 

Kff7\o ljj/0f  -Course Description_M o; Dff]8\o"ndf xfp;lslkË cGt/u{t /fogsIf tyf sfo{no sIf 

;kmf ug{ ;DalGwt 1fg / ;Lkx? ;dfj]z ul/Psf] 5 . 

på]Zo -Objective_ M 
 

;ogsIf tyf sfo{no sIf ;kmf ug{ . 

 

 

sfo{x? -Tasks_ M  
1 ;kmf ug{ sf]7fsf] tof/L ug]{.  
2 ˆnf]/÷l;lnË÷jfn ;kmf ug]{ .  
3 ‰ofn 9f]sf ;kmf ug]{ . 
4 Pl;, k+vf, l6=le= ;kmf ug]{ . 
5 a]8?dsf kmlg{r/x? 8l:6Ë ug]{ . 
6 a]8?dsf cGo ;fdfgx? ;kmf ug]{ . 
7 cfO/gaf]8{, s]6n, x]o/ 8«fo/, cflb ;kmf ug]{ . 
8 p8g ˆnf]/ dlkË ug]{ . 
9 Eofs'd nufpg] . 
10 p8g ˆnf]/ kf]lnl;Ë ug]{ . 
11 ljw't ;KnfO{ hfFr ug]{ . 
12 kmfOn tyf cGo sfuhkq Jojl:yt ug]{ . 
13 Pl;, l6=le= l/df]6{ hfFr ug]{ . 
14 ls/f tyf lhjf0f'x? lgoGq0f ug]{ . 
15 sfk]{6 :ofDk'OË (Shampooing) ug]{ . 
16 ?dsf] cf]e/cn hfFr ug]{ . 
17 ni6 P08 kmfp08 r]s u/L l/kf]6{ ug]{ . 
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sfo{ laZn]if0f                                                      
                                                    ;}¢flGts M ! 306f 

                                                    Aoaxfl/s M @ 306f 

s'n ;do M # 306f 

sfo{ (Task) !M ;kmf ug{ sf]7fsf] tof/L ug]{ .  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= ?ddf k|j]z ug'{ eGbf klxnf DND / 

8an ns r]s ug]{ . 

lbO{Psf] (Given): 
?dsf] df:6/ ;fFrf] tyf 

xf]6nsf] ?d . 

 

 

sfo{ (Task): 
;kmf ug{ sf]7fsf] tof/L ug]{ 

-‰ofn vf]Ng], aQL afNg] 

cflb_ .  

 

 

dfkb08 (Standard): 

 ?dsf] ;Dk"0f{ cj:yf 

/fd|f] ;+u hfFr u/L 

‰ofn vf]Ng], aQL afNg] 

sfd u/]sf] . 

;kmf ug{ sf]7fsf] tof/L M 

 DND / 8an nssf] 

1fg. 

 sf]7fsf k|sf/x? . 

 ;kmf ug{sf] nflu sf]7f 

tof/L ug]{ tl/sf . 

 ;kmf ug{sf] nflu sf]7f 

tof/L ubf{ Wofg lbg' 

kg]{ s'/fx? . 
 Time management 

@= 

 

#= 

tLg kN6 9f]sf 9s9sfpg] / cfjfh 

lbg] .     -Housekeeping_ 

x/]s k6s 9f]sf 9s 9sfpFbf !) 

;]s]08sf] Uofkdf 9s9sfpg] . 

 

$= ?ddf k|j]z ubf{ cfwf 9f]sf vf]n]/ 

Slowly Housekeeping announce 

ub}{ k|a]z ug]{ . 

$= klxnf ?dsf] kbf{ / ‰ofn vf]Ng] . 

%= cWof/f] sf]7f ePdf aQL afNg] . 

^= kfx'gf a:bf s'g} 6'6, km'6 ePsf] 5 eg] 

;'k/efOh/ cyjf clkm;df v/ ug]{ 

?d ;le{;sf] lSno/]G; 5 eg] 

x6fpgsf] nflu ?d ;le;{df vj/ ug]{ 

.  

&= ?dsf] cj:yfsf] af/]df cs'k]lG; n]Vg] 

. 

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

?dsf] ;fFrf] -Master key_  
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 DND / 8an nssf] af/]df ;hs /xg' . 
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sfo{ laZn]if0f 
                                                     ;}¢flGts M !/@ 306f 

                                                     Aoaxfl/s M # !/@ 306f 

s'n ;do M $ 306f 

sfo{ (Task) @M ˆnf]/÷l;lnË÷jfn ;kmf ug]{ .  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ ug]{ . lbO{Psf] (Given): 

bfu ;kmf ug]{ s]ldsn / 

sfo{:yn 

 

sfo{ (Task): 
ˆnf]/÷l;lnË÷jfn ;kmf ug]{ 

.  
 

dfkb08 (Standard): 

 w'nf], dfs'/fsf] hfnf] / 

bfu /lxt ;kmf l;lnË / 

jfn . 

l;lnË / jfn ;kmfO{{M 
 

 ˆnf]/, l;lnË / jfn 

;kmf ug]{ tl/sf . 

 ˆnf]/, l;lnË / jfn 

;kmf ubf{ Wofg lbg' kg]{ 

s'/fx? . 

@= 6'6–km'6 cyjf bfu 5 ls r]s ug]{ . 

#= olb To:tf] s]lx e]6]df ;'k/efOh/ jf 

cfˆgf] clkm;df va/ ug]{ . 

$= dfs'/fsf] hfnf] / w'nf] emfg]{ . 

%= s]ldsn / kfgLsf] ;xfotfn] bfunfO{ 

;kmf ug]{ . 

^= u|Lg pad cyjf kmd{sf] ;xfotfn] bfu 

ePsf] 7fpFdf 3f]6\g] .  

&= l;lnËdf klg o:t} tl/sfn] ;kmf ug]{ . 

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 s]ldsn, kFhf, u|Lg pad, kmd{, kfgL, afN6L cflb 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 s]ldsnsf] c;/af/] ;fjwfg /xg' k5{ . 

 dfS; / kGhf nufpg] . 
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sfo{ laZn]if0f 
                                                     ;}¢flGts M !/@ 306f 

                                                     Aoaxfl/s M # !/@ 306f 

s'n ;do M $ 306f 

sfo{ (Task) #M ‰ofn 9f]sf ;kmf ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

 cfjZos ;fdu|L tyf 

sfo{:yn 

 

sfo{ (Task): 
‰ofn 9f]sf ;kmf ug]{ . 
 
 

dfkb08 (Standard): 

 s]ldsndf lbPsf] dfkb08 

cg';f/ lgod cg';f/ 

s]ldsnsf] k|of]u ug]{ . 

‰ofn 9f]sf ;kmfO{ M 

 s]ldsnsf] k|of]u ug]{ 

tl/sf . 

 ‰ofn 9f]sf ;kmf ug]{ 

tl/sf . 

 ‰ofn 9f]sf ;kmf ubf{ 

Wofg lbg' kg]{ s'/fx? 

 Safety Belt sf] k|of]u 

ug]{ tl/sf 
    

 

@= 

#= 

 

;'?df ‰ofn 9f]sf vfNg] . 

‰ofn 9f]sfsf] cj:yf x]/]/ s]xL dd{t 

ug'{ kg]{ ePdf xfp;lslkË 8]S;df 

va/ ug]{ tyf kmnf]ck ug]{ . 

$= 9f]sf tyf ‰ofnsf] sf7sf] efudf 

leh]sf] sk8fn] k'5\g] . 

%= Appilicator / Wiper sf] ;xotfn] 

‰ofnsf] l;;fdf l;;f k'5 \g] 

s]ldsnn] :k|] ug]{ .  

^= ‰ofnsf] hfnL Eofs'd ug]{ . 

&= ;kmf ;'Vvf sk8fn] /fd|f] ;Fu ;a}lt/ 

k'5\g] . 

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
s]ldsn -l;;f+ k'5\g]_, csf]{ s]ldsn -sfF7 k'5\g]_, ;kmf ;'Vvf sk8f, sn/ sf]6]8 8:6/, Appilicator / 

Wiper, Safety Belt 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 s]ldsnsf] c;/af/] ;fawfg /xg' k5{ . 

 lgod cg';f/ Wofgk"j{s sfd ug'{ kb{5 . 

 Safety Belt sf] k|of]u ug]{ 
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sfo{ laZn]if0f                
                     ;}¢flGts M ! 306f 

                                                     Aoaxfl/s M # 306f 

s'n ;do M $ 306f 

sfo{ (Task) $M Pl;, k+vf, l6=le= ;kmf ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ ug]{ . lbO{Psf] (Given): 

8:t/ -sk8f_ s]ldsn -

cfjZos k/]df _ 

 

sfo{ (Task): 
Pl;, k+vf, l6=le= ;kmf ug]{ . 
 

dfkb08 (Standard): 

 Pl;, k+vf, l6=le=w'nf] / 

bfu /lxt ePsf] . 

Pl;, k+vf, l6=le= ;kmfO{ M 

 

 6]lnlehg, P=l;= k+vf 

;kmf ug{ k|of]u x'g] 

s]ldsn tyf ;fdfgx? 

. 

 6]lnlehg, P=l;= lu|n, 

6]lnkmf]g, ;fp08 

l;:6d ;kmf ug{] tl/sf 

. 

 6]lnlehg, P=l;=, k+vf 

;kmf ubf{ Wofg lbg' kg]{ 

s'/fx? .  

 ;kmf ubf{ ckgfpg kg]{ 

;'/Iff ;fawfgLx? . 

 

 

@= ;kmf ug'{ eGbf klxnf Pl;, k+vf / 

l6=le=sf] :jLr ckm ug]{ . 

#= Afflx/L efudf 8:6/n] /fd|f];Fu k'5\g] . 

$= km]/L csf{] k6s ;kmf / ;'Vvf 8:6/ -

sk8f_ n] k'5\g] . 

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 8:6/ -sk8f_ s]ldsn -l;;fFsf] nflu cfjZos k/]df_ 

 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 ;kmf ug{ eGbf klxnf ?ddf ePsf ;Dk"0f{ ljB'lto pks/0fx?sf] Switch ckm ug]{ . 
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sfo{ laZn]if0f 
                  ;}¢flGts M !/@ 306f 

                                                     Aoaxfl/s M # !/@ 306f 

s'n ;do M $ 306f 

sfo{ (Task) %M a]8?dsf kmlg{r/x? 8l:6Ë ug]{ .  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

cfjZos s]ldsn, 8:6/ -

sk8f_, a]8?d 

 

sfo{ (Task): 
a]8?dsf kmlg{r/x? 8l:6Ë 

ug]{ . 

 

dfkb08 (Standard): 

 a]8?d leq w'nf] / bfu 

/lxt ;kmf kmlg{r/x? .  

a]8?dsf kmlg{r/x? 8l:6Ë  

 a]8?ddf k|of]u x'g] 

kmlg{r/sf k|sf/ 

 a]8?dsf kmlg{r/x? 

8l:6Ë ug]{ tl/sf .  

 a]8?dsf kmlg{r/x? 

8l:6Ë ubf{ Wofg lbg' kg]{ 

s'/fx? . 

 Vacum Clean ug]{ 

tl/sf 

 

@= a]tafF;sf] 6]an s';L{ ePdf klxnf 

Vaccum n] w'nf] ;kmf ug]{ . 

#= White Enamel Paint nufPsf] 

6]an, s';L{x?df Wet Duster n] 

dfq} ;kmf ug]{ . 

$= cGo kmlg{r/sf] xsdf ;'Vvf sk8fn] 

w'nf] emfg]{ / Dry Duster df 

Wooden Furniture Polish or 

Chemical /fvL k'5\g] . 

%= bfux? afFsL ePdf x6fpg] . 

^= 6]jn s';L{ 8l:6Ë ubf{ u]i6nfO{ c;/ 

gkg]{ u/L ug]{ . 

&= kmlg{r/nfO{ oyf :yfgdf ldnfpg] . 

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 s]ldsn -kmlg{r/ ;kmf ug]{_ , 8:6/ -sk8f_ 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 s]ldsnsf] c;/af/] ;fjwfg /xg'k5{ . 

 lgod cg'zf/ Wofgk"j{s sfd ug'{ kb{5 . 
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sfo{ laZn]if0f 
                                                     ;}¢flGts M !/@ 306f 

                                                     Aoaxfl/s M # !/@ 306f 

s'n ;do M $ 306f 

sfo{ (Task) ^M a]8?dsf cGo ;fdfgx? ;kmf ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

a]8?dsf cGo ;fdfgx? 

 

sfo{ (Task): 
a]8?dsf cGo ;fdfgx? ;kmf 

ug]{ . 

 

dfkb08 (Standard): 
a]8?dsf ;a} ;fdfgx? 

/fd|f];+u ;kmf ePsf tyf 

ldnfP/ /flvPsf . 

a]8?dsf cGo ;fdfgx? 

;kmfO{ M 

 a]8?dsf cGo ;fdfgx? 

;kmf ug]{ tl/sf . 

 a]8?dsf cGo ;fdfgx? 

;kmf ubf{ Wofg lbg' kg]{ 

s'/fx? . 

@= a]8?ddf ePsf :6]zg/L, 6fj]n, 

P:6«], lunf;, d]g', sk Kn]6, hu, 

af]tn, Room Telephone, Lamp 

shade ldnfpg] . 

#= pQm ;fdfgx? cfjZostf cg';f/ 

w'g] jf k'R5\g] . 

$ 

 

%= 

;fdfgx?sf] k|s'lt x]l/ pko'Qm 

s]ldsnx? k|of]u u/L ;kmf ug]{ . 

olb dfyLsf ;fdfgx? s'g} v/fa 

cj:yfdf 5g\ eg] dd{tsf] nflu 

xfp;lslkË 8]:sdf va/ ug]{ .  

 

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

a]8?ddf ePsf cGo ;fdfgx? / ;kmf ug]{ Chemicals, All Purpose or R2 

Dettol or Disinfection for telephone 

 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 s]ldsnsf] c;/af/] ;fjwfg /xg'k5{ . 
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sfo{ laZn]if0f 
                                                    ;}¢flGts M !/@ 306f 

                                                    Aoaxfl/s M # !/@ 306f 

                             s'n ;do M $ 306f  

sfo{ (Task) &M cfO/gaf]8{, s]6n, x]o/ 8«fo/ ;kmf ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= 

@= 

cfjZos ;fdu|L tof/ kfg]{ . 

cfO/gaf]8{, s]6n, x]o/ 8«fo/ 

Working Condition df eP 

gePsf] r]s ug]{ .  gePdf 

xfp;lslkË 8]:s cyjf Floor 

Supervisier nfO{ vj/ ug]{ .  

lbO{Psf] (Given): 
cfO/gaf]8{, s]6n, x]o/ 8«fo/  

. 

 

sfo{ (Task): 
cfO/gaf]8{, s]6n, x]o/ 8«fo/ 

;kmf ug]{ . 

 

dfkb08 (Standard): 

 bfu /lxt ;kmf 

cfO/gaf]8{, s]6n, x]o/ 

8«fo/ . 

cfO/gaf]8{, s]6n, x]o/ 

8«fo/ ;kmfO{ M 

 cfO/gaf]8{, s]6n, x]o/ 

8«fo/, cflb ;kmf ug]{ 

tl/sf . 

 cfO/gaf]8{, s]6n, x]o/ 

8«fo/, cflb ;kmf ubf{ 

Wofg lbg' kg]{ s'/fx? . 

 cfO/gaf]8{, s]6n, x]o/ 

8«fo/ rnfpg] tl/sf  

#= cfO/gaf]8{ tyf x]o/ 8«fo/ 8l:6Ë 

ug]{ . 

$= s]6n s]ldsn k|of]u u/L ;kmf ug]{ / 

;'Vvf x'g] u/L k'5\g] . 

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
 

 cfO/gaf]8{, s]6n, x]o/ 8«fo/, s]ldsn . 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
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sfo{ laZn]if0f 

                                                    ;}¢flGts M !/@ 306f 

                                                    Aoaxfl/s M @ !/@ 306f  

s'n ;do M # 306f 

sfo{ (Task) *M p8g ˆnf]/ dlkË ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= 

२ 

ˆnf]/sf] cj:yf r]s ug]{ . 

ˆnf]/df ePsf] kmf]xf]/ ;kmf ug]{ -5 

eg]_ 

lbO{Psf] (Given): 

 a|; -ˆnf]/ _ Kofg 

 8:6/ -sk8f_ 

 dlkË 808f 

 

sfo{ (Task): 
p8g ˆnf]/ dlkË ug]{ . 

 

dfkb08 (Standard): 

 bfu tyf w'nf] /lxt 

;kmf p8g ˆnf]/ . 

p8g ˆnf]/ dlkË  

 p8g ˆnf]/ dlkË ug]{ 

tl/sf . 

 p8g ˆnf]/ dlkË ubf{ 

Wofg lbg' kg]{ s'/fx? .  

 Single Dosk 

Machine sf] k|of]u 

lalw . 

 

३= ˆnf]/df a|; ug]{ . 

४= kmlg{r/ ˆnf]/df ;'Vvf 8:6/n] dk 

nufpg] . 

५. 

६= 

cfjZos k/]df k'g k'R5\g] . 

cfjZos k/]df Wooden Floor  df 

Polish Chemical sf] k|of]u ul/ 

rDsfpg] . 

 
 

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 ˆnf]/ a|;, Kofg, 8:6/ -sk8f_, dlkË 808f, Dust prove chemicals 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 kmlg{r/ ˆnf]/df leh]sf] 8:6/ k|of]u ubf{ Wofg lbg'k5{ . 
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sfo{ laZn]if0f 
                                                    ;}¢flGts M !/@ 306f 

                                                    Aoaxfl/s M %!/@ 306f 

s'n ;do M ^ 306f 

sfo{ (Task) (M Eofs'd nufpg] . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= e'Odf ePsf 7"nf 7f]; kmf]xf]x? 

l6Kg] . 

lbO{Psf] (Given): 
Eofs'd lSng/ d]l;g . 

 

sfo{ (Task): 
Eofs'd nufpg] 

 

dfkb08 (Standard): 

 w'nf] tyf cGo kmf]xf]/ /lxt 

Eofs'd u/]sf] sfk]{6 . 

Eofs'd nufpg] sfo{ M 
 

 Eofs'dsf k|sf/ . 

 Eofs'd rnfpg] tl/sf . 

 Eofs'd nufpbf Wofg 

lbg' kg]{ s'/fx? . 

 Eofs'd Jofu lgsfNg] 

tl/sf . 
 
 

 

@ 

 

३ 
Eofs'd nufpg] 7fpdf ePsf 

kmlg{r/x? Ps 5]pdf /fVg] / 7fp 

vfnL agfpg] . 

Vacccum Machine rNg] 

cj:yfdf eP gePsf] r]s ug]{ . 

४= Eofs'd cg ug]{ . 

५= Eofs'dnufpg] 7fpFsf] sfk]{6 Ps 

5]paf6 csf]{ 5]p;Dd ( Front to 

Back Position) s]lx g5f]l8sg 

Eofs'd nufpg] . 

६= s'gf sfKrfsf kmf]xf]/ tyf w'nf] 

lgsfNgsf] nflu ;fgf] a|; k|of]u 

ug]{ . 

७= 8:6 Jofu ;kmf ug]{ . 

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 Eofs'd lSng/ d]l;g 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 Vaccum af6 x'g] rf]6 tyf b'3{6gfsf] ;'/Iff tyf ;fjwfgLx? . 
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sfo{ laZn]if0f 

;}¢flGts M !/@ 306f 
                      Aoaxfl/s M %!/@ 306f  

s'n ;do M ^ 306f 

sfo{ (Task) !)M p8g ˆnf]/ kf]lnl;Ë ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

p8g kf]ln;, kf]ln; d]l;g / 

sfo{:yn . 

 

sfo{ (Task): 
p8g ˆnf]/ kf]lnl;Ë ug]{ . 
 

dfkb08 (Standard): 

 kf]ln; ul/ ;s] kl5sf] e'O{ 

;kmf, bfu /lxt / cf]efgf] 

ePsf] . 
 Polish को Date expiry 

check ul/Psf] 

 
 

p8g ˆnf]/ kf]lnl;Ë  
 

 p8g ˆnf]/ kf]lnl;Ë ug{ 

cfjZos ;fdu|Lx? . 

 p8g ˆnf]/ kf]lnl;Ë ug]{ 

tl/sf . 

 p8g ˆnf]/ kf]lnl;Ë ubf{ 

Wofg lbg' kg]{ s'/fx? . 

 d]lzg rnfpg] tl/sf / 

Pad x?sf] hfgsf/L 

 

@= p8g ˆnf]/df ePsf 7f]; a:t'x? 

l6Kg] . 

#= kf]ln; ug]{ 7fp vfnL ul/ 

VAccum ug]{ . 
$= p8g ˆnf]/ dk ug]{ . 

%= p8g Polish Ps 5]p b]lv csf]{ 

5]p;Dd Psgf;n] ;a} ˆnf]/df bNg] 

. Polish Machine k|of]u ul/ 

;a}lt/ Polish ug]{ .  

^= ;kmf ;'Vvf sk8fn] k'5\g] jf Polish 

Machine n] White Pad k|of]u ul/  

Buffing ug]{ .  
  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 p8g kf]ln;, p8g kf]ln; d]l;g, ;kmf sk8f, Dust prove chemical 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 3fp tyf rf]6x? nfUg ;Sg] x'gfn] ;'/Iff ;fjwflgx? ckgfpg] . 

 D]lzg rnfpFbf xf]lzof/L k"j{s rnfpg] tfls To;af6 s'g} klg Area Damage gxf]; . 
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sfo{ laZn]if0f 
                                                    ;}¢flGts M !/@ 306f 

                                                    Aoaxfl/s M @ !/@ 306f 

s'n ;do M # 306f 

sfo{ (Task) !!M ljw't ;KnfO{ hfFr ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

6]i6/ tyf sfo{:yn . 

 

sfo{ (Task): 
ljB't ;KnfO hfFRf ug]{ .  

 

dfkb08 (Standard): 

 ;a} ljB't ;KnfO{ / lrd 

tyf nfO{6x? aNg'kg]{ . 

law't ;KnfO{ hfFr M 

 law't ;KnfO{ hfFr ug{ 

cfjZos ;fdu|Lx? . 

 law't ;KnfO{ hfFr ug]{ 

tl/sf . 

 law't ;KnfO{ hfFr ubf{ 

Wofg lbg' kg]{ s'/fx? 

 law't ;KnfO{ hfFr ubf{ 

ckgfpg' kg]{ ;'/Iff 

;fawfgLx? . 

 
 

 

@= :jLr cg u/L aQL, l6=le=, lk|mh, 

P=;L=k+vf cflbdf nfOg cfP 

gcfPsf] hfFr ug]{ . 

#= law'lto pks/0f grn]df 6]i6/sf] 

;xfotfn] nfOg ;KnfO{ hfFr u/L 

law'tLo pks/0f lau|]sf] jf nfOg 

;KnfO{ lau|]sf] Plsg ug]{ . 

$= 

 

 

% 

ljh'nLsf] sg]S;g / lrd tyf 

nfO6x? s] slt hn]sf 5g\ tL ;a} 

l;lgo/nfO{ l/kf]6{ ug]{ jf dd{t 

zfvfdf l/kf]6{ ug]{ . 

l/kf]6{ kZrft sfd eP gePsf] 

Follow up ug]{ . 

 

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 6]i6/  
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 law'lto pks/0faf6 s/]G6 nfUg ;Sg], law't ;6{ x'g ;Sg] x'gfn] ghfg]sf] sfd gug]{ tyf ;awfg 

/xg] . 
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sfo{ laZn]if0f 
                                                    ;}¢flGts M !/@ 306f 

                                                    Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) !@M ?d kmf]N8/ tyf cGo sfuhkq Jojl:yt ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= Rflxg] jf k|of]udf cfpg] kmfO{n jf 

sfuhkqx? Pslqt ug]{ . 

lbO{Psf] (Given): 
kmfO{n tyf sfuhkqx? 

 

 

Sfo{ (Task): 
kmfO{n tyf sfuhkqx? Jojl: 

tug]{. 
 

dfkb08 (Standard): 

 oq tq 5l/P/ /x]sf 

kmfOn tyf sfuhkqx? 

Pko’Qm tl/sfn] ldnfP/ 

Jojl:yt ePsf] u]i6 a:g] 

sf]7f . 
 

kmfO{n tyf sfuhkqx? 

Jojl:yt 

 kmfO{n tyf 

sfuhkqx?sf] k'g k|of]u 

x'g] / gx'g] ;DaGwL 

hfgsf/L . 

 kmfO{n tyf sfuhkqx? 

Jojl:ytug]{ tl/sf . 

 kmfO{n tyf sfuhkqx? 

Jojl:yt ubf{ Wofg lbg 

kg]{ s'/fx? . 
 

 

@= tL Pslqt kmfOn tyf sfuhkqx? 

b/fh jf /\ofsdf ldnfP/ /fVg] . 

#= Gfrflxg] jf k|of]udf gcfpg] kmfOn 

jf sfuhkqx? Psflqt ug]{ .  

$= tL sfuhqx? / kmfOn Ps7fpFdf 

hDdf ug]{ . 

%= tL kmfOn / sfuhkqx? l/;fOsn 

ug]{ ufa]{hdf nu]/ /fVg] .  

^= u]i6sf kmfOn tyf sfuhkqx? U]i6 

r]scfp6 geP ;Dd gkmfNg] . olb 

Dust Bin df sfd nfUg] Paper klg 

uNtLn] kmflnPsf] /x]5 eg] To:tf] 

cj:yfdf u]i6 nfO{ ;f]w]/ dfq Dust 

Bin Clear ug]{ . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 ?d kmf]N8/ 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 u]i6sf sfuhkq xfgL gf]S;fgL x'g ;Sg] ePsf]n] sfuhkq /fd|f];+u cWoog u/]/ dfq kmfNg] .  
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f 

 Aoaxfl/s M @ !/@ 306f 

s'n ;do M # 306f 

sfo{ (Task) !#M Pl;, l6=le= l/df]6{ hfFr ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= Pl; l6=le= l/df]6{df nfOg 5, 5}g 

hfFr ug]{ . 

lbO{Psf] (Given): 
Pl;, l6=le=,l/df]6 

 

sfo{ (Task): 
Pl; l6=le= l/df]6 hfFr ug]{ . 

 

dfkb08 (Standard): 

 Pl; l6=le= l/df]6 rNg'kg]{ 

. 

Pl; l6=le= l/df]6 hfFr  

 Pl; l6=le= l/df]6sf] 

k|of]u ;DalGwt 

hfgsf/L . 

 Pl; l6=le= l/df]6 hfFr 

ubf{ Wofg lbg' kg]{ 

s'/fx? . 

@= Pl;, l6=le=df nfOg 5}g eg] nfOg 

sg]S;g hfFr ug]{ . 

#= nfOg sg]S;g eP/ klg Pl;, l6=le= 

rn]g eg] dd{tsf] nflu l/kf]{6 ug]{ . 

$ 

 

 

% 

l/df]6df nfOg sg]S;g ePg eg]{ 

Aofl6« km]g]{ jf lau|LPsf] cj:yf ePdf 

csf]{ km]g]{ . 

 

 

A/C af6 kfgL r'lxPsf] 5 eg] cyjf 

Repair sf] nflu va/ ug]{ / Follow 

Up ug]{ . 
 

                   

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
l/df]6 / l/df]6sf] Jof6«L 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 l/df]6 rn]g eg] cfkm}n] vf]Ng] sfd gug]{ . 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f 

 Aoaxfl/s M @ !/@ 306f 

s'n ;do M # 306f 

sfo{ (Task) !$M ls/f tyf hLjf0f'x? lgoGq0f ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L ;+sng ug]{ . lbO{Psf] (Given): 

ls6gfzs cf}ifwLx? / 

sfo:yn 

 

sfo{ (Task): 
ls/f tyf lhjf0f'x? lgoGq0f 

ug]{ . 

 

dfkb08 (Standard): 

 Dfgj :jf:ynfO{ c;/ 

gkg]{ u/L ls6gfzs 

ljiffwL k|of]u ug]{ . 

 ls/f tyf lhaf0f'x? k"0f{ 

?kdf gi6 ePsf] x'g'kg]{ . 

ls/f tyf lhjf0f'x? lgoGq0f  

 ls6gfzs ljiffwL tyf 

cf}ifwLsf] k|of]u / 

dfqfsf] hfgsf/L . 

 laifflw k|of]u ug]{ tl/sf 

. 

 laifflw k|of]u ubf{ Wofg 

lbg' kg]{ s'/fx? . 

 Spray Machine sf] 

k|of]u lalw 

 

 

 

@= ls/f tyf lhjf0f' -nfdv'§], ;fËnf, 

lem+uf_ x? klxrfg ug]{ . 

 

#= ls/f tyf lhjf0f'x? k|s[lt cg';f/ 

lgd"{n ug]{ pko'Qm ls6gfzs 

ljiffwLx? 5g]{ jf /fVg] . 

$= ls6gfzs ljiffwLx? 5/]kl5 d/]sf 

ls/f tyf lhjf0f'x? l6k]/ ufa]{hdf 

xfNg] . 

%= ls6gfzs ljiffwLx? xfn]sf] 7fpF 

;kmf ug{] . 

^= ls6gfzs ljiffwLx? 5/]kl5 ;fa'g 

kfgLn] xft w'g] . 

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 ls6gfzs ljiffwL k|of]u ul/g] 6\ofË, laiflwx?, dfS;, kGhf 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 ls6gfzs ljiffwLaf6 dfgj :jf:ydf c;/ kfg]{ ePsf]n] ;'/Iff / ;fjwfgLx? ckgfpg] . 

 laifflw k|of]u ubf{ dfS; tyf kGhf nufpg] . 
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sfo{ laZn]if0f 

  ;}¢flGts M !/@ 306f 

 Aoaxfl/s M $ !/@ 306f 

s'n ;do M % 306f 

sfo{ (Task) !%M sfk]{6 :ofDk'OË (Shampooing) ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L ;+sng ug]{ . lbO{Psf] (Given): 

sfk]{6 tyf cfjZos ;fdu|Lx? 

. 

 

sfo{ (Task): 
sfk]{6 :ofDk'OË ug]{ 

 

dfkb08 (Standard): 

 bfu / kmf]xf]/ /lxtsf] sfk]{6 

. 

sfk]{6 :ofDk'OË M 

 sfk]{6sf] k|sf/ tyf 

u'0f:t/ ;DaGwL 

hfgsf/L . 

 sfk]{6 :ofDk'OË ug{ 

cfjZos ;fdu|Lx? . 

 sfk]{6 :ofDk'OË ug]{ 

tl/sf . 

 sfk]{6 :ofDk'OË ubf{ 

Wofg lbg' kg]{ s'/fx? . 

 Chemical sf] dfqf / 

d]lzg k|of]u lalw 

 

 

@= sfk]{6 :ofDk'OËsf] s]ldsn kfgLdf 

ld;fpg] . 

#= s]ldsn ldl;Psf] kfgL lkmh lgl:sg] 

u/L rnfpg] . 

$= sfk]{6df s'g} bfu 5 eg] x6fpg] . 

%= sfk]{6 a|;n] lkmh lems]/ sfk]{6df Ps 

5]paf6 Psgf;n] lehfP/ /Ëfpg] . 

^= of] k|lsof k'/} sfk]{6df ug]{ . 

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 sfk]{6 a|;, sfk]{6 :ofDk'OË, s]ldsn 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 sfk]{6sf] xfgL tyf gf]S;fgL gx'g] u/L :ofDk'OË ug]{ . 
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sfo{ laZn]if0f 

  ;}¢flGts M !/@ 306f 

 Aoaxfl/s M @ !/@ 306f  

s'n ;do M # 306f 

sfo{ (Task) !^M ?dsf] cf]e/cn hfFr ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cs'k]lG; r]s ug]{ . lbO{Psf] (Given): 

sfo{:yn 

 

sfo{ (Task): 
?dsf] cf]e/cn hfFr ug]{ . 
 

dfkb08 (Standard): 

 ?dsf] klxn]sf] cj:yf / 

clxn]sf] cj:yfdf s'g} 

km/s k/]df, 6'6] k'm6]df jf 

x/fPdf ;f] sf] hfgsf/L 

u/fOPsf] . 

?dsf] cf]e/cn hfFr M 

 ;kmf ePsf] ?dsf] 

cj:yf ;DaGwL 

hfgsf/L . 

 ;kmf ePsf] / 

gePsf]df km/s . 

@= kmlg{r/, leQf, l;lnË, nfO{6 6'6–

km'6 ePsf] 5 ls r]s ug]{ . 

#= s]lx ;fdfg x/fPsf] 5 ls r]s ug]{ 

h:t} M– l6=le= l/df]{6, 6fjn, 

;hfj6sf] ;fdfg cflb . 

$= olb To:tf] s]lx km]nf k/]df 

;'k/efOh/ cyjf cfˆgf] clkm;df 

va/ ug]{ . 

%= ;kmf ul/ ;s]sf] sf]7fdf s'g} bfu, 

kmf]xf]/ jf cGo s]xL ePdf To;nfO{ 

Jojl:yt ug]{ . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
cf]e/cn hfFr kmd]{6 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
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sfo{ laZn]if0f 
  ;}¢flGts M ! 306f 

 Aoaxfl/s M $ 306f 

s'n ;do M % 306f 

sfo{ (Task) !&M ni6 P08 kmfp08 r]s u/L l/kf]6{ ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= k|of]u ePsf lnggx? r]s ug]{ . lbO{Psf] (Given): 

sfo{:yn 

 

 

sfo{ (Task): 
ni6 P08 kmfp08 r]s u/L 

l/kf]6{ ug]{ . 

 

dfkb08 (Standard): 

 ;fdfg kfPsf] jf x/fPsf] 

ldlt, ?d gDa/, ;fdfgsf] 

gfd, ;+Vof, cflb pNn]v 

u/L tof/ kl/Psf] ni6 

P08 kmfp08 clen]v . 

ni6 P08 kmfp08 r]s u/L 

l/kf]6{ ug]{ sfo{ M 

 ni6 P08 kmfp08 r]s 

ug]{ tl/sf . 

 ni6 P08 kmfp08 r]s 

ubf{ Wofg lbg' kg]{ 

s'/fx? . 

 ni6 P08 kmfp08 

l/kf]6{df ;dfa]; ug'{kg]{ 

hfgsf/Lx? . 

 u]i6?d cyjf Public 

Area Set Up sf] 

af/]df hfgsf/L 

 

 

@ 

 

 

#= 

 

?dsf] ;Dk"0f{ If]q r]s ug]{ h:t} M– 

kbf{ k5fl8, a]8sf] d'lg, afy?d, 

6]ansf] 3/f{ . 

xf]6nsf] s'g} ;fdfg x/fPdf jf 

Damage kfOPdf Office df jf 

cfˆgf] Supervisor nfO{ va/ ug]{ . 

 

#= 8i6lag vfln ug]{ / ;Dk"0f{ 

kmf]xf]/x? /fd|/L x]/L ;fdfg 5 ls 

hfFr ug]{ .  

$= s'g} ;fdfg k|fKt ePdf jf ?dsf] 

s'g} ;fdfg x/fPdf ;'k/efOh/nfO{ 

lnlvt l/kf]6{ ug]{ . 

%= l/kf]6{ tof/ kfbf{ ;fdfg kfPsf] jf 

x/fPsf] ldlt, ?d gDa/, ;fdfgsf] 

gfd, ;+Vof, cflb pNn]v ug]{ . 

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 l/kf]l6{Ë kmd]{6 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 /fd|f];Fu ?dsf] ;a} If]q r]s ug]{ . 

 ;Dk"0f{ kmf]xf]/x?df /fd|f];Fu xg]{ . 

 ;Dk"0f{ lnlggx? Rf]s ug]{ .  
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;j-Dff]8\o'n &=@M 6\jfOn]6 tyf afy?d ;/;kmfO{ . 

 

;do M * 306f -;}_ ± #* 306f -Aof_ Ö  $^ 306f 

 

Kff7\o ljj/0f -Description_M o; Dff]8\o'n cGtu{t  xfp;lslkªu  6\jfOn]6 tyf afy?d ;kmf ug]{ sfo{ 

;+u ;DalGwt 1fg / ;Lkx? ;dfj]z ul/Psf]  5 . 

 

på]Zo -Objective_ M 
 

 6\jfOn]6 tyf afy?d ;kmf ug{  
 

 

sfo{x? -Tasks_ M  
1= ;kmfug{ afy?dsf] tof/L ug]{ . 
2= l;lnË / jfn ;kmf ug]{ .  
3= Water Flow l;:6d hfFr ug]{ .  
4= l;;f tyf hfnL ;kmf ug]{ . 
5= P]gf ;kmf ug]{ .  
6= jf; a]l;g,sdf]8,Kofg, jfy6j / wf/fsf 6'6Lx? ;kmf ug]{ . 
7= sdf]8, Kofg ;kmf ug]{ . 
8= :qmlaË ug]{ . 
9= jfy?d P;];/Lhx? ;kmf ug]{ . 
10= jfy?d P;];/Lhx? l/P/]Gh/l/Kn]; ug]{ . 
11= lkmS:r/, ;fj/ ;kmf ug]{ . 
12= 9f]sfsf x]08n ;kmf ug]{ . 
13= Dust bin ;kmf ul/ bin Linner l/Kn]; ug]{ . 
14= afy?d ;'Vvf x'g] u/L k'5\g] . 
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sfo{ laZn]if0f 
 ;}¢flGts M ! 306f                                                     

 Aoaxfl/s M @ 306f 

s'n ;do M # 306f 

sfo{ (Task) !M ;kmf ug{ afy?dsf] tof/L ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= Affy?d ;kmf ubf{ k|of]u x'g] ;fdu|L 

pks/0f / s]ldsnx? ;+sng ug]{ . 

lbO{Psf] (Given): 
afy?d 

 

sfo{ (Task): 
;kmfug{ afy?dsf] tof/L ug]{ 

. 

dfkb08 (Standard): 

 ;kmf ug{sf] nflu k"0f{ 

?kdf tof/L ePsf] 

afy?d . 

;kmf ug{ afy?dsf] tof/L  

 afy?dsf] kl/ro tyf 

k|sf/ 

 afy?d ;kmfO{sf] 

cfjZostf tyf dxTj 

 ;kmfug]{ tl/sf tyf 

s]ldsnx?sf] dfqf tyf 

k|of]u 

 ;kmf ug]{ ;fdu|Lx?sf] 

pkof]u ug]{ tl/sf 

@= afy?dsf] aQL afNg] . 

#= afy?dsf ‰ofn vf]Ng] . 

$= 7f]; kmf]xf]/x? x6fpg] . 

%= kfgL 5 ls 5}g r]s ug]{ . 

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 sdf]8, a|;,/a/, df:s, as]6, du, lSnlgË kfp8/, xflk{s, s]ldsnx? –afy?ddf k|of]u x'g]_ 

 sdf]8 a|;, Toney, df:s, Disposible Gloves, as]6, du, a|;x?, Duster, Microfiber cleaning 

cloth, Squeegers, Chemical Agents 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 PPE sf] k|of]u ug]{ . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M @ !/@ 306f  

s'n ;do M # 306f 

sfo{ (Task) @M ˆnf]/, l;lnË / jfn ;kmf ug]{ .  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ ug]{ . lbO{Psf] (Given): 

bfu ;kmf ug]{ s]ldsn / 

sfo{:yn 

 

sfo{ (Task): 
ˆnf]/, l;lnË / jfn ;kmf ug]{ 

.  
 

dfkb08 (Standard): 

 w'nf], dfs'/fsf] hfnf] / 

bfu /lxt ;kmf ˆnf]/, 

l;lnË / jfn . 

 b'u{Gw xl6 ;kmf / :jR5 

aftfj/0f sfod ePsf] . 

ˆnf]/, l;lnË / jfn ;kmfO{  

 ˆnf]/, l;lnË / jfn 

;kmf ug]{ tl/sf . 

 ˆnf]/, l;lnË / jfn 

;kmf ubf{ Wofg lbg' kg]{ 

s'/fx? . 

@= 6'6–km'6 cyjf bfu 5 ls r]s ul/ 

l/kf]l6{Ë ug]{ . 

#= olb To:tf] s]lx e]6]df ;'k/efOh/ jf 

cfˆgf] clkm;df va/ ug]{ . 

$= dfs'/fsf] hfnf] / w'nf] emfg]{ . 

%= s]ldsn / kfgLsf] ;xfotfn] bfunfO{ 

;kmf ug]{ . 

^= u|Lg pad cyjf kmd{sf] ;xfotfn] 

bfu ePsf] 7fpFdf 3f]6\g] .  

&= l;lnËdf klg o:t} tl/sfn] ;kmf ug]{ 

. 

ˆnf]/ nfO{ /fd|f] ;+u Wait Mup tyf 

Dry Mup ug]{ . 

afy?d ;kmf ul/;s] kl5 

Fresherner sf] k|of]u ul/ Fresh 

agfpg] . 

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 a|;, du, 8:6/, s]ldsn, dfS;, l8:kf]lhan k~hf, Scruber, Safety glass 
 

;'/Iff÷;fawfgbLx? (Safety/Precautions): 

 l;lnË ;kmf ubf{ cfvfFdf sl;u+/ kg{ ;S5 xf]lzof/L ckgfpg] . 

 6"ndf r8]/ ;kmf ubf{ n8\g ;lsG5 xf]lzof/L ckgfpg] . 

 s]ldsnn] zl//sf] 5fnfdf k/]/ PnhL{ x'g;S5 xf]lzof/L ckgfpg] . 

 PPE sf] clgafo{ k|of]u ug]{ .  
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) #M Water Flow l;:6d hfFr ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= afy?dsf] a]l;g, ;fj/, afy6k, 

sdf]8 cflb :yfgsf wf/f vf]Ng] . 

lbO{Psf] (Given): 
afy?d 

 

sfo{ (Task): 

Water Flow l;:6d hfFr 

ug]{  

 

dfkb08 (Standard): 

 afy?dsf]] k"j{wf/ cg';f/ 

;a} wf/fx?af6 kfgL 

/fd|f];+u cfPsf] jf aflx/ 

uPsf] . 

Water Flow l;:6d 

hfFr ug]{  

 Water Flow system 
df cfpg ;Sg] ;d:ofx? 

. 

 Water Flow system 
hfFr ug]{ tl/sf . 

 Water Flow system 
hfFr ubf{ Wofg lbg' kg]{ 

s'/fx? . 
 

@= ;a} wf/fdf kfgL /fd|f];+u cfP 

gcfPsf] hfFr ug]{ . 

#= tftf] kfgL cfpg' kg]{ wf/fdf tftf] 

kfgL cfP gcfPsf] hfFr ug]{ . 

$= kfgL aflx/ hfg'kg]{ 7fpFx?af6 uof] 

jf uPg jf cfof] cfPg eg]/ 

To;sf System hfFr ug]{ . 

%= olb s'g} 7fpFdf System aGb jf 
v/fa 5  eg] l;lgo/nfO{ jf dd{t 

zfvfdf va/ ug]{ . 

^= r]s u/L ;s] kl5 ;a} wf/f /fd|f];+u 

aGb ug]{ . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 df:s, kGhf 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 wf/f vf]Nbf slxn] sfxL Ps} rf]6L w]/} kfgL aUg ;Sg] x'gfn] wf/f la:tf/} vf]Ng] . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M @ !/@ 306f 

s'n ;do M # 306f 

sfo{ (Task) $M l;;f tyf hfnL ;kmf ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

l;;f, hfnL tyf ;kmf ug]{ 

;fdu|Lx? . 

 

sfo{ (Task): 
l;;f tyf hfnL ;kmf ug]{ . 

 

dfkb08 (Standard): 

 bfu tyf w'nf] /lxt ;kmf 

hfnL tyf l;;f . 

l;;f tyf hfnL ;kmfO M 

 l;;f tyf hfnL ;kmf 

ug{ cfjZos kg]{ 

;fdu|Lx? . 

 l;;f tyf hfnL ;kmf 

ug{] tl/sf . 

 l;;f tyf hfnL ;kmf 

ubf{ Wofg lbg' kg]{ 

s'/fx? . 

 l;;f tyf hfnL ;kmf 

ubf{ ckgfpg' kg]{ 

;fawfgLx? . 

@= l;;f tyf hflnsf] kmf]xf]/ tyf w'nf] 

emfg]{ . 

#= l;;f tyf hfln kfgLn] kvfNg] . 

$= s]ldsn kfgLn] dfem\g] . 

%= sk8f tyf l;;f lSng/n] k'5\g] . 

^= ;kmf sk8fn] k'5\g] . 

&= l;;f tyf hfnL aGb ug]{ . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 a|;, km]b/ a|;, s]ldn, /a/, :s'Oh/, 8:6/, kfgL 
 

;'/Iff÷;fawfgLx? (Safety/Precautions) 

 l;;f km'6\g ;Sg] ePsf]n] ;fjwfgL k"j{s ;kmf ug]{ . 

 sfd ubf{ PPE sf] k|of]u ug]{ . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) %M P]gf ;kmf ug]{ .  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L ;+sng ug]{ . lbO{Psf] (Given): 

P]gf tyf P]gf ;kmf ug]{ 

s]ldsn 

 

sfo{ (Task): 
P]gf ;kmf ug]{ .  

 

dfkb08 (Standard): 

 bfu tyf w'nf] /lxt P]gf . 

P]gf ;kmfO{ M 

 P]gf ;kmf ug{ k|of]u x'g] 

s]ldsn. 

 P]gf ;kmf ug]{ tl/sf . 

 P]gf;kmf ubf{ Wofg lbg' 

kg]{ s'/fx? . 

 

 

 

@= M P]gf kfgLn] leemfpg] . 

#= bfux? 5 eg] s]ldsn kfgLdf 

ld;fP/ dfem\g] . 

$= sk8f jf l;;f lSng/n] k'5\g] . 

%= ;kmf ;'Vvf sk8fn] k'5\g] . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 l;;f lSng/, ;kmf sk8fx?, s]ldsnx?, :s"Oh/, l8:kf]h]an kGhf 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 P]gf km'6\g ;S5 xf]lzof/L ckgfpg] . 

 s]ldsnn] 5fnfdf c;/ ug{ ;S5 xf]lzof/L ckgfpg] . 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M # !/@ 306f 

s'n ;do M $ 306f 

sfo{ (Task) ^M afy 6k, jf; j]l;g ;kmf ug]{ .  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

jf; j]l;g tyf cfjZos 

;fdu|Lx? . 

 

sfo{ (Task): 
Jff; j]l;g ;kmf ug]{ . 

 

dfkb08 (Standard): 

 rDsg] u/L ;kmf ePsf] 

jf;j]l;g . 

 jf; a]l;g, afy 6kdf 

skfn / kfgLsf] bfu 

gb]lvg] ul/ ;kmf 

ul/Psf] . 

jf; j]l;g ;kmfO{ M 

 jf;j]l;g, afy 6k 

;kmf ug{ cfjZos kg]{ 

s]ldsN; tyf 

;fdu|Lx? . 

 jf; j]l;g, afy 6k 

;kmf ug]{ tl/sf . 

 jf; j]l;g, afy 6k 

;kmf ubf{ Wofg lbg' kg]{ 

s'/fx? . 

@= afy6k, Jff; j]l;g Cleaning 

Agent sf] k|of]u u/]/ v;|f] Kof8n] 

3f]6]/ dfem\g] .  

#= KffgLn] kvfNg] . 

$= bfux? guPdf chemicals / 

Cleaning powder ld;fP/ v;|f] 

Kof8n] Periodically 3f]6\g] jf :qmlaË 

ug]{ .  

%= KffgLn] kvfNg] . 

^= ;'Vvf ;kmf sk8fn] k'5\g] . 

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 Vf;|f] Kof8, lSnlgË kfp8/, chemicals, 8:6/, kfgL 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 Jff; j]l;g a]:;/L ;kmf ubf{ tn em/L v'6\6fdf nfUg ;S5 xf]lzof/L ckgfpg] . 
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sfo{ laZn]if0f 

 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M $ !/@ 306f 

s'n ;do M % 306f 

sfo{ (Task) &M sdf]8, Kofg ;kmf ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

sdf]8, Kofg, ;kmf ug]{ ;fdu|L 

 

 

sfo{ (Task): 
sdf]8, Kofg ;kmf ug]{ . 

 

dfkb08 (Standard): 

 bfu /lxt, ;'Vvf / ;kmf 

ePsf] sdf]8 jf Kofg . 

sdf]8, Kofg ;kmfO{ M 

 sdf]8, Kofg ;kmf ug{ 

cfjZos kg]{ cf}hf/, 

;fdu|L tyf 

s]ldsN;x? . 

 sdf]8, Kofg ;kmf ug]{ 

tl/sf . 

 sdf]8, Kofg ;kmf ubf{ 

Wofg lbg' kg]{ s'/fx? . 

@= sdf]8, Kofgdf xflk{s -Toilet 

Cleaner Chemicals) xfnL !% 

b]lv #) ldg]6 htL 5f]8\g] . 

#= Toilet Brush n] ;a}lt/ /fd|f];+u 

3f6\g] . 

$= ˆn; ug]{ jf kfgLn] kvfNg] . 

%= bfu /lxt ;kmf eP gePsf] r]s ug]{ 

/ ;kmf gePdf k'g dflysf] k|s[of 

bf]xf]¥ofpg] . 

^= sdf]8, Kofg sk8fn] k'l5 ;'Vvf 

agfpg] . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 Toilet Brush, a|;, dk, /a/ k~hf, df:s, xflk{s -Toilet Cleaner Chemicals_  
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 sdf]8, Kofg ;kmf ubf{ df:s tyf kGhf nufpg] . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M # !/@ 306f 

s'n ;do M $  306f 

sfo{ (Task) *M :qmlaË ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

:qmlaË ug]{ :yfg / cfjZos 

;fdu|L . 

 

sfo{ (Task): 

 M :qmlaË ug]{ . 

 

dfkb08 (Standard): 

 Floor sf] :t/ cg';f/ 

bfu /lxt ;'Vvf ePsf] .  

:qmlaË M 

 :qmlaËsf] cy{  

 :qmljË ubf{ k|of]u ug]{ 

;fdu|L tyf s]ldsN;x? . 

 :qmljË ug]{ tl/sf  

 :qmljË ubf{ Wofg lbg'kg]{ 

s'/fx? . 

 

 

@= xf8{ s]ldsn / Cleaning 

Powder /fv]/ v;|f] Kof8n] a];/L 

3f]6\g] . 

#= ha;Dd bfu  uP/ ;kmf x'b}g ta 

;Dd d'Vo bfunfO{ af/Daf/ 3f]6\g] .  

$= ;kmf kfgLn] kvfNg] . 

%= ;'Vvf ;kmf sk8fn] k'5\g] . 

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 Vf:f|f] Kof8, xf8{ s]ldsn, a|;, kfp8/, Disposable Gloves, Scrubing Machine 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 :qmljË ubf{ dfS;, kGhf k|of]u ug]{ . 
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sfo{ laZn]if0f 
 ;}¢flGts M ! 306f                                                     

 Aoaxfl/s M $ 306f 

s'n ;do M % 306f 

sfo{ (Task) (M jfy?d P;];/Lhx? ;kmf ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 

cfjZos ;fdu|L  

 

sfo{ (Task): 
Afy?d P;];/Lhx? ;kmf ug]{ . 

 

dfkb08 (Standard): 

 ;DalGwt If]qsf] jfy?dsf] 

dfkb08 cg';f/ afy?ddf 

pknAw ;Dk"0f{ P;];l/hx? 

;kmf ePsf] . 

Afy?d P;];/Lhx? ;kmfO{ M 

 jfy?d P;];/Lh 

cGtu{t kg]{ ;fdfgx?  

 jfy?d P;];/Lh ;kmf 

ug]{ tl/sf . 

 jfy?d P;];/Lh ;kmf 

ubf{ Wofg lbg' kg]{ 

s'/fx? . 

@= jfy?d ePsf P;];/Lhx? -h:t} 

wf/f, ;fj/, ljleGg yl/sf /8x? _ 

sk8fn] k'5\g] . 

#= Shining lbg] s]ldsn /fv]/ ;'Vvf 

sk8fn] k'5\g] . 

  

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 jfy?dsf] cfjZoQmf cg';f/sf P;];/Lhx? 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 jfy?ddf ;kmf ubf{ lrKn]/ n8\g ;lsG5 . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M @ !/@ 306f 

s'n ;do M # 306f 

sfo{ (Task) !)M jfy?d P;];/Lhx? l/P/]Gh/l/Kn]; ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 

1  cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 
jfy?d P;];/Lhx?  

 

sfo{ (Task): 

 jfy?d P;];/Lhx? 

l/P/]Gh/l/Kn]; ug]{ . 

 

dfkb08 (Standard): 

 k|]m; / k|of]u gePsf 

jfy?d P;];/Lhx? 

xf]6nsf] :t/ cg';f/ 

pko'Qm :yfgdf 

l/P/]Gh/l/Kn]; ul/Psf] . 

jfy?d P;];/Lhx? 

l/P/]Gh/l/Kn]; M 

 jfy?d P;];/Lhx? 

l/P/]Gh/ l/Kn]; ug]{ 

tl/sf . 

 jfy?d P;];/Lhx? 

l/P/]Gh/l/Kn]; ubf{ Wofg 

lbg' kg]{ s'/fx? . 

 

2  jfy?d P;];/Lhx? h:t} 6fj]n, 

:ofDkf], ;fag, ;fj/ Sofk, 6'y a|;, 

6'y k]i6 cflb hfFr ug]{ / cfjZos 

k/]df l/Kn]; ug]{ . 

3  jfy?d P;];/Lhx? l/Kn]; ubf{ k|m]; 

/ k|of]u gePsf ;fdfg l/Kn]; ug]{ . 

4  ;Dk"0f{ jfy?d P;];/Lhx? pko'Qm 

:yfgdf /fVg] . 

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 Bathroom accessories and amenities 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 afy?d P;];/Lhx? unt :yfgdf /lvPdf u]i6nfO{ c;'lawf x'g] x'gfn] Wofg lbg] . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M @ !/@ 306f 

s'n ;do M #  306f 

sfo{ (Task) !!M lkmS:r/, ;fj/ ;kmf ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 

1  cfjZos ;fdu|L tof/ kfg]{ . lbO{Psf] (Given): 
lkmS:r/, ;fj/ tyf ;kmf ug]{ 

;fdu|L 

 

sfo{ (Task): 
lkmS:r/, ;fj/ ;kmf ug]{ . 

 

dfkb08 (Standard): 

 ;kmf x'g' kg]{ . 

 rNg] cj:yfdf x'g'kg]{ . 

lkmS:r/, ;fj/ ;kmfO{ M 

 lkmS;r/sf] Sjfln6L 

;+alGw hfgsf/L . 

 lkmS:r/, ;fj/ ;kmf ug{ 

k|of]u x'g] s]ldsn tyf 

;fdu|Lx? . 

 s]ldsnsf] dfqf ;+alGw 

hfgsf/L . 

 lkmS:r/, ;fj/ ;kmf ug]{ 

tl/sf . 

 lkmS:r/, ;fj/ ;kmf 

ubf{ Wofg lbg' kg]{ 

s'/fx? . 

2  klxnf lr;f] sk8fn] k'5\g] .  

3  s]ldsn h:t} R–1-O{_ 8:6/df 

nufO{ k'5\g] . 

4  ;fj/sf] hfnLdf 6«ya|;n] ;kmf ug]{ . 

5  ;'Vvf x'g] u/L k'5\g] . 

6  8«]gx?df a|;n] ;kmf ug]{ . 

7  kfgLn] kvfNg] / ;'Vvf sk8fn] k'5\g] 

. 

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 ?dfn jf 8:6/ -leh]sf], ;'Vvf b'j}_ s]ldsn, a|;, kFhf, cflb 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 dfS;, kFhf nufpg] . 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M @ !/@ 306f 

s'n ;do M # 306f 

sfo{ (Task) !@M afy?d ;'Vvf x'g] u/L k'5\g] . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 

1  ;'Vvf 8:6/ åf/f 6fonx?, 6a, 8«]g, 

ˆnf];{, W.C. a]l;g ;a} ;'Vvf x'g] 

u/L k'5\g] .  

lbO{Psf] (Given): 
;'Vvf 8:6/ / sfo{:yn 
 

sfo{ (Task): 
afy?d ;'Vvf x'g] u/L k'5\g] . 

 

 

dfkb08 (Standard): 

 k'5] kl5 afy?d 6nSs 

6NsLPsf] / k"0f{?kdf 

;'Vvf ePsf] . 

 s'g} klg k|sf/sf] km]x/, 

bfu, w'nf] gePsf] . 

afy?d ;'Vvf x'g] u/L k'5\g] 

sfo{ M 

 afy?d ;'Vvf x'g] u/L 

k'5\g] tl/sf . 

 afy?d ;'Vvf x'g] u/L 

k'5\bf Wofg lbg' kg]{ 

s'/fx? . 

 ;kmf eP gePsf] 

SjfnL6L r]s ug]{ 

;DaGwL hfgsf/L . 

2  afy?ddf skfn jf kfgLsf] bfu klg 

gb]lvg] ul/ ;kmf 8:6/n] k'5\g] . 

# k'5] kl5 km]/L r]s ug]{ / ;kmf 

gePdf k'g ;kmf u/L k'5\g] . 

  

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 ;'VVff 8:6/, kGhf 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 dfS;, kGhf nufpg] . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M @ !/@ 306f 

s'n ;do M # 306f 

sfo{ (Task) !#M Metalic Surface ;kmf ug]{ .  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
! cfjZos ;fdfu| tof/ ug]{ .  lbO{Psf] (Given): 

;'Vvf 8:6/ / sfo{:yn 
 

sfo{ (Task): 
Metalic Surface ;kmf ug]{ .  

 

dfkb08 (Standard): 

 k'5] kl5 Metalic 

Surface x? 6nSs 

6NsLPsf] / k"0f{?kdf 

;'Vvf ePsf] . 

 s'g} klg k|sf/sf] kmf]x/, 

bfu, w'nf] gePsf] . 

Metalic Surface ;kmfO{  

 Metalic Surface ;'Vvf 

x'g] u/L k'5\g] tl/sf . 

 Metalic Surface ;'Vvf 

x'g] u/L k'5\bf Wofg lbg' 

kg]{ s'/fx? . 

 Chemical sf] dfqf  

 ;kmf eP gePsf] 

SjfnL6L r]s ug]{ 

;DaGwL hfgsf/L . 

@ klxnf  lr;f] sk8f ;a} d]6n ;km]{; 

k'5g] . 

# Bacterai Free ug{ Chemical / 

Cleaning Agent sf] k|of]u u/]/ 

Door Handle tyf cGo wft'sf 

a:t'x?nfO{ ;kmf ;+u bfu gb]lvg] 

ul/ k'5g] . 

$ ;'Vvf sk8fn] k'5]/ ;kmf agfpg] . 

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 ;'VVff 8:6/, kGhf, Chemical Agent 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 dfS;, kGhf nufpg] . 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M @ !/@ 306f 

s'n ;do M # 306f 

sfo{ (Task) !$M Dust bin ;kmf ul/ bin Linner l/Kn]; ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
! Dustbin sf] kmf]x/nfO{ Separate 

u/]/ tflsPsf] 7fFpdf /fVg] kmNg] .  

lbO{Psf] (Given): 
;'Vvf 8:6/ / sfo{:yn 
 

sfo{ (Task): 
Dust bin ;kmf ul/ bin 

Linner l/Kn]; ug]{ .  

 

dfkb08 (Standard): 

 kmf]x/, bfu /lxt, ;'Vvf x'g] 

ul/ Dustbin k'l5Psf] . 

 gofF Bin Linner Dustbin 

df Replace ul/Psf] . 

Dust bin ;kmf ul/ bin 

Linner l/Kn]; 

 Dustbin ;'Vvf x'g] u/L 

;kmf ug]{, k'5\g] tl/sf . 

 Dustbin ;kmf ubf{ tyf 

k'5\bf Wofg lbg' kg]{ 

s'/fx? . 

 Chemical sf] dfqf  

 ;kmf eP gePsf] 

SjfnL6L r]s ug]{ 

;DaGwL hfgsf/L . 

@ Dustbin nfO{ Cleaning 

Agent/Detergent sf] k|of]u ul/ 

;kmf ug]{ . 

# kfgLn] kvfNg] .  
$ ;'Vvf sk8fn] Dustbin nfO{ k'5]/ 

;kmf agfpg] . 

% Dustbin df Bin Linner l/Kn]; ug]{ 

. 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 ;'VVff 8:6/, kGhf, Chemical Agent/Detergent, Scrubing Pad, Mask 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 dfS;, kGhf nufpg] . 
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Dff]8\o'n *M a]8?d d]lsË 

 

;do M & 306f -;}_ ± $( 306f -Aof_ Ö %^  306f 

 

Kff7\o ljj/0f – -Course Description_M o; Dff]8\o'nf xfp;lslkË cGt/ut  a]8?d d]lsË ug]{ sfo{ ;+u 

;DalGwt 1fg / ;Lkx? ;dfj]z ul/Psf] 5 . 

 

på]Zox? -Objectives_ M 
o;df]8\o'nsf] cGtdf k|lzIffyL{x? xfp;lslkËsf] a]8?d d]lsË ug]{;+u ;DalGwt lgDg sfo{x? ug{ ;Ifd 

x'g]5g\ . 

 j]8?d d]lsË ug{ . 
 

sfo{x? -Tasks_ M  
1 j]8 lk|mn -:sl6Ë_ nufpg] . 
2 Dof6«];/8;gf ldnfpg] .  
3 a]8l;6 kl/jt{g ug]{ .  
4 lknf]/JnfÍ]6 se/ kl/jt{g ug]{ . 
5 JnfÍ]6 6s ug]{ . 
6 a]8 se/ ldnfpg] . 
7 6fj]n 6«Oun kmf]N8 ug]{ . 
8 6fj]n kmf]N8 ug]{ . 
9 ldlgaf/ ;]6 ug]{ . 
10 ldlgaf/sf] clen]v /fVg] . 
11 ?d ;KnfOx? P/]Gh ug]{ . 
12 k|m]; k'mnx? ;]6 ug]{ . 
13 ?d k|m]; ug]{ . 
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sfo{ laZn]if0f 
  ;}¢flGts M ! 306f                                                     

 Aoaxfl/s M % 306f 

s'n ;do M ^ 306f 

sfo{ (Task) !M j]8 lk|mn -:sl6Ë_ nufpg] . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 

1  ;kmf a]8 lk|mn -:sl6Ë_ tof/ kfg]{ . lbO{Psf] (Given): 
j]8 lk|mn, a]8 

 

sfo{ (Task): 

 j]8 lk|mn -:sl6Ë_ nufpg] . 
 

dfkb08 (Standard): 
/fd|f] ldn]sf] / ;kmf a]8 lk|mn 

nufOPsf] . 

j]8 lk|mn -:sl6Ë_ nufpg] 

sfo{M 

 j]8 lk|mnsf] cy{ . 

 j]8 lk|mn -:sl6Ë_ sf] 

;fOh  

 Single: 78"X 

39" 

 Double: 

78"X78" 

 j]8 lk|mn -:sl6Ë_ nufpg] 

t/Lsf  

 j]8 lk|mn -:sl6Ë_ 

nufpbf Wofg lbg' kg]{ 

s'/fx? . 
 

2  lau|sf], Roft]sf], bfu 5 eg] r]Gh 

ug]{ . 

3  Rf/}lt/ Onf:6Ls åf/f tgSs kf/L 

c8fpg] . 

4  ;fOh 8an, l;u+n ldnfpg] . 

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 j]8 lk|mn, a]8 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M $ !/@ 306f 

s'n ;do M % 306f 

sfo{ (Task) @M Dof6«];/8;gf ldnfpg] .  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 

1  Dof6«];/8;gf 8an, l;+un s'g a]8sf] 

xf] hfFr ug]{ . 

lbO{Psf] (Given):  

Dof6«];/8;gf, a]8 

 

sfo{ (Task): 

 Dof6«];/8;gf ldnfpg] .  

dfkb08 (Standard): 

 vfN6f] gk/]sf], gRoft]sf], 

bfu gePsf], a]8 aS;df 

;fO{h ldNg] u/L ;]6 

u/]sf] . 

Dof6«];÷8;gf ldnfpg] 

sfo{M 

 Dof6«]; tyf 8;gfsf] 

Sjfln6L tyf ;fOhsf] 

hfgsf/L . 

 a]8sf] ;fOh cg';f/sf 

Dof6«];, Matress 

Protector tyf 8;gfsf 

;fOhx? . 
 Single: 78"X 39" 

 Double: 78"X78" 

 Dof6«];/8;gf ldnfpg] 

tl/sf . 

 Dof6«];/8;gf ldnfpbf 

Wofg lbg' kg]{ s'/fx? . 

2  Dof6«];/8;gf RofltPsf] eP 6]n/ 

af]nfO{ Stich ug{ nufpg] .  

3  Dof6«];÷8;gf /fv] kl5 Protector 

/fVg] . 

4  Dof6«];/8;gfsf] n]an tn dfly 

vfN6fx? eP cufl8– k5fl8 tn– 

dfyL u/]/ ldnfpg] . 

5  a]8 aS;df ;fO{h ldNg] u/L ;]6 ug]{ . 

6  x/]s # dlxgfdf Do6«]; 6g{ ug]{ .  

7   

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 Dof6«];/8;gf 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 Dof6«];/8;gf p7fpbf Wofg lbg] .  
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M % !/@ 306f 

s'n ;do M ^ 306f 

sfo{ (Task) #M a]8l;6 kl/jt{g ug]{ .  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= k|of]u gu/]sf], cfO/g u/]sf] gof 

a]8l;6 lng] . 

lbO{Psf] (Given): 
a]8l;6, a]8 

 

sfo{ (Task): 

 a]8l;6 kl/jt{g ug]{ .  

 

dfkb08 (Standard): 

 ;kmf a]8l;6 a]8df a]8sf] 

rf/} 5]pdf 6s ul/ lkmS; 

ul/Psf] . 

a]8l;6 kl/jt{g  

 a]8l;6sf k|sf/ . 
 Bed Sheet 

Standard Size: 

Double: 

110"X105" 

 Single: 

110"X80" 

 a]8l;6 k|of]u ug]{ tl/sf 

. 

 a]8l;6 kl/jt{g ubf{ 

Wofg lbg' kg]{ s'/fx? . 

@=  k'/fgf] a]8l;6 lgsfnL w'g lbg] . 

#= gofF a]8l;6 !, @ jf # -k|of]u u/] 

cg';f/_ lkmS; ug]{ . -xf]6nsf] 

kf]ln;L cg';f/_ 

$= a]8 l;6 nufpg' eGbf cuf8L 

Dof6«]; k|f]6]S6/ nufpg] . 

%= a]8l;6nfO{ a]8df km}nfpg] 

^= 

 

&= 

a]8sf] rf/} lt/af6 a]8 l;6sf] 5]p–

5]pdf 6s ug]{ . 

a]8 l;6 nfO{ () l8u|Ldf kmf]N8 ug]{  

*= bfu r]s u/L bfuL eP csf]{ 

kl/jt{g ug]{ . 

(= a]8l;6 ldnfO ;s]kl5 clockwise 

jf anti clockwise tl/sf k|of]u 

u/L 8l:6ª ug]{ . 

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 a]8l;6 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 a]8l;6 cf]5\ofpFbf w"nf]n] cfFvfdf c;/ ug{ ;S5 ;t{s eO{ la:tf/} a]8l;6 cf]5\ofpg] xtf/ gug]{ . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M # !/@ 306f 

s'n ;do M $ 306f 

sfo{ (Task) $M lknf]/JnfÍ]6 se/ kl/jt{g ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= lknf] se/sf] ;fOh r]s ug]{ .  lbO{Psf] (Given): 

lknf]/JnfÍ]6 se/  

 

sfo{ (Task): 

lknf]/JnfÍ]6 se/ kl/jt{g ug]{ 

. 

 

dfkb08 (Standard): 

 ldn]sf] tyf ;kmf 

lknf]/JnfÍ]6 se/ 

nufOPsf] . 

lknf]/JnfÍ]6 se/ kl/jt{g  

 lknf]/JnfÍ]6 se/sf 

k|sf/ tyf ;fOh . 

 Standard Pillow 

Cover Size: 

30"X20" 

 lknf]/JnfÍ]6 se/ 

kl/jt{g ug]{ tl/sf . 

 lknf]/JnfÍ]6 se/ 

kl/jt{g ubf{ Wofg lbg' 

kg]{ s'/fx? . 

@= lknf] nfOg/ nufpg] . 

#= bfuL, RofltPsf] 5 ls x]g]{ . 

$= k|];LË r]s ug]{ . 

%= lknf]df 3';fP/ d'v ldnfO{ l7s 

7fpFdf /fVg] . 

^= k'/fgf] JnfÍ]6 se/ lgsfNg] . 

&= JnfÍ]6 se/ lkmS; ug]{ . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 JnfÍ]6 se/, lknf] se/ 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 lkmS; ubf{ la:tf/} ug]{ cfvfFdf nfUg ;S5 .  
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M $ !/@ 306f 

s'n ;do M % 306f 

sfo{ (Task) %M JnfÍ]6÷8'j]6 (Duwet) 6s ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= /fd|/L a]8df lkmS; ug]{ . lbO{Psf] (Given): 

JnfÍ]6 

 

sfo{ (Task): 

 JnfÍ]6÷8'j]6 (Duwet) 

6s ug]{ . 

 

dfkb08 (Standard): 

 r6Ss ldn]sf] 6s ul/Psf] 

JnfÍ]6÷b'j]6 (Duwet) . 

 Wrinkle Free ePsf] . 

JnfÍ]6÷b'j]6 (Duwet) 6s  

 JnfÍ]6÷b'j]6 (Duwet) / 

a]8 clg a]8 l;6sf] 

;fOh ;DaGwL hfgsf/L 

 Single Size: 

120"X68" 

 Double Size: 

120"X108" 

 JnfÍ]6 6s÷b'j]6 

(Duwet) ug]{ tl/sf . 

 JnfÍ]6÷b'j]6 (Duwet) 

6s ubf{ Wofg lbg' kg]{ 

s'/fx? . 

@= :6f+88{ r]s ug]]{ . 

#= 5]p—6'Kkf] -6g{ 8fpg ;le{;_ 

(Turn Down Service) ldnfpg] . 

$= 6s ubf{ dlg{Ë jf OlelgË yfxf 

x'g'kg]{ . 

%= a]8;L6 ;Fu} ldnfP/ tn—dfyL 6s 

ug]{ . 

^= dfyL — @ kmf]N8 u/L 6s ug]{/ tn 

;L6 ;Fu} 6s ug]{ .  

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 JnfÍ]6, b'j]6 (Duwet) . 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 6s ubf{ la:tf/} lgx'/Lg], gfsdf nfUg ;S5 . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M $ !/@ 306f 

s'n ;do M % 306f 

sfo{ (Task) ^M a]8 se/ ldnfpg] . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cGtdf a]8 ldnfO{ ;s]kl5 a]8 se/ 

r]s ug]{ . 

lbO{Psf] (Given): 
a]8 se/ 
 

sfo{ (Task): 

 a]8 se/ lkmS; ug]{ . 

 

dfkb08 (Standard): 

 r§ ldn]sf], gv'Dr]sf], 

bfuL gePsf], k|]l;ª 

ldn]sf] a]8 se/ a]8 

dfyL cf]5\ofOPsf] . 

a]8 se/ ldnfpg] sfo{ M 

 a]8 se/sf] ;fOh tyf 

Sjfln6L . 

 a]8 se/ ldnfpg] 

tl/sf . 

 a]8 se/ ldnfpbf Wofg 

lbg' kg]{ s'/fx? . 
 

@= v'DrLPsf], bfuL ePsf], RoftLPsf] eP 

k|of]u gug]{ . 

#= a]8 se/ lkmS; ul/ rf/} s'gf 

ldnfpg] nfOlgª jfnf eP nfO{g / 

k|]l;ª r]s ug]{ . 

  

  

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 a]8 se/ 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 a]8 se/ lkmS; ubf{ cfFvfdf, gfsdf w'nf] k:g ;S5 — dfS; k|of]u ug]{ . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M # !/@ 306f 

s'n ;do M $ 306f 

sfo{ (Task) &M 6fj]n 6«Oun kmf]N8 ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= klxnf 6fj]n lr;f] 5 ls r]s ug]{ .  lbO{Psf] (Given): 

6fj]n 

 

sfo{ (Task): 
6fj]n 6«Oun kmf]N8 ug]{ . 
 

 

dfkb08 (Standard): 

 6«Oun kmf]N8 ePsf] ;kmf 

6fj]n . 

6fj]n 6«Oun kmf]N8Ë M 
 

 6fj]ndf g/dkgf slt 

x'g'kg]{, ;fO{h sqf] 

;Dd x'g'kg]{, Sjfln6L 

;DaGwL hfgsf/L . 

 6fj]n 6«Oun kmf]N8 ug]{ 

tl/sf . 

 6fj]n 6«Oun kmf]N8 

ubf{ Wofg lbg' kg]{ 

s'/fx? . 
 

@= RofltPsf] , bfuL 5 ls r]s ug]{ . 

#= To;kl5 klxnf Ps kmf]N8 ;'N6f] ug]{ 

. 

$= k'g M Ps kmf]N8 k'g M bf];|f] kmf]N8 

u/L ¥ofsdf ldnfP/ /fVg] . 

  

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 6fj]n 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 kmf]N8 ubf{ v:g ;S5, 6]jndf /fv]/ ug]{ . 
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sfo{ laZn]if0f 

 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M # !/@ 306f 

s'n ;do M $ 306f 

sfo{ (Task) *M 6fj]n kmf]N8 ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 

!= 
;kmf, gRrfltPsf], wfuf] glg:s]sf] 

6fj]n lng] . 

lbO{Psf] (Given): 
6fj]n  
 

sfo{ (Task): 
6fj]n kmf]N8 ug]{ . 

 

 

dfkb08 (Standard): 

 Wff]Psf] 6fjn l7Ss 

;'s]sf], bfu gePsf], 

gRofltPsf] /fd|f];+u kmf]N8 

ePsf] . 

6fj]n kmf]N8Ë M 

 6fj]nsf laleGg k|sf/sf 

kmf]N8x? . 

 6fj]nsf] ;fOh . 

 6fj]n kmf]N8 ug]{ laleGg 

tl/sf  

 

@= 6fj]nnfO{ klxnf Ps kmf]N8 ug]{ .  

#= 
To;kl5 km]l/ @ kmf]N8 u/L ldnfP/ 

/fVg] . 

  

  

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 6fjn 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 kmf]N8 ubf{ 6]jndf cf]5\ofO{ /fd|/L kmf]N8 ug]{ . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M % !/@306f 

s'n ;do ^ 306f 

sfo{ (Task) (M ldlgaf/ ;]6 ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cfjZos ;fdu|L tyf k]o kbfy{ 

;+sng ug]{ . 

lbO{Psf] (Given): 

 af/sf] ;fdu|L 

 

sfo{ (Task): 
ldlgaf/ ;]6 ug]{ . 

 

dfkb08 (Standard): 

 k|of]u ldlt g;lsPsf 

;hfP/ /flvPsf ;kmf 

k]o tyf vfB kbfy{ 

;lxtsf] ldlgaf/ .  

ldlgaf/ ;]6Ë M 

 ldlggaf/df /flvg] 

;fdfgx?  

 ldlgaf/ ;]6 ug]{ 

tl/sf . 

 ldlgaf/df s'g ;fdfg 

s;/L ldnfpg] ;DaGwL 

hfgsf/L . 

 ldlgaf/ ;]6 ubf{ Wofg 

lbg' kg]{ s'/fx? . 

@= ldlgaf/ ;kmf ug]{ . 

#= ldlgaf/ rn]sf] lr;f] 5, 5}g r]s ug]{ 

. 

$= cfO{; w]/} hd]dfDefrost ug]{ .  

%= ldgLaf/sf k]o kbfy{ tyf cGo ;fdfg 

;kmf ug]{ . 

^= Aff/sf ;fdfgx?sf] k|of]u ldlt Rf]s 

ug]{ . 

&= Nff]uf] jf :6Ls/ r]s ug]{ . 

*= 8«fO{ km'8 jf l8+«S;x?sf] af]6nx? 

Kofs]6x?sf] Sjfln6L r]s ug]{ . 

(= 8«fO{ km'8 jf l8+«S;x?sf] af]6nx? 

ldlgaf/df ldnfP/ /fVg] . 

!)= af/ :6ssf] clen]v /fVg] . 

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 ldlgaf/, vfB tyf k]o kbfy{x? . 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 af/ ;]6 ubf{ af]tn 6'6\g] k'm6\g] x'g ;Sg] ePsf]n] xfl;of/ x'g] . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M # !/@ 306f 

s'n ;do M $ 306f 

sfo{ (Task) !)M ldlgaf/sf] clen]v /fVg] . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= cf]kgLË :6s r]s ug]{ . lbO{Psf] (Given): 

lan tyf :6s clen]v . 

 

sfo{ (Task): 
ldlgaf/sf] clen]v /fVg] . 
 

dfkb08 (Standard): 

 ldlt cg';f/ kf/blz{ 

tl/sfn] /lvPsf] 

ldlgaf/sf] clen]v . 

ldlgaf/sf] clen]v M 

 ;fdfgsf] d"No tyf 

Sjfln6L ;DaGwL 

hfgsf/L . 

 clen]v /fVg] tl/sf . 

 clen]v /fVbf Wofg lbg' 

kg]{ s'/fx? . 

@= ;f] sf] cfwf/df s'g a:t' slt 

k|of]u eof] lx;fa /fVg] . 

#= d"No cg';f/ vkt ePsf] ;fdfgsf] 

lx;fa ug]{ . 

$= vkt ePsf] ;fdfgsf] lx;fa 

Sofl;o/nfO{ a'emfpg] . 

%= k|of]u ePdf /LKn]; u/L ;f] sf] 

lx;fa /fVg] . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 lan, ef}r/, snd, sfkL cflb . 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 lx;fa /fd|/L hfFr ug]{ cGoyf cfkm}+ kml;G5 . bf]xf]/f] r]s ug]{ . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M @ !/@ 306f 

s'n ;do M # 306f 

sfo{ (Task) !!M ?d ;KnfOx? P/]Gh ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= ;KnfO{x? /fd|/L P/]h+ ug]{ . lbO{Psf] (Given): 

?d ;KnfOh 

 

sfo{ (Task): 
?d ;KnfOx? P/]Gh ug]{  

 

dfkb08 (Standard): 

 ?d ;KnfO{x? /fd|/L 

ldnfP/  l7s l7s 7fpFdf 

P/]Gh ul/Psf] . 

?d ;KnfOx? P/]GhË M 

 ?d ;KnfOx? cGtu{t 

kg]{ ;fdfgx? . 

 ?d ;KnfOx? P/]Gh 

ug]{ tl/sf . 

 ?d ;KnfOx? P/]Gh 

ubf{ Wofg lbg' kg]{ 

s'/fx? . 

@= l7s— l7s 7fpFdf l7s— l7s 

tl/sfn] ;a} 7fpFdf ;lhnf] x'g] u/L 

/fVg] . 

#= ;KnfO{x?df n]lvPsf] s'/fx? /fd|/L 

k9\g] . 

  

  

  

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 sfkL, snd, d]g', d}gaQL, 6fj]n, Pi6«] cflb . 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 ;KnfO{x? ldnfpFbf Wofgk"j{s ldnfP/ /fVg] . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) !@M k|m]; k'mnx? ;]6 ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= k|m]; k'mnx? k'mnbfgLdf ldnfP/ ;]6 

ug]{ . 

lbO{Psf] (Given): 
k'mn, k'mnbfgL 

 

sfo{ (Task): 
k|m]; k'mnx? ;]6 ug]{ . 
 

dfkb08 (Standard): 

 rf8} gcf]Olng] k|m];, ;]6 

ubf{ l7s cfsif{s b]lvg] 

ul/ ;]6 ul/Psf] . 

k|m]; k'mnx? ;]6Ë M 

 k'mnsf] Sjfln6L 

;DaGwL 1fg . 

 k'mn ;]6 ug]{ tl/sf 

af/] 1fg . 

 k'mn k'mNg] l;hg af/] 

1fg . 

 k|m]; k'mnx? ;]6 ug]{ 

tl/sf . 
 

@= kfgLsf] dfqf ldnfP/ xfNg] . 

#= cgfjZos kftx? r'8]/ kmfNg] . 

$= l7s 7fpFdf b]vLg] u/L ;]6 ug]{ . 

  

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 s}+rL, km'n, k'mnbfgL, 8:6ljg 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 k'mn sf6\bf ldnfP/ Wofg lbP/ sf6\g] . 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f                                                     

 Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) !#M ?d k|m]; ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
!= ‰ofn 9f]sf vf]Ng] . lbO{Psf] (Given): 

?d km|];g/  

 

sfo{ (Task): 
?d k|m]; ug]{ . 

 

dfkb08 (Standard): 

 ?ddf uGw x'g' x'Gg 

 u'Dd x'g' x'Gg 

 A÷c l7s x'g' k5{ . 

?d k|m]; ug]{ sfo{ M 

 lalegg k|sf/sf ?d 

k|]m;g/x? . 

 ?d k|m]; ug]{ t/Lsf . 

 ?d k|]m;g/x? k|of]u 

ubf{ Wofg lbg' kg]{ 

s'/fx? . 

 ?d k|]m;g/sf] dfqf . 

@= A÷c ckm ug]{ -‰ofn vf]Nbf_ 

#= ‰ofn r]s ubf{ dfq A÷c cg ug]{ 

. 

$= ?d aGb u/]kl5 af;gf o'Qm Air 

freshner :k|] ug]{ / aGb ug]{ . 
%= cs'k]G;L r]s u/L km/s kfOPdf ;f] 

sf] k|ltj]bg tof/ kf/L a'emfpg] .  

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 ?d k|m];g/ 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 ‰ofn vf]Nbf nfpFbf r's'n r]s ug]{ . 

 k|m];g/ :k|] ubf{ la:tf/} ldnfP/ ug]{ . 
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Dff]8\o'n (M nl08« Joj:yfkg 

 

;do M # 306f -;}_ ± !@ 306f -Aof_ Ö !% 306f 

 

Kff7\o ljj/0f -Course Description_M o; Dff]8\o"nf cGt/ut  xfp;lslkËsf] n'ufw'g], k6\ofpg] , 

cfO/g ug]{ sfo{;Fu ;DalGwt 1fg / ;Lkx? ;dfj]z ul/Psf] 5  . 

 

på]Zox? -Objectives_ M 
o; df]8\o'nsf] cGtdf k|lzIfyL{x? xfp;lslkËsf] nl08« ;DaGwL lgDg sfo{x? ;kmntf k"a{s ;DkGg ug{ ;Ifd 

x'g]5g\ . 

 nlG8«sf] Aoj:yfkg ug{ . 
 

sfo{x? -Tasks_ M  

1 ;f]ON8 lngg (Soiled linen) ;+sng ug]{ . 
2 dd{t ug'{ kg]{ lngg tyf o'lgkmd{ 5'6\ofpg] .  
3 lngg cfO/lgË ug]{ .  
4 lngg k6\ofpg] .  
5 u]i6 nG8«L hDdf  ug]{ . 
6 u]i6 nlG8«sf] lalnË ug]{ . 

 
 

+  
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f  

 Aoaxfl/s M ! !/@ 306f  

s'n ;do M @ 306f                                            

sfo{ (Task) !M ;f]ON8 lngg (Soiled linen) ;+sng ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 
1 ;a} Soiled linen x? collect 

ug{] . 

lbO{Psf] (Given): 
lnggx? 

 

sfo{ (Task): 

;f]ON8 lngg (Soiled 

linen) ;+sng ug]{ . 

 

dfkb08 (Standard): 

 xf]6n, xl:k6fln6Lsf] 

:6\of088{ tyf lnggsf] 

k|sf/ cg';f/ cnu 

cnu 5'6\ofOPsf 

lnggx? . 

;f]ON8 lngg (Soiled 

linen) ;+sng 

 lnggsf] kl/efiff . 

 lnggsf k|sf/x? . 

 lnggsf k|sf/ cg';f/ 

lngg 5'6\ofpg kgf{sf 

sf/0fx? . 

 lngg 5'6\ofpg] tl/sf .  

 lngg 5'6\ofpbf Wofg 

lbg' kg]{ s'/fx? . 

 lnggsf] Par-stock 

Maintain ug]{ tl/sf . 
 

2 Solied linensf] Type c'g;f/ 

5'6\ofpg], -h:t}M bed sheet, 

pillow cover, towel, blanket 

cover, etc.) 
3 ;sn+g u/L 5'6\ofOPsf ;f]ON8  

lnggx? n08«Ldf k'/\ofpg] . 

4 ;f]ON8df ePsf sfuhsf 6'qmfx?, 

cGo kmf]xf]/sf 6'qmfx? 5'6\ofpg] . 

5 ;]tf] /Ësf] cGo /Ësf] lnggx? leGbf 

leGb} 5'6\ofpg] . 

6 8«fO{ lSnlgË ug'{ kg]{ lnggx? 5'6ofO{ 

8«fO lSnlgËdf k7fpg] . 

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 6«nL 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 Soiled linen handle ubf{ ;se/ hand gloves tyf mask sf] k|of]u ug{] . 

 Soiled linen 5'6\ofp+bf Wofg k'/\ofpg] . 

 

  



118 
 

sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f  

 Aoaxfl/s M ! !/@ 306f  

s'n ;do M @ 306f 

sfo{ (Task) @M dd{t ug'{ kg]{ lngg, o'lgkmd{ 5'6\ofpg] .  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

! 
Soiled linen tyf o'lgkmd{ 

collectubf{ check ug{] . 

lbO{Psf] (Given): 
lnggx?  

 

sfo{ (Task): 
Dfd{t ug'{ kg{] lngg, o'lgkmd{ 

5'6\ofpg] . 

 

dfkb08 (Standard): 

 sDkgLsf] :t/ cg';f/  
dd{t ug'{ kg{] lngg tyf 

o'lgkmd{ 5'6\ofOPsf] . 

dd{t ug'{ kg]{ lngg, o'lgkmd{ 

 dd{t ug{ kg]{ lngg 

tyf o'lgkmd{ 5'6\ofpg] 

tl/sf . 

 dd{t ug{ kg]{ lngg 

tyf o'lgkmd{ 5'6\ofpbf 

Wofg lbg' kg]{ s'/fx? . 

 lngg tyf o'lgkmd{ 

dd{t ug]{ :yfg af/] 

hfgsf/L . 
 

@ 
s'g} k|sf/sf] damage b]lvPdf 

cnu /fVg] . 

# 
dd{t  ug{ ;Sg] lsl;dsf] damag 

ePdf lnggx? dd{t zfvfdf lbg] . 

$ 

dd{t x'g g;Sg] ePdf :6f]/df 

hfgsf/L u/fO{ gof lngg tyf 

o'lgkmd{ dufpg] . 

% clt w]/} bfu / km]x/ ePsfnfO{ 

cnUu} 5'6\ofpg] . 

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 6«nL, as]6 . 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 dd{t ug'{ kg{] lngg tyf o'lgkmd{ 5'6\ofp+bf Wofg k'/fpg] cGoyf k|of]u ug]{ a]nfdf ;d:of cfpg 

;S5 . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f  

 Aoaxfl/s M # !/@ 306f  

s'n ;do M $ 306f 

sfo{ (Task) #M lngg cfO/lgË ug]{ .  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 
!= ;kmf ul/;s]sf] lnggx? Steam Iron 

/ Dry Iron sf] nflu cnu cnu 

5'6\ofpg] . 

lbO{Psf] (Given): 
cfO/g, cfO/lgË jf]8{, lngg 

 

sfo{ (Task): 
lngg cfO/lgË ug{] . 

 

dfkb08 (Standard): 

 cfO/g ul/ ;s]sf 

lnggx?df v'Dr]sf] efu 

afFsL g/x]sf] . 

lngg cfO/lgË  

 lngg cfO/lgË ug]{ 

tl/sf . 

 lngg cfO/lgË ubf{ 

Wofg lbg' kg]{ s'/fx? . 

 lngg cfO/lgË ubf{ 

ckgfpg' kg]{ ;'/Iff 

;fawfgLx? . 

@= 5'6\ofO;s]sf] lnggx?nfO{ km]l/ 

Pillow case hlt Psflt/, j]8 

;L6x? Psflt/, Anfs]+6 se/x? 

Psflt/ u/L k'gM 5'6\ofpg] . 

#= cfO/lgË ug{sf] nflu 7fp+ tof/ kfg]{ . 

$= cfO/gnfO{ ttfpg] . 

%= lnggsf] ;Dk"0f{ efusf] v'Dr]sf] kgf 

x6\g] u/L ;fawfgLk"a{s cfO/g ug]{ . 

^= cfO/g u/L ;s]sf lnggx?nfO{ 

k6\ofpg] . 

&= lnggsf] k|sf/ cg';f/ x/]s k|sf/sf 

lnggnfO{ cnu cnu /fvL e08f/ 

ug{] . 

 

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 cfO/g, cfO/lgË jf]8{, kfgL, lngg 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 ljB't sg]S;gdf n'h 5 ls Vofn ug{] . 

 cfO/g a9L tftf] eO{ lngg kf]lng ;Sg] ePsf]n] Wofg lbg] . 

 cfO/gsf tf/x?af6 On]lS6«s lns eO{ s/]G6 nfUg ;Sg] ePsf]n] Wofg lbg] . 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f  

 Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) $M lngg k6\ofpg] .  
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 
!= lnggx?nfO{ cnu cnu u/L 

5'6\ofpg] . 

lbO{Psf] (Given): 
lngg tyf lngg ¥ofs 

 

sfo{ (Task): 
lngg k6\ofpg] . 

 

dfkb08 (Standard): 

 /fd|f];+u k6\ofP/ cnu 

cnu lnggnfO{ cnu cnu 

¥ofsdf ldnfP/ /fv]sf] .  

lngg k6\ofpg] sfo{ M 

 lngg k6\ofpg] tl/sf . 

 lngg k6\ofpbf Wofg 

lbg' kg]{ s'/fx? . 

 lngg ¥ofsdf ldnfP/ 

/fVg] tl/sf . 

 

@= lngg ;'s]sf], g;'s]sf], cfO/lgË 

u/]sf] gu/]sf] r]s ug]{ . 

#= bfu nfu]sf], gnfu]sf x]g{] . 

$= lngg gv'Drg] u/L k6\ofpg] . 

%= k6\ofO ;s]kl5 cnu cnu 

lnggnfO{ cnu cnu ¥ofsdf 

ldnfP/ /fVg] . 

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 lngg, lngg ¥ofs 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 lngg k6\ofP/ ¥ofsdf /fVbf n8\g] ;+efjgf ePsf]n] ;fjwfg ckgfpg kb{5 . 

 Ps k|sf/sf] lngg csf]{ ¥ofsdf k/]df vf]Hg ;d:of x'G5 . 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f  

 Aoaxfl/s M ! !/@ 306f 

s'n ;do M @ 306f 

sfo{ (Task) %M u]i6 nG8«L hDdf  ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 
!= Guest Laundry collect ug{]  

count ug{] / Jaging ug]{ . 

lbO{Psf] (Given): 
u]i6sf sk8f, 6«nL  

 

sfo{ (Task): 
u]i6 n08«L hDdf ug{] . 

 

dfkb08 (Standard): 

 xfp;lslkË SnLg/sf] 

:yflkt n08«Lsf] dfkb08 

cg';f/ sk8fsf] SjfnL6L 

cg';f/ 5'6\ofOPsf] ;fy} 

8\ofd]h r]s u/]sf] . 

u]i6 nG8«L  

 u]i6 nG8«L hDdf  ug]{ 

tl/sf . 

 u]i6 nG8«L hDdf  ubf{ 

Wofg lbg' kg]{ s'/fx? . 

 n08«L kmd{ eg]{ tl/sf . 

 u]i6n] lbOPsf] 

n08|\Lx?, w'g], cfO/lgË 

ug{{] jf 8«fO{lSngLË ug{] 

xf] yfxf kfpg] 

 /Ë hfg] / ghfg] 

5'6\ofpg] 

 KoflsË ug{]  

@= Express Service sf] Regular 

Express eP ;f]xL cg';f/ tof/L ug]{ . 

#= Guest laudry nfO{ 5'6\ofpg] -

colour sf] cfwf/df_ 

$= Guest laundry washing, dry 

cleanig / pressingjf dd{t s] sf] 

nflu lbOPsf] 5 Tof] 5'6\ofpg] . 

%= Damage ePsf] ;fdfg sltsf] 

d'Nojfg xf] check ug{] . 

^= s'g} k|sfsf] damage b]lvPdf 

Housekeeping office df Report 
ug{{] . 

&= u]i6sf] d'Nojfg ;fdfg e]l6Pdf u]i6nfO{ 

vj/ ug]{ . 

* n08«L kmd{ e/L ;DalGwtnfO{ lhDdf lbg] 

. 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 KoflsË ug{] emf]nf of k]k/ 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 Guest Laundry nfO{ Wofg k'¥ofP/ Count ug{] . 

 n08«L kmd{ ebf{ Wofg lbg] cGoyf Pp6f u]i6sf] n08«L csf]{ u]i6sf]df k'Ug ;S5 . 
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sfo{ laZn]if0f 
  ;}¢flGts M !/@ 306f  

 Aoaxfl/s M @ !/@ 306f  

s'n ;do M # 306f 

sfo{ (Task) ^M u]i6 nlG8«sf] lalnË ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 
!= Guest n] lbPsf] laundry s'g 

k|sf/sf] xf] To;sf] cfwf/df Bill 
agfpg] . 

lbO{Psf] (Given): 
lan  

 

sfo{ (Task): 
u]i6  nl08«sf] ljlnË ug{] . 

 

dfkb08 (Standard): 

 sf]7f gDa/, u]i6sf] gfd, 

ldlt, laa/0f, ;+Vof, b/, 

hDdf /sd cflb ;Dk"0f{ 

laa/0f pNn]v u/L tof/ 

kfl/Psf] aLn . 

u]i6 nlG8«sf] lalnË  

 n08«Lsf] b//]6 ;DagwL 

hfgsf/L . 

 Dofg'cn tyf 

sDKo"6/df lan 

agfpg];DaGwL 1fg . 

 Dofg'cn tyf 

sDKo"6/df lan agfpg] 

tl/sf . 

 Dofg'cn tyf 

sDKo"6/df lan agfpbf 

Wofg lbg' kg]{ s'/fx? . 

@= lan agfpbf sf]7f gDa/, u]i6sf] 

gfd, ldlt, laa/0f, ;+Vof, b/, hDdf 

/sd cflb :ki6 ?kdf pNn]v ug]{ .  

#= laa/0f sf]nddf sk8fsf] gfd ;lxt 

wf]Psf], cfO/g u/]sf], 8«fO{ lSng 

u/]sf] cflb pNn]v ug]{ .  

$= aLnsf] Ps k|lt gub sfp06/df 

a'emfpg] . 

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 lan, sDKo'6/, Sofns'n]6/ 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 lan n]Vbf cs+ km/s k/L u]i6sf] cuf8L sDkgLsf] Od]h lau|g ;Sg] ePsf]n] xfl;of/L ;fy sfd ug]{ 

. 
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Dff]8\o'n (M ufj]{h Joj:yfkg 

 

;do M # 306f -;}_ ± !$ 306f -Aof_ Ö  !& 306f 

 

Kff7\o ljj/0f -Course Description_M o; Dff]8\o'ndf xfp;lslkË cGt/ut tyf lj;h{g ug]{ sfo{ ;+u 

;DalGwt 1fg / ;Lkx? ;dfj]z ul/Psf] 5 . 

 

på]Zox? -Objectives_ M 
o; df]8\0'nsf] cGtdf k|lzIffyL{x? xfp;lslkËsf] ufj]{h Joj:yfkg ug]{;+u ;DalGwt lgDg sfo{x? ug{ ;Ifd 

x'g]5g\ . 

 ufj]{h Aoj:yfkg ug{ . 
 

sfo{x? -Tasks_ M  
1 ufj]{h ;+sng÷r]s ug]{ . 
2 ufj]{h 5'6\ofpg] .  
3 jg]{jn ufj]{h Joj:yfkg ug]{ . 
4 sDkf]i6]jn ufj]{h Joj:yfkg ug]{ . 
5 l8:kf]h]jn ufj]{h Joj:yfkg ug]{ . 
6 l/;fOsn x'g] ufj]{hsf] Joj:yfkg ug]{ . 
7 ufj]{h ljgx? ;kmf ug]{ . 
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sfo{ laZn]if0f 
 

  ;}¢flGts M ! 306f  

 Aoaxfl/s M @ 306f 

s'n ;do M # 306f 

sfo{ (Task) !M ufj]{h ;+sng÷r]s ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 
!= ufj]{h ;+sngsf] nflu cfjZos 

tof/L ug]{ . 

lbO{Psf] (Given): 
ufj{]h 

 

 

sfo{ (Task): 
ufj{]h ;+sng÷r]s ug{] . 

 

dfkb08 (Standard): 

 g5f]l8sg ufa]{h ;+sng 

ePsf] tyf ufa]{hdf 

dxTjk"0f{ ;fdfg tyf 

sfuhkqx? gePsf] . 

ufj]{h ;+sng tyf r]sË M 

 ufj{]hsf] kl/efiff . 

 ufj{]hsf k|sf/ . 

 ufj]{h ;+sng tyf r]s 

ug]{ tl/sf . 

 ufj]{h ;+sng tyf r]s 

ubf{ Wofg lbg' kg]{ 

s'/fx? . 

 ufj]{h ;+sng tyf r]s 

ubf{ ckgfpg' kg]{ 

;'/Iff ;fawfgLx? . 

@= lgl:sPsf ;a} ufj{]h ;+sng ug{] / 

Ps 7fp+df hDdf ug{] . 

3= cTofjZos tyf dxTjk"0f{ ;fdfg tyf 

sfuhkqx? ufj{]hdf ldl;Psf] x'g 

;Sg] ePsf]n] /fd|/L hf+r ug{] . 

  

  

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 ufj{]h Jofu, /a/ kGhf, df:s, as]6 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 dfS;, kGhf / ;]ˆ6L a'6 nufpg] . 

 ufa]{h ;+sng u/L ;s]kl5 ;fa'g kfgLn] zl// w'g] . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f  

 Aoaxfl/s M @ !/@ 306f 

s'n ;do M # 306f 

sfo{ (Task) @M ufj]{h 5'6\ofpg] . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 
!= cTofjZos tyf dxTjk"0f{ ;fdfg 

tyf sfuhkqx? ufj{]hdf ldl;Psf] 

x'g ;Sg] ePsf]n] k'gM hf+r ug{] . 

lbO{Psf] (Given): 
ufj{]h . 

 

sfo{ (Task): 
ufj{]h 5'§\ofpg] . 

 

dfkb08 (Standard): 

 ag]{an, l8:kf]h]jn, 

sDkf]i6]jn tyf 

l/;fOlSnË ug]{ ufa]{hnfO{ 

cnu cnu u/L 

5'6\ofOPsf] . 

ufj]{h 5'6\ofpg] sfo{ M 

 ufj{]h 5'§\ofpg] tl/sf  

 ufj{]h 5'§\ofpbf Wofg 

lbg' kg]{ s'/fx? . 
@= Pslqt u/]sf] ufj{]h klg hnfpg], 

uf8\g], kmfNg] tyf k'gM k|of]u ug{ 

;lsg] cg';f/ cnu cnu 5'§\ofpg] . 

#= 5'6\ofPsf] ufa]{hnfO{ ;f]xL cg';f/ 

ufa]{h aLgdf /fVg] . 

$ sfuh, sf6'{gx? Psflt/, l;;f 

sfFrx? Psflt/, t/n tyf vfB 

;fdu|L csf]{ lt/ ;+sng ul/ cnu 

cnu ufj]{hdf /flv 5'6\ofpg] . 

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 Uffj{]h Jofu, /a/ kGhf, df:s 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 dfS;, kGhf / ;]ˆ6L a'6 nufpg] . 

 ufa]{h ;+sng u/L ;s]kl5 ;fa'g kfgLn] zl// w'g] . 

 w'Fjf k|b'lzt x'g]df Wofg lbg] . 
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sfo{ laZn]if0f 
  ;}¢flGts M  306f  

 Aoaxfl/s M ! 306f 

s'n ;do M ! 306f 

sfo{ (Task) #M jg]{jn ufj]{h Joj:yfkg ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

!= 
kfgL ghDg] pko'Qm :yfgsf] 5gf}6 

ug]{ . 

lbO{Psf] (Given): 
jg{]jn ufj{]h, afNg] :yfg . 

 

sfo{ (Task): 
jg{]an ufj{]h Joj:yfkg ug{] . 

 

dfkb08 (Standard): 

 cGo JolQmx?nfO{ c;/ 

gkg]{ u/L pko'Qm ;dodf 

ufj]{hsf] ;Dk"0f{ efu aNg] 

u/L afn]sf] . 

jg]{jn ufj]{h Joj:yfkg   

 ufj{]h hnfpg] tl/sf . 

 ufa]{h hnfpbf Wofg 

lbg kg]{ s'/fx? . 

 ufa]{h hnfpbf 

ckgfpg' kg]{ ;'/Iff 

;fawfgLx? . 

@= 
jg{]jn -hnfpg ldNg]_ ufj{]h cnu 

kfg{] . 

#= 
c?nfO{ afwf gk'Ug] u/L hnfpg] 

:yfgsf] Joj:yf ug{] . 

$= 
ufj{]hnfO{ hnfpg] 7fp+df nu]/ 

hnfpg] . 

%= 
xfjf nfu]/ cfuf] p8fpg ;Sg] 

ePsf]n] xfjf gnfUg] ;do rog ug]{ 

. 

^= ufj]{hsf] ;Dk"0f{ efu afNgsf] nflu 

;do ;dodf rnfpg] . 

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 jg{]an ufj{]h,  /a/ kGhf, df:s, ;nfO{, Pk|f]g, lrD6f 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 cfuf] p8]/ IftL k'¥ofpg ;Sg] . 
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sfo{ laZn]if0f 
 ;}¢flGts M  306f  

 Aoaxfl/s M @ 306f 

s'n ;do M @ 306f 

sfo{ (Task) $M sDkf]i6]jn ufj]{h Joj:yfkg ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 
!

= 

sDkf]i6]an ufj{]h cnu 5'§ofP/ 

Ps 7fp+df /fVg] . 

lbO{Psf] (Given): 
sDkf]i6]an ufj{]h 

 

 

sfo{ (Task): 
sDkf]i6]an ufj{]h Joj:yfkg 

ug{] . 

 

dfkb08 (Standard): 

 ufj{]hnfO{ sDkf]i6 agfpg] 

vf8ndf xfnL dfyLaf6 

df6f]n] xNsf k'/]sf] .  

sDkf]i6]jn ufj]{h Joj:yfkg 

 sDkf]i6]jn ufj]{h 

Joj:yfkg ug]{ tl/sf . 

 sDkf]i6]jn ufj]{h 

Joj:yfkg ubf{ Wofg 

lbg' kg]{ s'/fx? . 

@

= 

sDkf]i6 agfpgsf] nflu vf8n 

agfpg] . 

#

= 

;+slnnt ufj{]hnfO{ sDkf]i6 

agfpg] vf8ndf nu]/ xfNg] . 

$

= 

ufj]{h xfnL ;s]kl5 dfyLaf6 

df6f]n] xNsf k'g]{ . 

  

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 ufj{]h Jofu, /a/ kGhf, df:s 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 dfS;, kGhf / ;]ˆ6L a'6 nufpg] . 

 ufa]{h ;+sng u/L ;s]kl5 ;fa'g kfgLn] zl// w'g] . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f  

 Aoaxfl/s M !/@ 306f 

s'n ;do M !  306f 

sfo{ (Task) %M l8:kf]h]jn ufj]{h Joj:yfkg ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 
!

= 

l8:kf]h ug{] ufj{]h Ps 7fp+df hDdf 

ug{] . 

lbO{Psf] (Given): 
l8:kf]h]jn ufj]{h, ufj]{h aLg 

. 
 

sfo{ (Task): 
l8:kf]h]jn ufj]{h Joj:yfkg 

ug]{ . 
 

dfkb08 (Standard): 

 ufj{]hnfO{ l8:kf]h ug{] 

lgwf{l/t 7fp+df nu]/ 

l8:kf]h ul/Psf] . 

l8:kf]h]jn ufj]{h Joj:yfkg 

 l8:kf]h]jn ufj]{h cGtu{t 

kg]{ a:t'x? . 

 l8:kf]h]jn ufj]{h 

Joj:yfkg ug]{ tl/sf . 

 l8:kf]h]jn ufj]{h 

Joj:yfkg ubf{ Wofg lbg' 

kg]{ s'/fx? . 

 

@

= 

l8:kf]h ug{] ufj{]hdf s'g} dxTjk"0f{ 

a:t' 5 ls hfFr ug]{ . 

#

= 
To; ufj{]hnfO{ l8:kf]h ug{] lgwf{l/t 

7fp+df nu]/ /fVg] . 

  

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 ufj{]h Jofu, /a/ kGhf, df:s 
 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 dfS;, kGhf / ;]ˆ6L a'6 nufpg] . 

 ufa]{h ;+sng u/L ;s]kl5 ;fa'g kfgLn] zl// w'g] . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f  

 Aoaxfl/s M !/@ 306f 

s'n ;do M !  306f 

sfo{ (Task) ^M l/;fO{sn x'g] ufj]{hsf] Joj:yfkg ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 
!= l/;fO{sn -k'gM k|of]u x'g]_ ufj{]hx? 

Ps 7fp+df hDdf ug{] . 

lbO{Psf] (Given): 
l/;fO{sn  ufj]{h 
 

sfo{ (Task): 
l/;fO{sn x'g] ufj]{hsf] 

Joj:yfkg ug]{ . 
 

dfkb08 (Standard): 

 5'6]sf] a:t' r]s u/L  

l/;fO{sn ug{] ufj{]h 

/fVgsf] nflu tf]lsPsf] 

7fp+df /fv]sf] . 

l/;fO{sn x'g] ufj]{hsf] 

Joj:yfkg 

 l/;fO{sn x'g] ufj]{hsf] 

Joj:yfkg ug]{ tl/sf . 

 l/;fO{sn x'g] ufj]{hsf] 

Joj:yfkg ubf{ Wofg 

lbg' kg]{ s'/fx? . 

@= pQm ufj]{hdf s'g} dxTjk"0f{ a:t' 

5'6]sf] 5 ls r]s ug]{ . 

#= Tof] ufj{]hnfO{ l/;fO{sn ug{] 

tf]lsPsf] 7fp+df nu]/ /fVg] . 

  

  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 ufj{]h Jofu, /a/ kGhf, df:s 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 dfS;, kGhf / ;]ˆ6L a'6 nufpg] . 

 ufa]{h ;+sng u/L ;s]kl5 ;fa'g kfgLn] zl// w'g] . 
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sfo{ laZn]if0f 
 ;}¢flGts M !/@ 306f  

 Aoaxfl/s M @ !/@ 306f 

s'n ;do M # 306f 

sfo{ (Task) &M ufj]{h ljgx? ;kmf ug]{ . 
qm=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 
!= Rfflxg] ufj{]h lagx? Ps 7fp+df hDdf 

ug{]  

lbO{Psf] (Given): 
ufj]{h ljgx? 

 

sfo{ (Task): 
ufj]{h ljgx? ;kmf ug]{ . 

 

 

dfkb08 (Standard): 

 ;DalGwt 7fp+df 

/flvPsf ;kmf ufa]{h 

aLgx? . 

ufj]{h ljgx? ;kmfO{ 

 ufj]{h ljgx? ;kmf ug]{ 

tl/sf . 

 ufj]{h ljgx? ;kmf ubf{ 

Wofg lbg' kg]{ s'/fx? . 

 

@= tL lagx? ;fa'g kfgLn] /fd|f];+u w'g] . 

#= ;kmf tyf ;'Vvf sk8fn] k'5\g] . 

$= tL lagx? ;DalGwt sfd ug{] 7fp+df 

nu]/ /fVg] . 

%= kmg]nsf] k|of]u ug{] .  

  

  

  

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 ufj{]h aLg, /a/ kGhf, df:s, k'5\g] sk8f, kmg]n  
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 dfS;, kGhf / ;]ˆ6L a'6 nufpg] . 

 ufa]{h ;+sng u/L ;s]kl5 ;fa'g kfgLn] zl// w'g] . 
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Dff]8\o'n *M ;~rf/ tyf a[lQ lasf; 

;a Dff]8\o'n *=!M ;~rf/  

 

;do M # 306f -;}_ ± ^ 306f -Aof_ Ö ( 306f 

 

a0f{g -Description_M  

o; ;j df]8\o'ndf ;+rf/ ug]{;+u ;DalGwt 1fg / ;Lkx? ;dfj]z ul/Psf 5g\ . 

 

på]Zox? -Objectives_ M 
o; df]8\o'nsf] cGtdf k|lzIffyL{x? ;+rf/ ug]{;+u ;DalGwt lgDg sfo{x? ug{ ;Ifd x'g]5g\ . 

1= u|fxs;+u ;+rf/ ug{ . 
2= l;lgo/;+u ;+rf/ ug{ . 
3= h'lgo/;+u ;+rf/ ug{ . 
4= ;fly;+u ;+rf/ ug{ . 
5= cGt/ laefluo ;+rf/ ug{ . 
6= /f]huf/bftf;+u ;+rf/ ug{ . 
7= k]zfut ;+u7g;+u ;+rf/ ug{ . 

 

sfo{x? -Tasks_ M  
1 u|fxs;+u ;+rf/ ug]{ . 
2 l;lgo/;+u ;+rf/ ug]{ . 
3 h'lgo/;+u ;+rf/ ug]{ . 
4 ;fly;+u ;+rf/ ug]{ . 
5 cGt/ laefluo ;+rf/ ug]{ . 
6 /f]huf/bftf;+u ;+rf/ ug]{ . 
7 k]zfut ;+u7g;+u ;+rf/ ug]{ . 

 

;+rf/ ug]{ sfo{ r/0fx?M 

!= ;+rf/ ug]{ JolQmsf] klxrfg ug]{ . 

@= ;+rf/ ubf{ cfbf/ ;"rs zJb k|of]u ug]{ . 

#= lnlvt ;+rf/df gd| / ;/n efiff k|of]u ug]{ . 

$= e]6 x'Fbf jf 6]lnkmf]gdf ;'?df clejfbg ug]{ .  

%= 6]lnkmf]gdf s'/f ubf{ cfk\mgf] kl/ro / kmf]g ugf{sf] p2]Zo k|i6 kfg]{ . 

^= df}lvs ;+rf/ ubf{ s'/f ;lsP kl5 ;do lbPsf]df wGojfb lbg] . 

&= lnlvt ;+rf/df ;Daf]wg tyf clejfbg ug{ gla;{g] . 

 

;+rf/;+u ;DalGwt k|flalws 1fg 

 ;+rf/sf] kl/efiff .  

 ;+rf/sf] cfjZostf tyf dxTj . 

 ;+rf/sf laleGg ;fwgx? / ltlgx?sf] k|of]u lalw . 

 ;+rf/sf dfWofdx? . 

 laleGg JolQmx?;+u ;+rf/ ubf{ Wofg lbg' kg]{ s'/fx? . 
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clGtd sfo{;Dkfbg på]Zo (Terminal performance objective): 

 cfbf/ ;"rs zJb tyf gd| / ;/n efiff k|of]u u/L ;+rf/ u/]sf] . 
 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 6]lnkmf]g, sDKo'6/, Od]n, sfuh, snd, n]6/ Kof8 . 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 s'/f ubf{ tyf kqfrf/ubf{ cfbf/ ;"rs zJb tyf gd| / ;/n efiff k|of]u ug]{ . 
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;a Dff]8\o'n !)=@ M a[lQ ljsf; 

;do M # 306f -;}_ ± ^ 306f -Aof_ Ö ( 306f 

 

sfo{ ljj/0f -Description_M o;df xfp;lslkË lSng/x?sf] a[lQ ljsf;;+u ;DalGwt 1fg / ;Lkx? 

;dfj]z ul/Psf]  5 . 

 

på]Zox? -Objectives_ M 
o; df]8\o'nsf] cGtdf k|lzIffyL{x? a[lQ ljsf;;+u ;DalGwt lgDg sfo{x? ug{ ;Ifd x'g]5g\M 

1= tflnddf ;xeflu x'g . 

2= ldl6ªdf efu lng . 

3= uf]i7L ;]ldgf/df efu lng . 

4= k':ts kqklqsf k9\g . 

5= l;lgo/;+u ;Dks{ /fVg . 

6= Sof6nu cWoog ug{ . 

7= O{G6/g]6 ;fO{8x? lelh6 ug{ . 

8= cWoog cjnf]sg e|d0f ug{ . 

9= ;xsdL{;+u cGt/s[of ug{ . 

 

sfo{x? -Tasks_ M  
 

1 tflnddf ;xeflu x'g] . 
2 ldl6ªdf efu lng] . 
3 uf]i7L / ;]ldgf/df efu lng] . 
4 k':ts÷kq klqsf k9\g] . 
5 l;lgo/;+u ;Dks{ /fVg] . 
6 Sof6nu cWoog ug]{ . 
7 OG6/g]6 ;fO{6x? lelh6 ug]{ . 
8 cWoog cjnf]sg e|d0f ug]{ . 
9 ;xsdL{ ;+u cGt/s[of ug]{ . 
 

 

a[lQ ljsf; ug]{ sfo{ r/0fx?M 

!= laleGg kq klqsf, k':tsx? tyf Sof6nux? cWoog ug]{ . 

@= uf]li7, ;]ldgf/, ldl6ªsf] af/]df hfgsf/L lng] . 

#= uf]li7, ;]ldgf/, ldl6ªsf] nflu kqfrf/ ug]{ . 

$= uf]li7, ;]ldgf/, ldl6ªsf] cfof]hgf ug]{, efu lng] tyf hfgsf/Lx?sf] cfbfg k|bfg ug]{ . 

%= laleGg O{G6/g]6 ;fO{8x? lelh6 u/L Joj;fo;+u ;DalGwt ;"rgfx? k|fKt ug]{ . 

^= cfk'm eGbf l;lgo/x?;+u ;Dks{ u/L yk hfgsf/Lx? tyf cfjZos ;/ ;Nnfx lng] . 

&= cWoog cjnf]sg e|d0fsf] nflu :yfg klxrfg ug]{, e|d0fsf] af/]df cg'dlt dfUg] / pko'Qm ;dodf 

e|d0f ug]{ . 

*= e|d0fsf] qmddf Joj;fo;+u ;DalGwt hfgsf/Lx? xfl;n ug]{ . 

(= uf]li7, ;]ldgf/, ldl6ª, cWoog cjnf]sg e|d0f tyf al/i7 k|flalwsx?;+u ;Dks{sf] qmddf k|fKt 

hfgsf/Lx?nfO{ l6kf]6 ug]{ afgL a;fNg] . 

 

 

a[lQ ljsf;;+u ;DalGwt k|flalws 1fg 
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 a[lQ ljsf;sf] kl/efiff .  

 ljsf;sf] cfjZostf tyf dxTj . 

 a[lQ ljsf; ug]{ laleGg tl/sfx? . 

 Od]n, OG6/g]6 x]g]{ tl/sfx? . 

 uf]li7, ;]ldgf/, ldl6ªsf] cfof]hgf ug]{ tl/sfx? . 

 uf]li7, ;]ldgf/, ldl6ªsf] cfof]hgf ubf{ Wofg lbg' kg]{ s'/fx? . 

 cWoog cjnf]sg e|d0fsf] cfof]hgf ug]{ tl/sf tyf Wofg lbg' kg]{ s'/fx? . 

 

clGtd sfo{;Dkfbg på]Zo (Terminal performance objective): 

 a[lQ ljsf; ;+u ;DalGwt ;Lkx?sf] ;lx k|of]u ePsf] . 

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 6]lnkmf]g, sDKo'6/, Od]n, sfuh, snd, n]6/ Kof8 . 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 s'/f ubf{ tyf kqfrf/ ubf{ cfbf/ ;"rs zJb tyf gd| / ;/n efiff k|of]u ug]{ . 
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df]8\o'n !!M pBdzLntf ljsf; 

(Entrepreneurship Development) 

 
;do M !* 306f -;}_ ± @@ 306f -Aof_ Ö $) 306f 

j0f{gM 

cfk\mg} Joj;fo÷n3' pBd ;'? u/L :j/f]huf/ x'g rfxg] JolQmx?sf] nflu cfjZos 1fg tyf ;Lko'Qm 

hgzlQm tof/ ug]{ p2]Zon] of] pBdlzntf ljsf; ;DalGw df]8\o"n tof/ kfl/Psf] xf] . o;df pBdsf] 

kl/ro, pko'Qm Joj;flos ljrf/sf] vf]hL, Jofj;flos of]hgf tof/Lsf] nflu Jofj;flos ljrf/sf] ljsf; 

h:tf ljifo j:t'x? ;dfj]z ul/Psf 5g\ . 

 

p2]ZoM 

o; df]8\o"nsf] ;dfkg kl5 ljBfyL{x?n] lgDg sfo{x? ug{ ;Ifdx'g]5g\M 

!= pBdtyf :j/f]huf/sf] cjwf/0ff a'‰g] . 

@= cfk\mgf] Joj;fosf] nflu pko'Qm x'g] Joj;flos ljrf/sf] k|:km'6g ug]{ . 

#= Jofj;flos of]hgfsf] tof/L ug{ l;Sg] . 

$=Joj;flos clen]v /fVg k|lzlIft x'g] . 

 

sfo{x? 

!= Joj;fo÷pBdsf] cjwf/0ff JofVof ug]{ . 

@= pBdzLntf ;DaGwL dgf]j[lt ljsf; ug]{ . 

#= ;Defljt Joj;flos ljrf/sf] >[hgfug]{ . 

$= Joj;flos of]hgfsf] tof/L ug]{ . 

%= Joj;fosf] cfwf/e"t clen]v tof/L ug]{ . 

 

qm=;+= sfo{x? ;DalGwt k|fljlws 1fg 
;do -306df_ 

;}= Aof= hDdf 

! Joj;fo÷pBdsf] cjwf/0ff 

JofVof ug]{ . 

 Joj;fo÷pBdsf] kl/ro 

 Joj;fo÷pBdsf] jlu{s/0f 

 n3', ;fgf tyf demf}nf pBf]usf] hfgsf/L 

 :j/f]huf/L / tnjL JolQmsf] kmfO{bf tyf 

a]kmfO{bfx? 

$  $ 

@ pBdzLntf ;DaGwL 

dgf]j[lt ljsf; ug]{ .  ;kmntfsf] lhjgrqm 

 Hff]lvd lng] dgf]j[lt 
#  # 

# ;Defljt Joj;flos 

ljrf/sf] >[hgf ug]{ .  Joj;flos ljrf/sf] >[hgf 

 Joj;flos ljrf/sf] d'NofÍg 
! @ # 

$ Joj;flos of]hgfsf] tof/L 

ug]{ . -k|To]sk|lzIffyL{n] 

!÷! j6f Jofj;flos 

of]hgf tof/ u/L k|:t'lt 

ug]{_ 

 

 ahf/ tyf ahf/Ls/0fsf] cjwf/0ff 

 j:t' tyf ;]jfsf] j0f{g 

 Joj;fo ug]{ :yfgsf] 5gf}6 

 ahf/ lx:;fsf] cg'dfg 

 k|j4{gfTds s[ofsnfk 

 crn ;DklQ tyf nfutsf] ljZn]if0f  

 sRrfkbfy{ tyf nfut d'NofÍg 

( !* @& 
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 sfo{fGjog k|s[ofsf] j0f{g 

 dfgj ;+;fwg tyf nfut ljZn]if0f 

 zLif{ef/ vr{ tyf o'l6lnl6h ljZn]if0f 

 rfn" k"+hLsf] cg'dfg tyf hDdf cfjZos 

k"+hLsf] ljZn]if0f 

 j:t'sf] pTkfbg nfut tyf d"No lgwf{/0f 

 nufgLdf k|ltkmn tyf kf/ljGb' ljZn]if0f 

 ;"rgf ;+sng k|s[of tyf lgb]{lzsf 

% Joj;fosf] cfwf/e"t 

clen]v tof/L ug]{ . 

 b}lgs vftf (Day Book) 

 ljqmL vftf 

 vl/b tyf vr{ vftf 

 ;fx'c;fdL jf lng' lbg' kg]{ vftf . 

! @ # 

hDdf !* @@ $) 

 

Textbook: 
s_ k|lzIfsx?sf nflu lgld{t lgb]{lzsf tyf k|lzIf0f ;fdu|L, k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\,  

@)^(  

v_ k|lzIffyL{x?sf nflu lgld{t kf7\o;fdu|L tyf sfo{k'l:tsf, k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\   

-ck|sflzt_, @)^(  

 

Reference book: 
Entrepreneur’s Handbook, Technonet Asia, 1981 
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k]zfut ljlzi7 ;"rs  

(Occupation Specific Indicator) 
 

k|lzIf0fsf] k]zf M xfp;lslkË lSng/ cjlw M #() 3G6f -cfwf/e"t_ 

;d"xsf] cfsf/ M @) 

qm=;+= dfks÷ljlw ;"rsfª\s -clgjfo{_ ;"rsfª\s -ePdf /fd|f]_ 

!= k|lzIf0f:yndf 

x'g'kg]{ ljz]if 

cfjZostf 

 ljB'tsf] cfk"lt{  

@= sIffsf]7f / a:g] 

tyf n]Vg] ;'ljwf 

-kmlg{r/_ 

 Pp6f sIffsf]7f -@) ju{ ld=_  

#= k|of]uzfnf / 

a:g] tyf n]Vg] 

;'ljwf -kmlg{r/_ 

 If]qkmn sDtLdf @) ju{ ld= -k"0f{ cfotfsf/ 

cfsf/sf]_ 

 @ j6f ldhfKnf tof/ ug]{ ;fO8 :6];g 

 ;]tf] kf6L 

 kof{Kt k|sfz / xfjf v]Ng] sf]7f 

 sDtLdf *) ju{ ld=sf] 

If]qkmn 

$= Jofj;flos 

:jf:Yo / ;'/Iff 

 k|To]s k|lzIffyL{nfO{ Ps–Psj6f Pk|f]g 

 k|fylds pkrf/ ls6 afs; 

 ;'/Iff;Fu ;DalGwt hfgsf/Lx¿ 

 cfuf] lgoGq0f ug]{ d]l;g -

sDtLdf Pp6f_ 

 

%= k|lzIfsx¿  @ hgf k|lzIfs 

 ;Lk k/LIf0f tx @ pQL0f{ u/]sf] jf tx ! pQL0f{ 

u/L sDtLdf # jif{sf] xfp;lslkË lSng/;+u 

;DaGwL k|lzIf0fsf] cg'ej ePsf] . 

 

xf]6n Dofg]hd]G6df l8Knf]df 

tx kf; u/]sf] / sfdsf] 

cg'ej ePsf]  

^= k|lzIffyL{x¿  ul0ftLo ;ª\Vofsf] 1fg ePsf] ;fIf/ 

 pd]/  M !^–$% jif{ 

 * sIff pQL0f{ 

&= cf}hf/ tyf 

pks/0fx¿ 

gTyL ul/Psf] ;"rLcg';f/  

*= sfo{:yndf 

Jofjxfl/s 

l;ksf] k|of]u 

 jf:tljs sfo{If]qdf Ifdtf÷;Lksf] k|bz{g ug]{ u/L 

e|d0f 

 sfo{If]qdf sDtLdf @ 

xKtfsf] Jofjxfl/s sIff 

(= d"Nofª\sg  ;a} of]hgfsf nflu d"Nofª\sg dfks 

 of]hgf cg';f/sf] d"Nofª\sg k|0ffnL 

 

!)= k|of]u x'g] 

;fdu|Lx¿ 

 gTyL ul/Psf] ;"rL cg';f/  
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cf}hf/ pks/0f tyf ;fdu|Lx? 

(Tools, Equipment and Materials) 

!= cf}hf/ tyf pks/0fx? 

sfo{zfnfdf rflxg] cfjZos cf}hf/ tyf pks/0fx? -@) hgf k|lzIffyL{x?sf] nflu_ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

@= s]ldsnx?M 

l;=g+ ljj/0f kl/df0f 

1.  Eofs'd lSng/ % j6f 

2.  6«nL % j6f 

3.  jfOk/ % j6f 

4.  a|; @) j6f 

5.  dk @) j6f 

6.  :ofDk'OË d]zLg # j6f 

7.  as]6, du @), @) j6f 

8.  km]b/ a|; % j6f 

9.  s'rf] @) j6f 

10.  dk/ @) j6f 

11.  8:6 ljg $) j6f 

12.  8:6 Kofg @) j6f 

13.  Unf]e @) j6f 

14.  Pk|f]g @) j6f 

15.  dfS; @) j6f 

16.  a'6  @) j6f 

17.  sfk]{6 a|; % j6f 

18.  afo/ a|; % j6f 

19.  cfO/g !) j6f 

20.  cfO/g af]8{  !) j6f 

21.  6\jfOn]6 a|;  @) j6f 

22.  Sof08n :6]08 @) j6f 

23.  lnggx?  k|To]s %, % j6f 

24.  xfO k|];/ d]zLg % j6f 

l;=g+ ljj/0f kl/df0f 

1.  xlk{s cfjZostf cg';f/ 

2.  lkmgfOn cfjZostf cg';f/ 

3.  l86h]{G6 cfjZostf cg';f/ 

4.  Unf; lSng/ cfjZostf cg';f/ 

5.  :k|L6 cfjZostf cg';f/ 

6.  lnlSo"8 ;f]k cfjZostf cg';f/ 

7.  l86f]n cfjZostf cg';f/ 

8.  j8f]lgn cfjZostf cg';f/ 

9.  ?d k|m];g/ cfjZostf cg';f/ 

10.  a]ug :k|]  cfjZostf cg';f/ 
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11.  g]Kyflng 6\ofjn]6 -sk'/_ cfjZostf cg';f/ 

12.  lyg/  cfjZostf cg';f/ 

13.  a|f;f] cfjZostf cg';f/ 

14.  lAnlrË kfp8/ cfjZostf cg';f/ 

15.  a]ug cfjZostf cg';f/ 

16.  p8g kmlg{r/ kf]nL; cfjZostf cg';f/ 

17.  Po/ k|m];g/ cfjZostf cg';f/ 
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#= ?d P;];l/hx?M 

 

 

 

  

l;=g+ ljj/0f kl/df0f 

1.  6fj]n cfjZostf cg';f/ 

2.  8f]/Dof6 cfjZostf cg';f/ 

3.  Afy?d Dof6 cfjZostf cg';f/ 

4.  rKkn cfjZostf cg';f/ 

5.  x\ofË/ cfjZostf cg';f/ 

6.  k"mnbfgL cfjZostf cg';f/ 

7.  6]lnkmf]g cfjZostf cg';f/ 

8.  ?d d]g' cfjZostf cg';f/ 

9.  GoflKsg k]k/ xf]N8/  cfjZostf cg';f/ 

10.  Unf;x? cfjZostf cg';f/ 

11.  6'ylks cfjZostf cg';f/ 

12.  ;nfO{ cfjZostf cg';f/ 

13.  d}gaQL cfjZostf cg';f/ 

14.  ;fj'g cfjZostf cg';f/ 

15.  :ofDkf] cfjZostf cg';f/ 

16.  6\jfOn]6 k]k/ cfjZostf cg';f/ 

17.  n08«L Jofu cfjZostf cg';f/ 

18.  l:nk Kof8 cfjZostf cg';f/ 

19.  n08«L /]6 lni6 cfjZostf cg';f/ 

20.  gf]6 Kof8, /fOl6Ë k]k/ cfjZostf cg';f/ 

21.  snd cfjZostf cg';f/ 

22.  l8 P08 l8, d]s dfO{ ?d, sn]S6 dfO{ nG8«L sf8{ cfjZostf cg';f/ 

23.  vfd, kf]i6 sf8{ cfjZostf cg';f/ 
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$= :6]zg/L tyf cGo ;fdu|Lx? 

 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

%= cWoog ;fdu|Lx? 

 k|lzIfsn] n]v]sf k':tsx? 

 k|lzIfsn] n]v]sf d]Go"onx? 

 O{G6/g]6 vf]h 

 ;DalGwt hg{n jf n]vx? 

 k|lzIfsn] 5fg]sf  ahf/df pknAw ;DalGwt k':tsx? 

 k|lzIfsn] 5fg]sf  ahf/df pknAw ;Gbe{ u|Gyx? 

 

 

  

qm=;+= ljj/0f kl/df0f 

1.  sfkL ! bh{g 

2.  86k]g ! bh{g 

3.  ;fk{g/ 7"nf] @ yfg 

4.  s/]S;g k]g ! bh{g 

5.  ;fOg k]g # bh{g 

6.  kfOn6÷h]n k]g # bh{g 

7.  O/]h/ # bh{g 

8.  k]G;Ln # bh{g 

9.  kmnfl6g sk8f !) dL6/ 

10.  :6fkn/ % yfg 

11.  lNkmk rf6{ k]k/ cfjZostf cg';f/ 

12.  km\Nof; sf8{ cfjZostf cg';f/ 

13.  kmf]6f]skL k]k/ cfjZostf cg';f/ 

14.  kmfOn cfjZostf cg';f/ 

15.  xjfO6 af]8{ ! yfg 

16.  af]8{ dfs{/ ! bh{g 

17.  k/dfg]G6 dfs{/ ! bh{g 



142 
 

^= sfo{qmd ;+rfnfgfy{ cfaZos ef}lts ;'lawfx? 

 kof{Kt sIff sf]7fx? 

 kof{Kt clkm; sf]7fx? 

 :6f]/ sf]7f 

 kof{Kt ;f}rfno 

 k':tsfno 

 ;'lawf ;DkGg nh ;lxtsf] xf]6n-k|of]usf] nflu pknAw_ 

 uf8L -P]lR5s_ 

 xf]:6n-P]lR5s_ 

 rd]gf 3/-P]lR5s_ 

 sDKo"6/ 

 dlN6d]l8of 

 O{G6/g]6 

 lah'nL 

 kfgL 

 aQL 

 ;|Aob[Zo ;fdu|Lx? 

 

gf]6M tfnLdsf avt ;}4flGts laifosf] k|lzIf0fsf qmddf pknJw x'g ;Sg] cj:yfdf k|f]h]S6/, lkm\nkrf6{ af]8{, 

lkg af]8{ k|of]udf Nofpg ;lsg]5 . 

 

 


